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KET LUAN THANH TRA 
Ve viec thtyc hien pita') lulat trong cong tac tiep c 

giai quyet khieu nai, to cao va phong, chling tham nhan 
Chit tich Uy ban nhan dan xa An Ta 

Ngay 30 thang 10 nam 2023, Chanh Thanh tra thi 
Quy6t dinh s9 03/QD-TTr •‘/' viec thanh lap Doan,thanh tra 
phap luat tiep cong dan, giai quye't khieu nai, to cao va phO 
nam 2023. 

Xet Bao cao so 100/BC-DTTr ngay 20 tl- ang 12 n 
Doan thanh tra ve ket qua thgc hien cong tac tiep cong dan 
to cao va cong tac phong, chOng tham nhang naM 2023 dOi 
nhan dan xa An Tay, Chanh Thanh tra thi xa k6t luan nhu sa 

I. KHAI QUAT DAC DIEM, TINH HINDI 

Xa An Tay nam v'e huarng Tay Nam cila Thi xa Be'n 
xa 12km; Giap cac xa An Dien, Phu An, Thanh TuyL (hu 
d9c theo tuyen song Sai Gen va giap mot so xa cua huyen 
có 04 ap: An Thanh, Lo O, Deng Soi, Rachli*. TOng dan 
(trong do có: 13.015 nhan khau thuOng tru va 23.716 nhan 
30.000 ngueyi trong do tuOi lao dOng, chi'em hon 80% dan 
tich tg nhien la 4.405,07 ha, trong do dat nong nghiep 
64%), dat phi nong nghiep la 1.588,24 ha (chi6m 36%). 

II. KET QUA KIEM TRA, XAC MINH 

1. Cong tac lanh dao, chi dao 

Lanh dao Uy ban nhan dan (UBND) xa thus hien tot 
hanh chi dao, da ban hanh cac K'e hoach, Quy'et dinh qua 
vgc tiep cong dan, giai quyet khiL nai, to cao, phOng 
(PCTN), tieu cuc theo quy dinh. 

to 
tac quan 	chi dao viec thgc hien tiep cong 

nai, to cao va phong, chong tham nhung, tieu cgc duac dam 
chi dao ciia cap ten nhu:.Chi thi so 35/CT-TW ngay 26 t 
Bo Chinh tri ve "tang ctrorg sy• lanh (Igo ctia Dang c of vo• 
giai quyet khieu nai, to cao"; Cong van so 411/UBND-BT 
nam 2022 cila Uy ban nhan dan thi xa Ben Cat ve viec tan 

4 nam 2024 
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nhiem cua nguoi dung dau trong cong tac tiep cong dan va giai quyet khieu nai, 
to cao; COng van s6 170/UBND-BTCD ngay 19 thang 01 nam 2023 cna UBND 
thi xa ve viec tang cuOng cong tac tiep cong dan, giai quy8t khieu nai, to cao, 
dam bao an ninh tr4 tu, van d6ng cong dan tro.  ve dia phucmg. 

D6ng th&i, UBND xa da xay dung, ban hanh Ke hoach s6 18/1(1-1-UBND 
ngay 21/02/2023 thuc hien cong tac tiep cong dan, giai quyet don thu, khieu 
to cao, kien nghi, phan anh tai don vi nam 2023 nham cu the Ma nhiem vu thuc 
hien tot cong tac true tiep dan de tiep nhasn va xac minh, giai quyet don, khieu 
nai, to cao cua cong dan theo dUng quy dinh, nang cao chat lugng hea giai; Dong 
theri ban hanh Quy dinh Tiep cong dan theo Quyet dinh s6 301/QD-UBND ngay 
17/7/2023. 

2. COng tac tuyen truytn, pho bien, giao dkic phi') luk1t 

Thuc hien ke hoach tuyen truyen ph6 bien gido due phap 1u4t, trong nam 
2023, UBND xa da ph6i hop voi cac ban nganh, doan the va thong qua d6i ngu 
tuyen truyen vien cua dia ban thuc hien tuy8n truyen rong ghep vao cac bu'6i sinh 
hoat cua doan the dugc 32 cu6c tuyen truyen vai 3.492 lugt ngued du.; Phat thanh 
dugc 240 gio.. 

3. Cling tac tap huAn, boi duikng nghiep vu 

Tham gia day dU cac h6i nghi tap huan do cap tren to chirc. 

