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quyet khieu na i, th cao va phong, chong tham nhiing 

Trtro'ng Phong Quin I 'y dO thi thi x5 Be 

Ngay 30 thang 10 nam 2023, Chanh Thanh tra thi 
Quyet dinh s6 03/QD-TTr ve viac thAnh lap Doan thanh tra 
phap luat tier) cong dan, giai guy& khieu nai, to cao va pho 
nam 2023. 

Xet Bao cao so 95/BC-DTTr ngay 20 thang 12 nam 
thanh tra v&' kat qua thvc hian cong tac tiep cong dan, giai 
va phong, ch6ng tham nhfing nam 2023 d6i voi Twang Ph 
xa, Chanh Thanh tra thi xa ket luan nhu. sau:, 

I. KHAI QUAT DAC DIEM, TINH HiNH 

Phong Quan 13'T do thi IA ca quan chuyen mon th 
(UBND) thi xa Ben Cat, chiu six lanh dao, chi dao true tiep 
thi xa, dong thai chiu su huang clan va mat chuyen mon 
dung; có tu each phap nhan, có con dau rieng va doge m 
nha nuoc thi xa Ben Cat. 

T6ng so cong chirc, nguai lao dc)ng cua dan vi la 
Truang phong kiem DOi trueyng DOI Quan ly do thi, 01 
Pho Doi truang DOi Quan1)",  do thi (do Chit tich Uy ban nh 
mien nhiem), 03 can be.') bien the va 30 nhan vien hap don 

Dan vi thixc hian tham muu UBND thi xa quan ly 
Quy hoach xay Ong; kien 	hoat dang dau tu xay d 
tang ky thuat; nha cong so.; vat lieu xay dog; giao th 
va thgc h*i mot so nhiem vv, quyan han theo uy quyan c 
quy dinh cua phap luat. 

II. KET QUA KIEM TRA, XAC MINH 

1. Cong tic lanh dao, chi dao 

n, xir 15,  dun, giii 
am 2023 dOi 
Cat 

a Ben Cat ban hanh 
rach nhim thuc h*1 
g, chOng tham nhang 

23 dm Tn.rong Doan 
uyet khieu nai, to cao 
ng Quan Vi do thi thi 

9c Uy ban nhan dan 
toan dian cua UBND 

ghiap vu ctla Sa Xay 
tai khoan tai Kho bac 

7 nguai, bao Om: 01 
ho Trueyng phong, 02 
n dan thi xa ba nhiem, 

nha nu& va linh vuc: 
g; phat trian do thi; ha 
ng van tai tren dia ban 
a UBND thi xa va theo 

Lanh dao don vi ca ban thirc hian tot cong tac qU ly, diau hanh chi dao, 
dal ban hanh cac Ke hoach, cac Quyet dinh quanVf nhA 	cac linh vvc flap 
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ding dan, giai quyet khieu nai, to cao, phong, ch6ng tham nhang (PCTN), tieu 
ctrc theo quy dinh. 

COng tac quan 1)'7, chi dao viec thgc hien tiep cong dan, giai guy& khieu 
nai, to cao va thtrc hien phong, ch6ng tham nhiing,.tieu ctrc dugc dam bao theo 
cac van ban chi dao cna cAp tren: Chi thi s6 35/CT-TW ngdy 26 thang 5 nam 2014 
cUa Bo Chinh tri ve "tang ctrong sy. ldnh ciao ctia Dang clai vol cong tac tiep' &in 
va giai quyit khlefu nai, to cao"; Cong van se; 411/UBND-BTCD ngay 10 thang 
02 nam 2022 cUa "by ban nhan dan thi xa Ben Cat ve viec tang cuOng vai tro, trach 
nhiem cUa nguOi clung dau trong cong tac tiep cong dan va giai guy& khieu nai, 
to ca.°, Cong van s6 170/UBND-BTCD ngay 19 thang 01 nam 2023 cila UBND 
thi xa ve viec tang cuong cong tac tiep cong dan, giai quyet khieu nai, to cao, dam 
bao an ninh teal tu, van d6ng cong dan tr .& ve dia phucmg... 

D6ng th6i, Phong dal ban hanh cac van ban thvc hien ve cong tac phong, 
ch6ng tham nhang: Ke hoach s6 08/KH-QLDT ngdy 13 thang 3 nam 2023 cUa 
Phong Quan ly d6 thi thi xa; Ke hoach s6 45/KH-QLDT ngdy 24 thang 10 nam 
2023 ve thvc hien chuyen dOi vi tri cong tac d6i vai cong chdc Phong Quan 1 do 
thi nam 2023. 

