
UBND TH1 XA BEN CAT CONG HOA XA HQI CHU GHiA VIFT NAM 
THANH TRA THI XA 	 D(ic 14p - Tir do - anh ph& 

S6: 05  /KL-TTr 	 Bi'n Cat, ngay.25 than 4i nam 2024 

KET LON THANH TRA 
Ve viec thqc hien phaplu4t trong ding tac tie') con dan, xirlSr dun, 

giai quyet khieu nai, to cao va phOng, chOng tham nhu nam 2023 dtii 
Chit tich Uy ban nhan dan phirimg Hoa Lqi 

Ngdy 30 thang 10 nam 2023, Chanh Thanh tra thi xa B 
dinh s6 03/QD-TTr ve viec thanh lap Doan thanh tra trach 
luat tiep cong dan, giai quyet khieu nai, to cao va phong, c 
2023. 

n Cat ban hanh Quyet 
iem thuc hien phap 

6ng tham nhung nam 

Xet Bao cao so 98/BC-DTTr ngdy 20 thang 12 nam 
thanh tra ve ket qua thgc hien cong tac tiep cong dan, giai 
va cong tac phong, ch6ng tham nhung nam 2023 d6i veri Ch 
phuarng Hoa Lgi, Chanh Thanh tra thi xa ket luan,nhu sau: 

I. KHAI QUAT D;N.-  C DIEM, TINH HINH 

Phuemg Hoa Lgi có vi tri nam phia Dong - Nam 
din tich tg nhien toan phuarng la: 1.705,34 ha. klien nay, 
trien kinh to nhanh vari s'6 luting dan nhap cu tir cac tinh kh 
dong, chiem tren 50% dan so toan dia phuung. 

Tinh hinh thuc hien nhiem vu kinh to - van hoa - xa h 
tri va phat trien, cac cong trinh tong diem dugc tap trung 
tac giai quyet dun, thu khieu nai to cao cua cong dan duo 

cac chinh sach an sinh xa hoi dugc thuc hien tot, tinh 
tr4 to xa hoi dugc gift yang on dinh. 

II. KET QUA KIEM TRA, XAC MINH 

1. Cong tac lanh dao, chi dao 

023 dm Truarng Doan 
uyet khieu nai, to cao 
tich UY ban nhan dan 

a thi xa Ben Cat, veri 
huarng có Vac d'c') phat 
den lam an sinh song 

cua phuUng clugc duy 
y nhanh tien do, cong 
tap trung chi dao kip 

hinh an ninh chinh tri, 

n tot cong tac quan 1Y, 
hoach, cac Quyet dinh 
et khieu nai, to cap va 

Lanh ciao UY ban nhan dan (UBND) phuarng thgc hi 
dieu hanh chi dao, da ban hanh va trien khai day du cac K 
quan 1Y, nha nuov ve cac linh vgc tiep cong dan, giai qu 
phong, chang tham nhung (PCTN), tieu cgc theo quy dinh. 

Cong tac quan IY, chi dao, trien khai to chirc thgc hie 
giai quyet khieu nai, to cao va thgc hien phorig, ch6ng th 
bao thgc hien theo cac van ban chi dao dm cap tren nhu: C 
29/5/2014 dm Bo Chinh tri ve "tang cuarng six lanh ciao cu 
tiep cong dan va giai quyet khieu nai, to cao"; Quyet dinh s 

cong tac tiep cong dan, 
nhfing, tieu cvc dam 

thi s6 3 5/CT-TW ngay 
Dang droi veri cong tac 
2123/QD-UBND ngdy 
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30/8/2022 caa UBND tinh Binh Ducmg ve cong b6 thu tuc hanh chinh chuAn hea 
thuc pham vi phap luat quan ly va giai quyet cua Thanh tra tinh/UBND cap 
huyen/UBND cap xa; Quyet dinh s6 2624/QD-UBND ngay 21/9/2023 dm UBND 
thi xa ye viec ban hanh va tip dung tai lieu he th6ng quan ly chat luting theo tieu 
chuan qu6c gia TCVN ISO 9001:2015 thuc tham quyen giai guy& cua Thanh tra 
thi xa. 