4. Cong tic tiep cong dan, xu• IST don, giai quyet don lihitti nai, to cao 

4.1. Viec thttc hien phap luat ve tiep cong dan, xir 1ST dun 

- Trong kY, khong phat sinh don phan anh, kien nghi, khieu nai, to cao. 

- Don vi thuc hien bao cao tinh hinh tiep cong dan va xir ly don khieu nai, 
to cao, kien nghi, phan anh dinh kS7 day du theo quy dinh. 

- Thgc hien tot cong tac quail ly, lanh dao, chi dao, da ban hanh cac Ke 
hoach, cac Quyet dinh quart 17 nha nuerc ve cac linh vgc tiep cong dan, giai quyet 
khieu nai, to cao. 

- Don vi co b6 tri dia diem tiep cong dan, phan cong can b6 lam ding tac 
tie') cong dan, niem yet bang N6i quy Ties') cong dan va ban hanh Quy che Tie)) 
cong dan theo quy dinh phap luat. 

- Ket qua tiep cong dan: trong kS7, UBND xa da thuc hien tiep dan dugc 
170 cu6c. Trong do, so cu'6c tiep dan dinh kST cua lanh dao (ngtrai clung clau don 
vi) la 49 cu6c (clot 100%), so cu6c tie') dan thuong xuyen la 132 cu6c. 

- Hinh thdc, not dung S6 tiep cong dan phi l hop theo quy dinh Thong tu so 
04/2021/TT-TTCP ngay 01 thang 10 nam 2021 dm Thanh tra Chinh phU; tuy 
nhien. 
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- SO theo dOi, xir ly don c6 ghi nhan day du s6 lieu, th 
tai Thong tu so 04/2021/TT-TTCP ngay 01 thang 10 nam 

Chinh phi" 

- Tuy nhien van con ton tai mot s6 han che: 

g tin theo quy dinh 
021 dm Thanh tra 

  

+ UBND xa chiug ban hanh thong bao ket Juan tiep c trig dan dinh kS/ theo 

quy dinh tai khoan 4 Dieu 9 Thong tu so 04/2021/TT-TIC)  ngay 01 thang 10 

nam 2021 dm Thanh tra Chinh phu. 

+ Chua thgc hien chi bOi dung cho can bO tiep co 1 g dan thuong xuyen 

theo Nghi guy& so 12/2017/NQ-HDND ngay 15/12/2017 c la HOi dOng nhan dan 

tinh Binh Duang. 

+ Chua xay O 	 s dung ke hoach trien khai thgc hien Ke h 	s6 98/KH-UBND i: 

ngay 25/5/2023 	UBND thi xa Ben Cat ve thgc hien Nlhi guy& so 623/NQ- 
UBTVQH15 va cac kien nghi Gila Doan giam sat ,tai Bao 	so 334/BC-DGS. 

4.2. V* thtyc hien Oar, 1114t ve khieu nai, to cao 

Trong kS7, dun vi khong tiep nhan, thu 1T don khieu a , to cao thuOc tham 
quyen giai quyet. 

5. Cong tac phong, chOng tham nhiing 

- Cong tac trien khai xay Ong ke hoach: thgc hie, xay dung Ke hoach 
PCTN nam 2023 theo van ban chi dao. 

- Cong tac tuyen truyen: thgc hien tuyen truyen mo s6 not dung ciia cong 
tac ph6ng, chong tham nhfing tai cac cuOc hop ca quan 	kST. 

- Cong tac chuyen dOi vi tri viec lam: thgc hien vie chuyen doi theo clang 
quy dinh cUa Nghi dinh s6 59/2019/ND-CP ngay 01 thang 7 nam 2019 dm Chinh 
phu; Ke hoach s6 27/KH-UBND ngay 06 thang 3 nam 023 cua UBND thi xa 
Ben Cat. 

- Cong tac ke khai tai san, thu nhap: thgc hien th o dung quy dinh Luat 
Phong, ch6ng tham nhung nam 2018 va Nghi dinh s6 1130/2020/ND-CP ngay 
30/10/2020 dm Chinh 

- 	Thgc hien day du cac loci bao cao theo van ban c ciao va yeu cau. 