2. Cong tac tuyen truyen, phO bien, giao dyc phi') luat 

Th‘rc hien cong tac tuyen truyen gido duc phap luat ve khieu nai, to cao, 
Luat Tie') cong dan cho can b6, cong chic va nguoi lao d6ng thong qua cac bu6i 
hop cua co quan; tuyen truyen lOng ghep cho nhan dan thong qua cong tac tiep 
dan, giai quyet cac vu viec, he) so, thil tuc hanh chinh cho nguei dan. 

3. Ging tac tap huan, boi dtrO'ng nghqp vu 

Tham gia day du cac h6i nghi, tap huAn do cAp tren to chirc. 

4. Cong tac tiep cong dan, xir 1Si don, giai quyet khieu nai, to cao 

4.1. Viec thtrc hien phi") 1u4t ve tiep cong dan, xir 1S,  don 

- Trong kST, don vi da ti'en hanh xir1/.  16/16 don (kiL nghi, phan anh). Qua 
kiem tra neau nhien mot s6 h6 so nhan  thdy viec xir ly don dugc giai quyet kip 
thoi, thvc hien huang an, tra lOi dan dung thai gian quy dinh. 

- Thvc hien cac quy dinh ve Tiep cong dan nhu: b6 tri dia diem tiep cong 
dan tai co quan, ban hanh Quy the Tie') cong dan, ban hanh Quyet dinh phan cong 
can be.) tiep cong dan thuOng xuyen, mo• S6 tiep cong dan, s6 theo dOi va xir 17 
don theo quy dinh. 

- Tuy nhien van con ton tai mot se) han che: 
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+ Viec to chdc tiep dan dinh kST dm lanh cl4o don vi chua day du theo quy 

dinh dm Luat Tiep cong dan. 

+ Chua niem yet bang NOi quy Tiep cong dan theo quy dinh tai khoan 1 
Dieu 19 Luat Tiep cong dan. 

+ Chua thuc hien the dO chi b'oi &fang chO can bO ti p cong dart theo Nghi 
guy& s6 12/2017/NQ-HDND ngay 15/12/2017 cUa HOi do g nhan dan tinh Binh 
Dtrcrng. 

4.2 Ve cong tac giai quyet khieu nai, to cao 

Trong kSI, don vi da tham muu UBND thi xa giai quyet 01/01 vu khieu nai 
dm ong Do Cong Minh. Qua kiem tra nil:an thy viec giai diuyet khieu nai tr6 han 
32 ngay so vgi quy dinh tai Dieu 28 Lu4t Khieu nai 2011, cu the: UBND thi xa 
giao nhiem vu xac minh not dung khieu nai tai Quyet dins s6 2135/QD-UBND 

II  ngdy 15/8/2023; ngay 17/10/2023 Phong Quart 1T do thi thi xa c6 Bac) cao s6 
287/BC-QLDT ve ket qua xac minh, tham mtru giai guy& an khieu nai cua Ong 
D6 COng Minh; den ngay 24/10/2023 UBND thi xa bar hanh Quyet dinh so 
3036/QD-UBND ve viec giai quy& khieu nai dm Ong D6 Ong Minh. 

5. Cling tic phong, chOng tham nhiing 

- Cong tac trien khai xay dung ke hoach: thuc hie 1 xay dung Ke hoach 
phong, chOng tham nhiing nam 2023 theo van ban chi ciao. 

- Cong tac tuyen truyen: thuc hien tuyen truyen mO' so not dung dm cong 
tac phong, chOng tham nhang tai cac cuOc hop co quan dirt kST. 

- Cong tac chuyen dOi vi tri viec lam: thuc hien t o dUng quy dinh cua 
Nghi dinh so 59/2019/ND-CP ngdy 01 thang 7 nam 2019 dm Chinh phd 
hoach so 27/KH-UBND ngay 06 thang 3 nam 2023 cUa ND thi xa Ben Cat. 

- Cong tac ke khai tai san, thu nhap: thuc hien the • dung quy dinh Luat 
Phong, chOng tham nhiing nam 2018, Nghi dinh so 1 t 0/2020/ND-CP ngay 
30/10/2020 dm Chinh phu. 

- Cong tac thuc hi41 cac ch6 do bao cao: thuc hi41 d:y du cac bao cao dinh 
kS,  theo quy dinh, tuy nhien chua thgc hien cac bao cao •:t xu'at khi có van ban 
yeu 

- Trong ky, don vi chua phat hien truerng hgp tham Zhung, tieu cuc. 