D6ng thed, UBND phueng da ban hanh va trien khai cac van ban thuc hien 
cong tac tiep cong dan, giai guy& khieu nai, to cao nhu: Ke hoach s6 11/KH-UBND 
ngay 02/02/2023 ve thuc hien cong tac tiep cong dan, giai guy& dan thu, khieu nai, 
to cao, kien nghi, phan anh nam 2023; Ke hoach s6 29/KH-UBND ngay 06/3/2023 
ve cong tac ph6 bien gido chic phap luat; boa giai a ca so.; chuan tiep can phap luat 
nam 2023 tren dia ban phueng; Ke hoach s6 33/KH-UBND ngdy 08/3/2023 ve thuc 
hien quy chuan tiep can phap luat tren dia ban phueng Floa Lai nam 2023; Ke hoach 
so 09a/KH-UBND ngay 30/01/2023 ve thut hien cong tac phong, ch6ng tham 
nhung nam 2023. 

2. Cong tic tuyen truyen, phi; bien, giao dttc phip luat 

UBND phueng ph6i hap voi UST ban Mat tran T6 qu6c Viet Nam phueng, 
cac doan the dm phueng tuyen truyen ph6 bien gido duc phap luat ve Luat Khieu 
nai, Luat T6 cao; Luat Tiep Cong dan... bang cac hinh thirc tuyen truyen phu hop 
nhu: L6ng ghep trong hoat d6ng "Ngay phap luat" don vi,16ng ghep trong cac cu6c 
hop, sinh hog doan the da to chic tuyen truyen dugc 103 cu6c, c6 4.252 luat ngtrei 
tham du, da cap phat dugc 6.000 to rai tuyen truyen phap luat cho cac ban, nganh, 
doan the, khu ph6 va nhan dan tren dia ban phueng. 

Ngoai ra, tuyen truyen tren loa dai dugc 658 gia 15 phut tuyen truyen ve cac 
not dung nhu: Luat Hon nhan gia dinh, Luat Xay dung nha Luat Cu trio, Luat 
Phong, ch6ng bao litre gia dinh, Luat Nghia vu quan su, Luat Dat dai 2013, Luat 
Khieu nai, Luat T6 cao; Luat Tiep Cong dan... 

3. COng tic tap huan, boi duiTrng nghib N) 

Phi hap \fed Phong Tu phap mei bao cao vien tuyen truyen cac van ban 
huong dan ve cong the hoa giai cho doi nga hoa giai vien, moi nam to chirc it nhAt 
01 d9t. Deng thai, cu' cac h6a giai vien khu pho tham gia va co d6ng cac cu6c thi 
Hoa giai vien gioi do nganh cap teen to chirc de hoc tap kinh nghiem trong cong tac 
hoa giai. 

4. Cong tic tiep cong dan, xir IS,  dun, giii quyet dun khieu nai, to cao 

4.1. Vic thtic bien phip luat ve tiep cong dan, xir 1Sr do'n 
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- Trong kST, dan vi da tien hanh xir 1T 04/04 dan, vu viec (kien nghi, phan 
anh). Viec huong dan va tra led dan thgc hien &mg theo q i, dinh tai Thong tu s6 
05/2021/TT-TTCP ngdy 01/10/2021 dm Thanh tra Chinh p 

- Cite 0 thirc hien bao cao tinh hinh tier) cong dan va it ly dan khieu nai, t6 
cao, kien nghi, phan anh dam bao day du theo quy 

- Ket qua tier) cong dan: trong kS7da thirc hien tiep co 
dO: Tiep cong dan dinh kST cua lanh dao dtxgc: 100 cu6c (tro 
ca quan, dan vi trgc tiep chit tri tiep cong dan: 41 cu6c). Ha 
dao trgc tiep cong dan dinh kS702 ngay/tuan; Can b6 tiep co 
149 cu6c (thirc hien tiep cOng dan tat ca cac ngay: trong tua 
ket Juan tiep cong dan dinh kST day du theo quy dinh. 

g dan 249 cu6c, trong 
g do: ngued dirng diu 
g tuan phan conglanh 
g dan thu&ng xuyen la 
). Ban hanh thong bao 

- Phuong cObo tri dia diem (phong) tiep cong dan rie , dau tu ca sa vat chit 
tuang d6i day du, khang trang, thoang mat tai phOng tiep co g dan, nai tiep dan có 
niem yet N6i quy Tiep cong dan, cOng b6 cong khai lich 	dan dinh kST cua lanh 
dao, ban hanh Quy che Ti6p cong dan theo quy dinh phap 1 

- CO thirc hien m& S6 theo doi, xir ly dan va S6 tiep c ng dan theo quy dinh. 

