
UBND THI XA BEN CAT LONG HOA XA HOI CHU 
THANH TRA THI XA 	 £00c lap - Ti' do - anh

GHiA VIET NAM 
phtic 

So: 0  /KL-TTr 	 Bin Cat, ngay tha 

KET LON THANH TRA 
Ve viec thkrc hien phap luat trong cong tac tiep con 

giai quyet khieu nai, to cao va phong, chong tham nhu 
Chu tich Uy ban nhan dan phirong Chanh 

Ngay 30 thang 10 nam 2023, Chanh Thanh tra thi 
Quyet dinh s6 03/QD-TTr ve viec thanh lap Doan thanh 
hien phap luat tiep cong dan, giai quy& khieu nai, to cao 
nhung nam 2023. 

Xet Bao cao s9 97/BC-DTTr ngay 20 thang 12 n 
Doan thanh tra ve ket qua thgc hien cong tac tiep ding dan 
to cao va phong, chemg tham nhung nam 2023 d61 voi Chu 
phuong Chanh Phu Hoa, Chanh Thanh tra thi xa'ket Juan n 

I. KHAI QUAT DAC DIEM, TINH HiNH 

Uy ban nhan dan (UBND) phuong Chanh Phu Elea 
nha nuerc cap xa. Theo quy dinh ve phan loci don vi hanh 
thuOc do thi loci 1 dugc 17,9 tri 02 Pho Chu tich de giiip 
dan giai guy& cac cong viec o dia phuong. 

Hien nay, phuong c6 20/23 nguoi dang cong tac 
chirc, 14 ngueri boat dOng khong chuyen trach). So vozi• 
phuOng con thieu 03 cong chirc. Phan 16rn can 1)0 phuOng 
dei duad 40 tuOi, deu c6 trinh dO dai hoc, c6 kha.nang sir d 

nang dOng, nhiet tinh \fad cong viec va hion }loan 
giao. 

01-nam 2024 

dan, xir ly dun, 
g nam 2023 doi voi 
htl Hera 

a Ben Cat ban hanh 
tra trach nhiem thuc 
a phong, chemg tham 

m 2023 clia Truong 
giai guy& khieu nai, 
ich UST ban nhan dan 
u sau: 

a dun vi hanh chinh 
hinh, UBND phuong 
hu tich Uy ban nhan 

11 can b9, 09 cong 
s6 lugng quy 

la can b9 tre, c6 tuoi 
ng may vi tinh thanh 
ianh nhiem vu dugc 

II. KET QUA KIEM TRA, XAC MINH 

1. Cong tac lanh dao, chi dao 

Lanh dao UBND phuOng thgc hien tot cong tac q 
dao, da ban hanh cac Ke hoach, cac Quyet dinh quan ly 
vgc tiep cong dan, giai quyet khieu nai, to cao, phOn 
(PCTN), tieu cgc theo quy dinh. 

Cong tac quan 1)'/, chi dao viec thgc hien tiep cong 
nai, to can va phong, chOng tham nhung, tieu cgc dugc 

an 1)"7, dieu hanh chi 
a nu6c ye cac linh 

, ch9ng tham nhung 

•: 	• is dan, giai quyet khieu 
am bao theo cac van 
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ban chi dao cua cap tren nhu Chi thi so 35/CT-TW ngay 29/5/2014 cna B6 
Chinn tri ve "tang cutmg su lanh dao cua Hang d6i 	cong tac tiep cong dan 
va giai quytt khitu nai, to cao"; Quyet dinh s6 2123/QD-UBND ngay 30/8/2022 
cua UBND tinh Binh Duong ve cong b6 thu tuc hanh chinh chudn h6a thu6c 
pham vi phap luat quail 	va giai quyet 	Thanh tra tinh/UBND cap 
huY.en/UBND cap xa; Quytt dinh s6 2624/QD-UBND-  ngay 21/9/2023 dm 
UBND thi xa ve viec ban _hanh ya dp dung tai lieu he th6ng quan 1)-T chdt lugng 
then tieu chudn qu6c gia TCVN ISO 9001:2015 thu6c tham quyen giai guy& 
cua Thanh tra thi xa. 