- 	Trong ky, tren dia ban xa chua phat hien cac true lig hap tham nhang, ti'eu 

HI. KET LUAN CAC NQI DUNG MANI' T 
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Qua ket qua thanh tra trach nhiem cong tac tiep cong dan, giai guy& khieu 
nai, to cao va phong, ch6ng tham nhung nam 2023 d6i vii Chit tich UBND xa An 
Tay, Doan thanh tra nhan xet nhu sau: 

1. Cong tic lanh d4o, chi dao 

Chit tich UBND xa thgc hien tot trach nhiem trong cong tac quan 13'r, chi 
dao, dOng thin der trien khai -aux hien va ban hanh cac van ban quail ly nha nuo•c 
ve cac linh vtrc tiep cong dan, giai guy& khieu nai, to cao va ph6ng, chOng tham 
nhung, tieu cuc theo quy dinh. 

2. Cong tic tuyen truyen, phO bien, giao dtic phip luat 

nue hien tot cong tac tuyen truyen, có trien khai tuyen truyen day du cac 
van ban phap luat lien quan den cong tac tiep cong dan, giai guy& khieu nai, to 
cao va phong, chOng tham nhung. 

3. Ging tic tiep cling dan, xir 157 dun, giii quyet do'n kitten nai, t6 cao 

3.1. Viec thin hien phap 10t ve tiep cong dan, xir 157 don 

Dan vi co ban thuc hien tot cac quy dinh ve cong tac tiep cong dan quy 
dinh tai Lu'at Tiep cong dan. Dam bao se') cuec tiep dan cua nguori ddng dau dan 
vi. Tuy nhien, con thieu sot ve viec chua ban hanh thong bao ket Juan tier) cong 
dan dinh l(S/; chua thuc hien chi bis)i duo'ng cho can bO tiep cong dan thuong 
xuyen theo Nghi quyet so 12/2017/NQ-HDND ngay 15/12/2017 cUa Hei dOng 
nhan dan tinh Binh Duong; chua xay Ong ke hoach trien khai dux hien Ke 
hoach so 98/KH-UBND ngdy 25/5/2023 cua UBND thi xa Ben Cat ve that hien 
Nghi guy& so 623/NQ-UBTVQH15 va cac kien nghi dm Doan giam sat tai Bao 
cao so 334/BC-DGS. 

3.2. Viec thu•c hien phip lutY ve khieu nai, to cao 

Dugc sty quan tam, chi ciao cua lanh dao, cong tac giai quy& don khieu nai, 
to cao cua dan vi ca ban dugc that hien tot. Trong nam tinh hinh dia don vi lam 
dat mire on dinh (khong phat sinh clan khie'u nai, to cao thuc therm quyk. 

3.3. Viec thtyc hien phi') luat ve phong, chong tham nhiing 

Dan vi that hien dain bao cac cong tac ve phong, chOng tham nhung, tien 
hanh quail triet, trien khai cac van ban chi dao, xay dung Ke hoach dam 2023; 
thuc hien viec tuyen truyen cong tac ph6ng, chOng tham nhung den toan the can 
bO, cong chdc; thuc hien viec chuyen doi vi tri viec lam theo dung quy dinh cua 
Nghi dinh se"; 59/2019/ND-CP ngay 01 thang 7 nam 2019 cUa Chinh phii; Ke 
hoach so 27/KH-UBND ngdy 06 thang 3 nam 2023; viec ke khai tai san, thu nhap 
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thuc hien theo dung quy dinh Luat Phong, ch6ng tham nht ng nam 2018, Nghi 
dinh so 130/2020/ND-CP ngay 30/10/2020 dm Chinh phi). 

D6ng thoi thuc hien viec bao cao theo dinh kS7va dO't uat day du, dam bao 
thoi gian quy dinh. 

IV. KIEN NGHI BItN PHAP X1 1_,)",7  

Tren co se( ket qua thanh tra va ket Juan thank tra ne a ten, Chanh Thanh 
tra thi xa kien nghi Chu tich UST ban nhan dan thi xa chi c14 ►  ChU tich UBND xa 
An Tay: 

1. Ve hanh chinh 

To chirc hgp rut kinh nghiem dOi vai nhang han ch thieu sot da neu tai 
muc 4.1 phan Ket qua kiem tra, xac minh. Deng thoi, khac ?huc hieu qua nhang 
han che, thieu sot dugc Doan Thanh tra chi ra trong thoi giari 