- Thirc hien dam bao che d6 b6i du.Ong cho 	dao t txc hien fief) cong dan. 

- Tuy nhien, v'in con mot s6 han che, thieu sot nhu sa 

+ Chua ban hanh Quyet dinh phan cong can 136 tiep ng dan thuong xuyen 
theo huong dan cua Thanh tra tinh tai Cong van so 288/TT -NV1 ngay 09/9/2020 
ve huong dart che do b6i du&ng d6i voi nguad lam nhiem u tier) cong dan, xir 1)"/ 
don, giai guy& khieu nai, to cao. 

+ Ve so tiep cong dan: khong ghi day du not dung, th ng tin caa ngued dugc 
tiep vao so theo quy dinh tai khoan 2 Dieu 25 Luat Tiep 	dan. 

+ Ve so theo d'Oi, xir 13",  don: s6 lieu ghi chep chua y du, chua dung ma.0 
theo quy dinh 	cot nguon nhgn don) theo DiL 11 T .ng tu sa 04/2021/TT- 
TTCP ngay 01 thang 10 nam 2021 dm Thanh tra Chinh ph 

+ Cha dO b6i duOng cho can U) tiep cong dan: phuan chua thirc hi'n chi b6i 
throng cho can b6 tiep cong dan thu&ng xuyen theo Nghi quy6t s6 12/2017/NQ-
HDND ngay 15/12/2017 dm H6i clang nhan dan tinh Binh Illuang. 

4.2. Viec thtyc hien phap It4t ve khitu nai, to cao 

Trong kS/, dan vi khong tiep nhan, thp ly dan khieu nai, to cao thu6c thim 
quyen giai quyet. 

5. Cong tac phong, chiing tham nhiing 
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- COng tac trien khai xay dgng ke hoach: thgc hien xay dgng Ke hoach PCTN 
nam 2023 theo van ban chi dao. 

- Cong tac tuyen truyen: thgc hien tuyen truyen mot s9 not dung cna cong tac 
phong, chong tham nhung tai cac cu9c h9p co quan dinh l(S/. 

- Cong tac chuyen d9i vi tri viec lam: thgc hien viec chuyen d9i dam bac, theo 
quy dinh cna Nghi dinh s9 59/2019/ND-CP ngay 01 thang 7 nam 2019 ciia Chinh 
phil; Ke hoach s9 27/KH-UBND ngay 06 thang 3 nam 2023 cna UBND thi xa. 

- COng tac ke khai tai san, thu nhap: thgc hien theo dung quy dinh Luat PhOng, 
ch9ng tham nhung nam 2018 va Nghi dinh s9 130/2020/ND-CP ngdy 30/10/2020 
cua Chinh 

- Thuc hien day du cac loaf bao cap theo van ban chi dao va yeu cau. 

- Trong kS7, tren dia ban phuOng chua phat hien cac truing hop tham nhiing, 
ti'eu cgc. 

III. KET LUAN CAC NCH DUNG THANH TRA 

Qua ket qua thanh tra trach nhiem cong tac tier) cong dan, giai guy& khieu 
nai, to cao va phong chang tham nhung nam 2023 tai phuong Hoa Lgi, Doan thanh 
tra nhan xet nhu. sau: 

1. Ging tac lanh dao, chi dao diet' hanh 

Chit'  tich UBND phueng thgc hien tot trach nhi"e'm trong cong tac pan 1Y, chi 
dao, ding thoi da trien khai thgc hien va ban hanh cac van ban guar' 1)",  nha nuac ve 
cac linh vgc tiep cong dan, giai quy6t khiki nai, to cao, phong, cheing tham nhung, 
tieu cgc theo quy 

2. Cong tac tuyen truyen, phi hien, giao due phap Iti4t 

To chUc tot cac boat ding ve cong tac tuyen truyen, c6 trien khai tuyen truyen 
day du cac van ban phap luat lien quan den cong tac tiep cong dan, giai guy& khieu 
nai, to cao va PCTN. 