D6ng thari, UBND phuong da ban hanh va trien khai 'the van ban thud 
hien cong tad tiep cong dan, 	quy'tt khitu nai, to the nhu: Kt hoach s6 
15/1(1-1-UBND ngay 24 thang 02 narn 2023 eita Uy ban nhan dan- phuong ye 
thud hien cong tac pho 'lien, gide dve phap luat; hea giai ea so; chuan tiep can 
phap luat; to sigh phap luat 'Ida( 2023; Ke hoach s6 02/KH-UBND ngay. 09 
thing 01 nam 2023 dm Uy ban nhan dan phuong ve thge hien cong tac'Titp 
cong dan, giai guy& don thu, 	nai, to cao, kien nghi,: phan anh nam 2023; 
Quytt dinh so 03/QD-UBND ngay 03 thang 01 nam 2023 cua ban nhan dan • 
phtiong ve viec thanh lap TO tiep cong dan phuong Chanh 	floa nam• 2023; 
Quytt dinh so 05/QD-UBND ng4 04 thang 01 ram 2023 caa Uy ban nhan dan. 
phuong ve viec ban hanh Quy cht 11°4 dOng tie p cong-dan tai Uy ban nhan dan 
phtdmg Chanh Phil Hoa nam 2023; Quytt dinh s6 06/QD-UBND ngay .04. thang 
01 nam 2023 dm Uy ban nhan 611 olluong -c-"e viec ban hanh N6i quy'Tiep.c6ng 
dart tai Uy ban nhan dan phtecmg C nanh Pir&L I-16a nam.2023.  

2. Cong tic tuyen truyer., 	bien, giao duc phip 114t 

UBND phuong ph6i hgp 	v,i Ly ban Mat tan To qutc Viet Nam, the 
dean tht chinh tr xa h6i efia phtre.:-ig ddy manh cong tic tuyen.truyen,;ph6 bin 
gide duc phap luat lien quan dt'71 cc-mg tac tiep cong dan, giai quyet.khieu nai,,t6 
cao va phong, chong tham nhuric den can b6, cong chug, cac khu ph6, the :obi 
h6i nha tro ten dia ban phuorL cluge 45 euOc voi 4.839 lugt ngtroi that. chx, 
phat dugc 3.839 to buom tuyen truyen. Luat Tiep cong dan, Luat .Dat dai, Luat, 
Phong, chong that nhung; Luat 1(hieLl nai, Luat T6 cdo... 

3. Cong tic tap huan, hoi chro•ng nghiep vu 

Tham gia day du cad lop tap hudn, hoi dutng do cap teen to chi:re nhu: tap 
hudn nghiep v1,1 ve k9 nang tuyOn truyen che d6i nga bao cao vien, tuyen truyen 
vien pita') luat thi xa. nam 2023_, 

4. Cong tic tiep cong clan, 	dun, giai quyet dan khitu 04i; cao 
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4.1. Vic thtic hi0 phap4t ve tiep ding dfin, xii.1 dun 

- Trong ky, don vi da tin hanh xir ly 21/21 don, vu iec. Trong do có 16 
dan thuOc tham quyan va 05 don khong thuOc than quyan. 

- Cha dO thgc hian bao cao tinh hinh tiep cong dan v' xir 1)"7 don khiau nai, 

to cao, kin nghi, phan anh day du theo quy dinh. 

- Pluremg có 13,6 tri dia diem tiep cong dan, phan con can bt) lam cong the 
tiep cong dan, niem yet bang NOi quy Tiep cong dan va ba hanh Quy the Tiep 
cong dan theo quy dinh phap luat, có mei Si tiep cong dan So theo doi va xir 17 
don. 

- Kat qua tiep cong dan: Trong ky, UBND phuern 
dan dinh kST dugc 138 cuOc, trong dO: lanh dao (ngu-oi 

dugc 45 cuOc, tiep thuOng xuyen dugc 93 cuOc. 

- Thgc hian dam bao the dO chi bOi &fang cho can 
Nghi quyat so 12/2017/NQ-HDND ngay 15/12/2017 cu 
tinh Binh Duang. 