III. KET LUiN CAC NOT DUNG THANH TRA 

1  Cong van so 72/UBND-NC ngay 11/7/2023 cua UBND thi xa B6n Cat ve tr en khai thuc hien Cong van s6 
160/UBND-NC ngay 30/6/2023 dm Chu tich UBND tinh; Cong van s6 126/ BND-NC ngay 17/10/2023 dm 
UBND thi xa Ben Cat N/* viec trien khai thuc hien Ong van s6 240/UBND-NC gay 29/9/2023 dm UBND tinh 
Binh Duang. 

11 
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Qua ket qua thanh tra trach nhiem cong tac tiep cong dan, giai quyet khieu 
nai, to cap va phong, chong tham nhung nam 2023 doi \Teri Truong phOng Quan 
1ST do thi, Doan thanh tra n1-14n xet nhu sau: 

1. Ging tic Faith 4o, chi d4o 

Thu throng don vi ca ban thirc hien tot cac van ban chi dao dm cap tren ve 
Gong tac tiep cong dan, giai quyet khieu nai, to cao. 

Trong cong tac PCTN da trien khai thkrc hien va ban hanh cac van ban quan 
1ST nha nu& ve cong tac phOng, ch6ng tham nhung, tieu ckrc theo quy dinh. 

2. Cong tic tuyen truyen, pH, bien, giao duc phip 1u4t 

Thkrc hien tot cong tac tuyen truyen, có trien khai tuyen truyen day du cac 
van ban phap lu'at lien quan den cong tac tiep cong dan, giai quyet khieu nai, to 
cao va phong, chong tham ntaing. 

3. Cong tic tiep cong dan, xu 157 don, giai quytt don khitu nai, to cao 

3.1. Vic thtyc hien phap 1u4t ye tiep cong dan, xir ly don 

Qua kiem tra viec thirc hien cong tac tiep cong dan, xir 1ST don n4n thay 
don vi chua nghiem tuc thkrc hien the quy dinh ve cong tac tiep cong dan theo 
Luat tiep cong dan nhu: chua dam bao so cuOc tiep dan cua ThU truang don vi; 
chua niem yet bang NOi quy Tiep cong dan; chua thirc hien the dO chi b6i duo-ng 
cho can 136 tiep cong dan. 

3.2. Viec thu•c hien phi') 1u4t ve khieu nai, to cal) 

Dugc su quan tarn, chi dao cua lanh dao, cong tac giai guy& don khieu nai, 
to cao cua don vi co ban duoc thirc hien tot. Tuy nhi'en, trong nam don vi tham 
muu giai guy& 01 don khi'eu nai (do UBND thi xa chuyjn ciin) trg han so voi thoi 
gian quy dinh (trj 32 ngay so vai quy dinh). 

4. Ging tic phong, chong tham nhfing 

Don vi thuc hien darn bao cac cong tac ve phong, ch6ng tham nhung, tien 
hanh quan triet, trien khai cac van ban chi dao, thirc hien trien khai xay dung Ke 
hoach nam 2023; thkrc hien viec tuyen truyen cong tac phong, ch6ng tham nhung 
den toan the can 136, cong eh& don vi; thkrc hien viec chuyen d6i vi tri viec lam 
theo dUng quy dinh cua Nghi dinh s6 59/2019/ND-CP ngay 01 thang 7 nam 2019 
cua Chinh phU, Ke hoach s6 27/1(H-UBND ngay 06 thang 3 nam 2023 dm UBND 
thi xa; viec ke khai tai san, thu nhap thkrc hien theo &mg quy dinh Luat PhOng, 
ch6ng tham nhung nam 2018, Nghi dinh s6 130/2020/ND-CP ngay 30/10/2020 
cua Chinh 
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a cac cap NTs cong tac 
ciao dan vi thuc hien 

,thi 	ve viec tang 
kin nghi, quyet dinh 
is ban thi xd Ben C 
5/5/2023 dm UBNit 
VQH15 va cac ki 

e Ludt Tie'p cong dan, 
o can bO, cong chirc, 

5 

Thtrc hien che dO bao cao dinh kS,  theo dUng quy di 
cao dOt xudt chua dugc thuc hien ddy 

IV. KIEN NGHI BIEN PHAP 'dr LY 

Tren ca so Ice't qua thanh tra va Ic6t ludn thanh tra n 
tra thi xa kin nghi Chu tich US,  ban nhan dan thi xd chi da 
1)% do thi thi xd: 