3. Ging tic tiep cong dan, 	ly do'n, giai quyet do'n khieu nai, to cao 

3.1. V* thkrc hien phap 1u4t ve tiep cong dan, xir 1S,  dun 

Cu ban thgc hien tot cac quy dinh ve cong tac tiep cong dan quy dinh tai Luat 
Tie') cong dan, dam bao s'9 cu9c tiep dan cua nguei dung dau don vi. Tuy nhien, 
con mot s9 thieu sot nhu: So tiep cong dan, SO theo dOi va xir ly don chuc ghi day 
du thong tin s9 lieu va dung mau theo quy dinh; khong ban hanh Quyet dinh phan 
cong can b9 tiep cong dan, xir ly don, giai guy& khieu nai to cao; chua thgc hien 
chi day du the d9 b9i du&ng cho can bO tiep cong dan thuOng xuyen theo quy dinh. 



xuat day du, dam bao 

tren, Chanh Thanh 
tich UBND phi" 

5 

3.2. Vic thtrc hien phap 1u4t ve khieu nai, to cao 

Mac du, trong qua trinh thgc hien cong tac tiep cong d 
nai, to cao, phan anh, kien nghi cua cong dan gap khong it 
Nhung dugc six quan tam dm lanh dao chi ciao va tinh than t 
h8 dugc phan cong phu trach cong tac nay, trong nam tinh h 
mirc on dinh (khong phut sink clan khi&I nai, to cao thuOc t 

4. Cong tac phong, chtmg tham nhiing 

TO chirc chi dao thgc hien cac quy dinh ve cong the 
nhiing, tien hanh quan triet, trien khai cac van ban chi dao, t 
dung ke hoach nam 2023; thuc hien viec tuyen trUyen cong 
nhung den toan the can 1)8, cong chirc, ngued hoat d8ng 
ngued lao dOng tai phuZyng; thuc hien viec chuyen dOi vi tri 
dinh ciaa Nghi dinh s8 59/2019/ND-CP ngay 01 thang 7 na 
Ke hoach so 27/KH-UBND ngay 06 thang 3 nam 2023; v 
nhap thuc hien theo dung quy dinh Luat Phong, chOng tham 
dinh so 130/2020/ND-CP ngay 30/10/2020 cUa Chinh phu. 

D'ong then thgc hien viec bao cao theo dinh kST va do 
thei gian quy dinh. 

IV. KIEN NGHI BIN PHAP XI' LY 
Tren Ca ket qua thanh tra va ket Wan thanh tra ne 

thi xa kien nghi Chu tich UST ban nhan dan thi xa chi ciao 
Hoa LGi: 

1. Ve hfinh chinh 

T8 chirc hop rut kinh nghiem dOi yeti nhung han che, 
4.1 phan Ket qua kiem tra, xac minh. Dong thai, có ke hoa 
hieu qua nhiing han che, thieu sot dugc Doan thanh tra chi 

2. Vt quail ly, dieu hanh cua ChU tich UBND phu• 

2.1. DOi voi cong tic tier, cong dan, giai quyet khi 

Tiep tgc to chirc thuc hien tot cac van ban quan 1ST, 

ve cong tac tiep cong dan, giai guy& khieu nai, to cao. Tiep 
ke hoach hang nam ve cong tac tiep cong dan, giai quyet 
tac phOng, chOng tham nhung, tieu cue de thgc hien. Ngodi 
hien nghiem Chi thi so 01/CT-UBND ngay 18/10/2023 c 
tang cueing theo doi, don d8c, kiem tra viec thgc,hien ket lu 
xfr 1ST sau thanh tra, giai quyet khieu nai, 	lST to cao teen,  
xay dung ke hoach, khan truong trier' khai thuc hien Ke 

, giai quyet don khieu 
ó khan, vuong mac. 