- Tuy nhien van con mot so han the nhu: 

+ Phuemg thgc hian phan loci sai not dung dan do 
Thi Thu Nga: dan yeti cau flea giai tranh chAp Tat dai nhu 
hanh cong van tra loi vOi not dung khong du dieu kin t 
nai (Cong van so 89/UBND-TP ngay 17/4/2023 cio UB 

Tiep dan, ngay 08/5/2023 ba Nga co don kh 
89/UBND-TP, phtrong tra lei bang hinh tithe cong van 
quy trinh xir 1)5 clan theo Thong tu. so 05/2021/TT-TTCP 
2021 ctia Thanh tra Chinh phU). 

vOi vu viac ba Doan 
g UBND phuOng ban 
u ly giai quyet khieu 

pincong Chanh Phi."( 
eu nai Cong van so 
khong thyc hien clUng 
gay 01 thong 10 nom 

thuc hian tiep ding 
g cldu clan vi) flap 

9 tiep cong dan theo 
HOi dOng nhan dan 

, chua ghi day du se') 
ng to so 04/2021/TT-
h phu. chua ban hanh 

Dieu 9 Thong to so 

h tra Chinh phu; chua 
Ong xuyan tai khoan 2 

+ Hinh thirc, not dung So tiep cong dan chua pha 
lieu, thong tin ngtroi dugc tiep vao so theo Dieu 11 Th 
TTCP ngdy 01 thong 10 nom 2021 dm Thanh tra Chi 
thong bao kat Juan tiep cong dan dinh kST theo khoan 

04/2021/TT-TTCP ngay 01 thong 10 nom 2021 cUa Th 
ban hanh quyat dinh phan cong can bO tiep cong dan th 
Dieu 15 Lu'at Tiep cong dan. 

+ SO theo dOi, xir 1T don chua dUng mau theo qu dinh (thi'Au cat nguan 
nhan clan) theo Thong to so 04/2021/TT-TTCP ngdy 01 thong 10 nom 2021 cUa 
Thanh tra Chinh phi" 
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+ Chua xay dung ke hoach trien khai thgc hien Ke hoach s6 98/KH-
UBND ngay 25/5/2023 ctla UBND thi xa Ben Cat ve thgc hien Nghi quy& s6 

623/NQ-UBTVQH15 va cac kien nghi cUa Doan giam sat tai Bao cao so 
334/BC-DGS. 

4.2. Vic thu•c hien phap1u4t ve khieu nai, to can 

Trong ky, don vi khong tiep nhan, thu 1)", dan khieu nai, to cao thu6c tham 
quyen giai quyet. 

5. Ging tic phong, cluing tham nhiing 

- COng tic trien khai xay dgng ke hoach: thgc hien xay dung Ke hoach 
PCTN nam 2023 theo van ban chi dao. 

- Cong tic tuyen truyen: chua thgc hien tuyen truyen m6t s6 n6i dung dm 
cong tic phong, chong tham nhung tai cac cu6c hop co.  quan dinh kST. 

- Cong tic chuyen doi vi tri viec lam: dux hien theo dung quy dinh cUa 
Nghi dinh s6 59/2019/ND-CP ngdy 01 thing 7 nam 2019 ctia Chinh phU; Ke 
hoach s6 27/KH-UBND ngay 06 thing 3 nam 2023 dm UBND thi xa Ban Cat. 

- Cong tic ke khai tai san, thu nhap: thgc hien theo diing quy dinh Luat 
Phong, ch6ng tham nhung nam 2018 va Nghi dinh s6 130/2020/ND-CP ngay 
30/10/2020 cUa Chinh 

- COng tic thgc hien cac the d6 bao cao: chua thgc hien day du cac loci 
bao cao d6t xuat theo van ban yeu caul, d6ng theri bao cao chua dung theo bieu 
inau tai Th6ng to so 02/2021/TT-TTCP ngdy 22/3/2021 cua Thanh tra Chinh 
phi!. 

- Trong kST, tren dia ban phuerng chua phat hien cac truerng hop tham 
nhting, tieu cgc. 

III. KET 	NOI DUNG THANH TRA 
Qua kat qua thanh tra trach nhint cong tic tiap cong dan, giai quyat khieu 

nai, to cao va phong, ch6ng tham nhung nam 2023 d6i veri ChU tich UBND 
phuong Chinh Phu H6a, Doan thanh tra nhan xet nhu sau: 

1. Ging tic lanh dao, chi (1443 

Chu tich UBND phuerng thgc hien tot trach nhi'em trong cong tic quan 1T 
chi ciao, dong thoi da trien khai thgc hien va ban hanh cac van ban quail ly nha 

C6ng van s6 72/UBND-NC ngay 11/7/2023 cua UBND thi xa B6n Cat v6 trien khai thkrc hien Cong van so 
160/UBND-NC ngay 30/6/2023 dm Chit tich UBND tinh; Cong van so 126/UBND-NC ngay 17/10/2023 dm 
UBND thi xa 136n Cat v6 vi6c trien khai thgc hi6n C6ng van so 240/UBND-NC ngay 29/9/2023 c6a UBND tinh 
Binh Dtrang. 