2. Ve plan 1S,  

2.1. DOI 	cong tac tiep cong an, giai quyet khiek nai, CO cao 

Tiep tuc to chirc thuc hien tot cac van ban quail ly, c ii dao cua cac cap ve 
cong tac tiep cong dan, giai quyet khieu nai, to cao. Tiep to duy tri ban hanh cac r;\  
ke hoach hang nam ve cong tac tiep cong dan, giai quyet khieu nai, to cao 	

\ 

cong tac phong, chOng tham nhfing, tieu cut theo quy din,u. Ngoai ra, lanh dap* .  
dan vi thuc hien nghiem Chi thi s6 01/CT-UBND ngay 1 /10/2023 cUa 
thi xa ve viec tang cueing theo doi, don dOc, kiern tra viec t .c hien ket luan, kie 
nghi, quyet dinh xir 17 sau thanh tra, giai guy& khieu nai, xir 17 t'(') cao teen dia 
ban thi xa Ben Cat va xay dung ke hoach, khan truang tr khai thuc hien Ke 
hoach se) 98/K14-UBND ngay 25/5/2023 cua UBND thi xa Ben Cat ve thgc hien 
Nghi guy& so 623/NQQ-UBTVQH15 va cac kien nghi c Doan giam sat tai 
Bao cao so 334/BC-DGS. 

Tiep tuc tuyen truyen pho bier) giao due phap luat v Luat Tie') cong dan, 
Luat Khieu nai, Luat To cal) va cac van ban hu6ng dan cho can bO, cong chirc, 
vier) chirc va nhan dan bang nhieu hinh thirc da dang. 

Thuc hien nghiem cac quy dinh ye cong tac tiep cong dan, xir 17 don, giai 
quyet khieu nai, to cao theo Eng quy dinh Luat Tiep cong 
dO bao cal) dinh ky theo van ban chi dao cua cap tren; ti 
dung bieu ma.0 quy dinh. D6ng thoi, dam bao clie 016, b6i 
cong dan thugrig xuyen &mg theo quy dinh phap luat. 
guy& dirt diem cac dan thu khieu nai, t('') cao khi c6 phat si 

2.2. DOi voi cling tac phong, chOng tham nhfing, ti 

dan. Dam bao tot che 
uc hien bao cao theo 
trang cho can bO tiep 
ap trung chi dao giai 

U etre 
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.Tiep tuc chu d6ng trien khah, guar' triet thgc hien tot cac van ban quy dinh 
ve phOng, ch6ng tham nhung: Luat PCTN nam 2018; Nghi dinh so 59/2019/ND-
CP ngay 01/7/2019 dm Chinh phu Quy dinh chi tiet mot so dieu Luat PCTN; 
Nghi dinh s6 130/2020/ND-CP ngay 30/10/2020 dm Chinh Phu ve kiem soat tai 
san, thu nhap cUanguoi cc') chirc vu, quyen flan trong co quan, to chirc, don vi; 
Quy dinh s6 131-QD/TW ngay 27/10/2023 cUa Ban Chap hanh Trung uong ye 
kiem soat quyen luc, phong, ch6ng tham nhfing, tieu cuc trong cong tac kiem tra, 
giam sat, thi hanh lcy luat gang va trong hoat d6ng thanh tra, kiem toan. 

Tiep tic quan tarn, aux hien tot cong tac phong, ch6ng tham nhang, tieu 
cgc; dam bao tot the d6 bao cao dinh kS7, clot xuat theo van ban chi dao va yeu 
cau dm cap tren. 

Tren day la Ket Juan thanh tra trach nhiem viec dux hien phap luat trong 
cong tac tip cong dan, giai guy& khieu nai, to cao va phOng, ch6ng tham nhiing, 
tieu cgc nam 2023 d6i 	tich UST ban nhan dan xa An Tay. De nghi ChU tich 
Uy ban nhan dan )(a An Tay nghiem tiac IchL phuc cac not dung con ban che, 
thieu sot dupc chi ra tad ket luan nay. D'ong thoi, bao cao k'et qua thus hien ve UST 
ban nhan dan thi xa va Thanh tra thi xa theo quy 

CHANH THANH TRA 
Noi nhijn: 
- UBND thi xa; 
- UBND xa An Tay; 
- Luu: VT, HS. 

 

Nguyin ra'i2 U'm 
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