ch nhiem cao cua can 
nh cua dan vi luon dat 
m quyn). 

e phong, chOng tham 
uc hien trien khai xay 

tac phong chOng tham 
ong chuyen trach va 

iec lam theo dung quy 
2019 dm Chinh phu; 

ec ice khai tai san, thu 
hung nam 2018, Nghi 

hieu sot da neu tai muc 
, bien phap khac phgc 

a. 

ng 

u nai, to can 

hi dao cua cac cap tren 
gc duy tri ban hanh cac 
ieu nai, to cao va cong 
a, lanh dao dun vi thgc 

a UBND thi xa ye viec 
n, kien nghi, guy& dinh 
a ban thi xa Ben Cat va 
oach so 98/KH-UBND 
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ngay 25/5/2023 cila UBND thi xa Ben Cat va thirc hien Nghi guy& so 623/NQ-
UBTVQH15 va cac kiln nghi cila Doan giam sat tai Bao cao so 334/BC-DGS. 

Tiap tuc tuyen truyan phO bin giao chic phap luat va Luat Tip cong dan, 
Luat Khieu nai, Luat To cao va cac van ban huong clan cho can bO, cong chirc, vien 
chirc va nhan dan bang nhieu hinh thirc va da dang. 

Thgc hien nghiem cac quy dinh ye tiep cong dan, xir VT don, giai quye't khieu 
nai to cao theo quy dinh phap luat. DOng died, dam bao the dO, bOi dung cho can 
bo tip cong dan thuOng xuyen theo quy dinh tai Thong to so 320/2016/TT-BTC 
ngay 14 thang 12 nam 2016 cila BO Tai chinh va Nghi quyat so 12/2017/NQ-HDND 
ngay 15/12/2017 cUa HOi clOng nhan dan tinh Binh Duong. 

Tap trung chi dao giai quyat dirt diem cac don thu khiau nai, to cao khi có phat 
sinh. 

Darn bao tot the do bao cao dinh kST theo van ban chi dao cua cap ten; thgc 
hien bao cao theo &mg biau mau quy dinh. 

2.2. DOi voi cong tic phong, chong tham nhfing, tieu etre 

Tiap tuc chU dOng trian khai, quail triet thirc hien tot cac van ban quy dinh ve 
phong, chOng tham nhfing: Luat PCTN nam 2018; Nghi dinh so 59/2019/ND-CP 
ngay 01/7/2019 cila Chinh phu Quy dinh chi tilt mot s6 diau Luat PCTN; Nghi dinh 
so 130/2020/ND-CP ngay 30/10/2020 dm Chinh Phu va kiam soat tai san, thu nhap 
cua ngiroi có chirc vu, quyan han trong co quan, to chirc, don vi; Quy dinh so 131-
QD/TW ngdy 27/10/2023 dm Ban Chap hanh Trung uong va kiam sok quyen ltrc, 
phong, chOng tham nhang, tieu cu.c trong cong tac kiam tra, giam sat, thi hanh l(ST 
luat dang va trong hoat dOng thanh tra, kiam toan. 

Tie]) tuc quan tarn, thirc hien tot cong tac phong, chong tham nhang, tieu cgc, 
dam bao tot the dO bao cao dinh kjf, dOt xu'at theo van ban chi dao va yeu cau cUa 
cap tren. 

Tren day la Kat luau thanh tra trach nhiem viec thtrc hien phap luat trong cong 
tac flap cong dan, giai quyet khieu nai, cao va phong, chOng tham 	tieu ctrc 
nam 2023 dOi voi Chi" tich UST ban nhan dan phuOng Hod Lgi. Da nghi Chu tich Uy 
ban nhan dan phuong Flea Lgi nghiem tuc kh.ac phtic cac not dung con han cha, thiau 
sot dugc chi ra tai kat luan nay. DOng tiled bao cao kat qua thtrc hien ve US,  ban nhan 
dan thi xa va Thanh tra thi xa theo quy 

C 	THANH TRA 
'Noi nhjn: 
- UBND thi xa; 
- UBND plureng Hea Lei; 
- Ltru:VT, HS. 

 

NguyOn W LAir 
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