5 

nu6c ve linh vgc tiep cong dan, giai guy& khieu nai, to ciao va ph6ng, chOng 
tham nhang, tieu cgc theo quy dinh. 

2. Cong tic tuyen truytn, phi; bien, giao dig phap 1114t 

Ca ban thgc hien tot cong tac tuyen truyen, c6 trien ai tuyen truyen cac 
van ban phap luAt lien quan den cong tac tiep cong dan, gi i guy& khieu nai, to 
cao va ph6ng, chOng tham nhang. 

3. Cong tac tiep cong dan, xir 157 dun, giai quyet don khieu nai, to cao 

3.1. Viec thtyc hien phip luat ve tiep cong dan, xtr 

Phuerng ca ban thgc hien tot cac quy dinh ve cong 
dinh tai LuAt Tiep cong dan, dam bao so cuOc tiep dan 
vi. Tuy nhien, con mot so thieu sot nhu: hinh thirc, not d 
chua phu hap, chua ghi d'Ay du so lieu nguai dugc tiep vao 
don chua dung mau theo quy dinh (thiEu cot ngujn nh'an 
thong bao ket luAn tier) cong dan dinh kS/; chua ban hanh 
can bO tiep cong dan thueng xuyen. 

3.2. Viec thirc hien phap luat ve khieu nai, to cao 

ST dun 

'c tiep cong dan quy 
ngu6i climg dau dan 
ng SO tier) cong dan 

so; So theo cloi, xir lY 
don); chua ban hanh 
luyet dinh phan cong 

Cong tac giai guy& dan khieu nai, to cao con sai 	nhu phan loai khong 
dUng not dung dan (clan khi&I nai phan loaf thanh hoa gia tranh chap), dAn den 
quy trinh giai guy& dan sai. 

3.3. Viec thtyc hien phap 1114t ve phong, chOng tha nhfing 

Thgc hien dam bao cac cong tac ve phong, chOng sham nhang, tien hanh 
quan triet, trien khai cac van ban chi dao, thirc hien trig n khai xay (king Ke 
hoach nam 2023; thirc hien viec tuyen truyen cong tac phi) ig, chOng tham nhung 
den toan the can bO, cong chirc dan vi; thirc hien viec chuuen doi vi tri viec lam 
theo dUng quy dinh cua Nghi dinh so 59/2019/ND-CP gay 01 thang 7 nam 
2019 &la Chinh phii; Ke hoAch so 27/KH-UBND ngdy CII 6 thang 3 nam 2023; 
viec ke khai tai san, thu nhAp thirc hien theo dung quy di LuAt Phong, chOng 
tham nhang nam 2018, Nghi dinh so 130/2020/ND-CP ngdy 30/10/2020 dm 
Chinh 

DOng tiled thgc hien viec bao cao theo dinh kS/ day u, dam bao thai gian 
quy dinh. Tuy nhien, cong tac bao cao dot xuAt chua tl- gc hien dAy du, chua 
dUng bieu rnAu theo quy dinh. 

IV. KIEN NGHI BItN PHAP 

C  V74 

C°: 
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Tren Ca so ket qua thanh tra va ket Juan thanh tra neu tren, Chanh Thanh 
tra thi xa kien nghi Chu tich US,  ban nhan dan thi xa chi dao Chu tich UBND 
phueng Chanh Phu Hod: 

1. Ve hinh chinh 

T6 chirc h9p rut kinh nghiem d6i ved nhimg han the, thieu sot da neu tai 
muc 4 phan Ket qua kiem tra, xac minh. Dong th6i, c6 ke hoach, bien phap khac 
phuc hieu qua nhfing han che, thieu sot dugc Doan Thanh tra chi ra. 