1. Ve hanh chinh 

TO chirc hop rut kinh nghiem dOi 	nhfing han che 
4 va 5 pan Ket qua ki8m tra, xac minh. DOng thoi, có k8 
phtic hieu qua nhang han che, thiL sot dugc Doan Thanh 

2. Ve qua,' 17 

2.1. Doi voi ding tac tiep eking dan, giii quyet khi 

Tiep ttic thtrc hien tot cac van ban gal-lb'', chi dao c 
tiep cong dan, giai quyet khieu nai, to cao. Ngoai ra, la 
nghiem Chi thi so 01/CT-UBND ngay 18/10/2023 cua UB 
cueing theo doi, don dOc, kie'rn tra viec thtrc hien k6t ludn, 
xir 1)% sau thanh tra, giai quyet khi6u nai, xu 17 t6 cao tren 
va tri'en khai thtrc hien K6 hoach so 98/KH-UEND ngay 
thi xa 136n Cat v'e thtrc hien Nghi quy& so 623/NQQ-
nghi dm Doan giam sat tai Bao cao so 334/BC-DGS. 

Ti6p ttic tuyen truyLl phO bien gido duc phap ludt 
Ludt Khie'u nai, Ludt TO cao va cac van ban huang dan c 
vien chirc va ngued lao dOng bang nhieu hinh thdc da dan 

Thtrc hien nghiem cac quy dinh ve cong fac tiep co 
quye't Ichieu nai, to cao theo quy dinh phap ludt nhu: thu t 
viec tier) cong dan it nhAt 01 ngay,trong 01 thang tai ciia 
ca quan theo quy dinh cilia Ludt Ti8p cong dan; ma So tiep 
va xirlidan dam bao dung theo rau quy dinh; ban hanh 
va phan cong can bO tiep cong dan, giai quye't khieu nai, to 
dinh... DOng tiled, dam bao ch6 dO, bOi &rang cho can b 
xuyen theo quy dinh tai Thong to so 320/2016/TT-BTC 
2016 dia BO Tai chinh va Nghi guy& so 12/2017/NQ-H 
cua HOi dOng nhan dan tinh Binh Duang. 

Dam bao thtrc hien ddy du, kip thai cac bao ciao dinh ky 
cap ten. 

2.2. 	cong tac phong, cheong tham nhang 

g dan, xir 1)% dan, giai 
Ong dan vi thtrc hien 
em tiep cong dan cua 
Ong dan, So tiep nhdn 
uy che Tiep cong dan 

cao &mg theri han quy 
tiep cong dan thuang 
gay 14 thang 12 nam 
ND ngdy 15/12/2017 

heo van ban chi dao cua 
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Tiep tic chn d6ng trier' khai, quan triet thijc hien tot cac van ban quy dinh 
ve phong, chOng tham nhung: Luat PCTN nam 2018; Nghi dinh se; 59/2019/ND-
CP ngay 01/7/2019 cua Chinh phu Quy dinh chi tiet mot so dieu Luat PCTN; Nghi 
dinh so 130/2020/ND-CP ngay 30/10/2020 cua Chinh Phu ve kiem sok tai san, 
thu nhap cua ngu6i c6 chirc vu, quyen flan trong co quan, to chirc, don vi; Quy 
dinh so 131-QD/TW ngay 27/10/2023 dm Ban Chip hanh Trung uong ve kiem 
soat quyen luc, ph6ng, chOng tham nhung, tieu cvc trong ding tac kiem tra, giam 
sat, thi hanhkSi luat clang va trong hoat d6ng thanh tra, kiem town. 

Tiep tic quan tam, thvc hien tot cong tac phong, chOng tham nhung, lieu cut; 
dam bao tot the d6 bao cao dinh kST, d6t xudt theo van ban chi dao va yeu cdu cua cap 
ten. 

Tren day la Ket Juan thanh tra trach nhiem viec thvc hien phap luat trong 
cong tac tiep cong dan, giai quyet khieu nai, to cao va phong, chOng tham nhung, 
tieu cuc nam 2023 dOi vai Truong phong Quan 13'7 do thi thi xa. De nghi Truang 
Pheng Quan 13'i do thi thi xa nghiem tic khdc phpc cac not dung con han che, thieu 
sot ducyc chi ra tai ket Juan nay. DOng theri, bao cao ket qua thvc hien ve UST ban 
nhan dan thi xa va Thanh tra thi xa theo quy dinh./., 

Nal nh(in: 	 CHANH THANH TRA 
- UBND thi xa; 
- Phong Quan 1j,  do thi; 
- Luu: VT, Hs . 
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