2. Ve quin ly 

2.1 Deii 	cong tic tiep cong din, giai quye't khieu nai, to cao 

Tie') tuc to chirc thuc hien t6t cac van ban quail ly, chi dao cua cac cap ye 
cong tac tiep cong dan, giai quyet khieu nai, to cao. Tiep tuc duy tri ban hanh 
cac ke hoach hang nam ve cong tac tiep cong dan, giai quyet khieu nai, to cao va 
cong tac ph6ng, ch6ng tham nhung, tieu cuc theo quy dinh. Ngoai ra, lanh dao 
dan vi thuc hien nghiem Chi thi s6 01/CT-UBND ngay 18/10/2023 cUa UBND 
thi xa ve viec tang cuemg theo dOi, don dac, kiem tra viec thuc hien ket Juan, 
kien nghi, quyet dinh 	lYt sau thanh tra, giai guy& khieu nai, xir 1T to cao tren 
dia ban thi xa Ben Cat va khan truang xay dung ice hoach, trien khai thuc hien 
Ke hoach se') 98/KH-UBND ngay 25/5/2023 cUa UBND thi xa Ben Cat ye thuc 
hien Nghi quyet so 623/NQQ-UBTVQH15 va cac kien nghi cila Doan giam sat 
tai Bao cao so 334/BC-DGS. 

Tiep tuc tuyen truyen ph6 bien gido due phap luat ve Luat Tiep cong dan, 
Luat Khieu nai, Luat T6 cao va cac van ban huOng dan cho can b6, cong chirc, 
vien chirc va nhan dan bang nhieu hinh thUc da 

Thgc,  hien nghiem cac quy dinh ve tiep cong dan, 	 quyetdan, giai guy 
khieu 	to cao theo quy dinh phap luat. DOng 	tiep tuc dam bao che d6, 
boi duong cho can b6 tiep cong dan thuong xuyen theo quy dinh tai Thong to s6 
320/2016/TT-BTC ngay 14 thang 12 nam 2016 dm Bo Tai chinh va Nghi guy& 
so 12/2017/NQ-HDND ngay 15/12/2017 cUa HDND tinh Binh Duang. 

Tap trung chi dao giai quyet dirt diem cac dan thu khieu nai, to cao khi c6 
phat sinh. 

Dam bao tot che d6 bao cao dinh kY theo van ban chi dao dm cap tren; 
thuc hien bao cao theo dung bieu m'au quy dinh. 

2.2. Doi vol cong tic phong, chting than nhimg, tieu circ 

Tiep tuc chU d6ng trier' khai, quail triet thuc hien tot cac van ban quy dinh 
ve phOng, ch6ng tham nhting: Luat PCTN nam 2018; Nghi dinh s6 59/2019/ND- 
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CP ngay 01/7/2019 dm C4inh plan Quy dinh 	mot 
Nghi dinh so 130/2020/ND-CP ngay 30/10/2020 cna Chin 
san, thu nhap cna nguoi có chirc vu, quyen han trong ca 
Quy dinh so 131-QD/TW ngdy 27/10/2023 cna Ban ChAp 
kiem soat quyen lgc, pheng, chOng tham nhang, tieu cgc 
tra, giam sat, thi hanh kSiluat clang va trong boat dOng than 

Tiep tnc quan tam, thgc hien tot cong tac phong, ch 
circ; dam bao tot the dO bao cao dinh kST, dOt xuat theo va 
tren; thgc hien bao cao theo dung bieu mau quy di 
02/2021/TT-TTCP ngay 22/3/2021 dm Thanh tra Chinh ph 

Tren day la Ket Juan thanh tra trach nhiem yiec thg 
cong tac tier) cong dan, giai guy& khieu nai, to cao va pho 
tieu cgc nam 2023 doi vdei Chu tich US7 ban nhan dan ph 

nghi Chu tich Uy ban nhan dan phuong Chanh Phu 
phuc cac not dung con han che, thieu sot dugc chi ra tai k 
bao cao ket qua thirc hien ye US/ ban nhan dan thi xa va Th 

o dieu Luat PCTN; 
Phil ye kiem soat tai 
an, to chdc, dun vi; 
anh Trung uung ve 

trong cong tac kiem 
tra, kiem toan. 

ng tham nhang, tieu 
ban chi dao en' a cap 

el:1'a Thong to so 

hien phap 141 trong 
, chong tham nhung, 

ung Chanh Phil Hod. 
oa nghiem tnc khac 
Juan nay. DOng theri, 

nh tra thi xa theo quy 

nh(in: 
- UBND thi xa; 
- UBND phuo•ng Chanh Phu Floa; 
- Ltru: VT, HS. 
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