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Ngay 30 thang 10 nam 2023, Chanh Thanh tra thi 
Quyet dinh s6 03/QD-TTr ve viec thanh lap Doan thanh tra 
phap luat tiep cong dan, giai quyet khieu nai, to 6ao vA, ph6 
nam 2023. 

Xet Bao cao so 94/BC-DTTr ngay 20 thang 12 nam 
thanh tra ve ket qua thgc hien cong tac tier) cong dan, giai 
va cong tac phong, ch6ng tham nhiing nam 2023 d6i v 
nguyen va Moi truCyng thi xa, Chanh Thanh tra thi xa ket 1 

I. KHAI QUAT DAC DIEM, TINH HINH 

Phong TAi nguyen va Moi truerng la co quan chuy 
nhan dan (UBND) thi xa Ben Cat, chiu sly lanh dao, chi day  
cua UBND thi xa, ding theri chiu six huang an ve mat chu 
So. Tai nguyen va Moi truerng tinh Binh Duang; c6 to each 
rieng va doge m6 tai khoan tai Kho bac nha ntrOc thi xa 
chirc, ngueri lao dOng dm don vi la 18 ngueri (trong do c 
thgc hien tham muu UBND thi xa quan 11 nh nu& ve 
truerng, khoang san, day IA nhiing linh vgc nhay cam, de' 
nhfing cong nhu c6 kha nang phat sinh nhieu khieu nai, 
nghi cua cong dan. 

II. KET QUA KIEM TRA, XAC MIND 

I. Cong tac lanh dao, chi dao 

Lanh dao don vi thgc hien tot cong tac glean 1ST, die 
hanh cac Ke hoach, cac Quyet dinh quan li nha nude ve 
dan, giai quyet khieu nai, to cao, phong, ch6ng tram nhung 
quy dinh. 

to 
tac quan lf, chi dao viec thgc hien tiep con 

nai, to cao va thgc hien phong, chong tham n4ng, tieu c 
cac van ban chi ciao dm cap tren: Chi thi so 35/CT-TW 
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2014 ciia BO Chinh tri ve "tang cuo•ng str lanh ciao cita Dang dai vai cong tac 
flip dan va giai quyjt khieu nai, to cao"; Cong van se 411/UBND-BTCD ngay 
10 thang 02 nam 2022 cda Uy ban nhan dan thi xa Ben Cat ve viec tang cuOng 
vai tro, trach nhiem cua nguoi dimg dau trong cong tac tiep cong dan va giai quyet 
khieu nai, to cao; COng van se 107/UBND-BTCD ngay 19 thang 01 nam 2023 
cua UBND thi xa ye viec tang cuOng ding tac tiep cong dan, giai guy& khieu nai, 
to cao, dam bao an ninh trat tu, van deng cong dan tra ve dia phuang. 

Deng tiled, Phong da ban hanh van ban trien khai thuc hien ve cong tac 
PCTN: Ke hoach s6 355/KH-TNMT ngay 02 thang 02 nam 2023 ve dux hien 
cong tac PCTN, tieu cuc nam 2023; Ke hoach se 2481/KH-TNMT ngay 08 thang 
12 nam 2022 ve ke khai, cong khai ban ke khai tai san, thu nhap. 

2. Ging tic tuyen truyen, ph6 bien, giao dts phip 1W:it 

Thgc hien cong tac tuyen truyen giao duc phap luat ye khieu nai, to cao, 
Luat Tiep cong dan cho can be, cong chirc va nguei lao deng thong qua cac buei 
hop cua cc quan; tuyen truyen long ghep cho nhan dan thong qua cong tac tiep 
dan, giai quyet cac vu viec, ho sa, thil tuc hanh chinh cho nguei dan. 

3. Cling tic tap huan, boi du•o•ng nghiep vu 

Tham gia ddy du cac hei nghi tap hudn do cap tren to chirc. 

4. Cong tic tiep cong dan, xu• 	giii quyet khieu nai, to cat) 

4.1. Viec thuc hien phi') 1u4t ve tiep cong dan, xu• 1ST do•n 

- Trong kS7 dan vi da tham muu xir1 ,  13/13 dan (kien nghi, phan anh). Viec 
xir ly dan deu dugc giai guy& kip thiyi, c6 me SO ghi nhan dan. Thuc hien hu6ng 
dan, tra loi dan dUng thi gian quy dinh. 

- Co be tri PhOng Tiep cong dan va thuc hien phan cong, be tri can be tiep 
ding dan theo quy dinh Luat Tiep cong dan. Dam bao the de chi bei &rang cho 
can be tiep cong dan thueng xuyen theo Nghi quyet se 12/2017/NQ-HDND ngay 
15/12/2017 cila Wei deng nhan dan tinh Binh Duang. 

- Tuy nhien van con ten tai han che: Dan vi chua ban hanh Nei quy Tiep 
cong dan theo quy dinh tai diem a khoan 1 Dieu 18 Luat Tiep ding dan. 

4.2 Ve cong tic Oil quyet khieu nai, to cao 
Trong IcS/ dan vi khOng phat sinh thong tin khieu nai, to cao cling nhu don 

khieu nai, to cao thuec tham quyen giai quyet. 

5. COng tic phong, chOng tham nhfing 

- Cong tac tri'en khai xay dung ke hoach: thuc hien xay dung Ke hoach 
PCTN nam 2023 theo van ban chi dao. 
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- Cong tac tuyen truyen: thgc hien cong tac tuyen t 
dao ve cong tac phong, chong tham nhung dm cap ten tai 
va cuOc h9p sinh host chuyen de phap luSt dm co quan. 

- COng tac chuyen doi vi tri viec lam: thgc hien vie 
theo quy dinh cua Nghi dinh so 59/2019/ND-CP ngdy 01 
Chinh phit; Ke hoach so 27/KH-UBND ngay 06 thang 3 na 
xa Ben Cat. 

- Cong tac ke khai tai san, thu nhap: thus hien the 
Phong ch6ng tham nhung nam 2018, Nghi dinh so 1 
30/10/2020 dm Chinh phu. 

- Cong tac thgc hien cac the do bao cao: . bao cao d 
thang, nam va bao cao dOt xuat dugc thgc hien day du. 

- Trong kST, dart vi chua phat hien trueYng hgp tham 

III. KET LUAN CAC NOI DUNG THANH TRA 

to 
ket qua thanh tra trach nhiern cong tac tiep con 

nai, to cao va phong, chong tham nhung nam 2023 deSi 
nguyen va Moi trueyng thi xa, Doan thanh tra nh(In xet nhu 

1. COng tac lanh dao, chi ciao 

Tru&ng Phong Tai nguyen va Moi truerng thi xa th. 
trong cong tac quan ly chi dao, dmg then dal trieri khai thu 
van ban quart ly nha nu& ve cac firth vgc tiep dong dan, 
cao va phong, ch6ng tham nhilng, tieu cgc theo quy dinh. 

2. Cong tic tuyen truyen, ph4 bien, giao dkic ph 

Thgc hien tot cong tac tuyen truyen, có trien khai t 
van ban phap lust lien quan den cong tac tiep cong dan, 
cao, phong, ch6ng tham nhfing. 

3. COng tac tiep cong dan, xir 157 don, gilai quyet 

3.1. Vi'0 thkrc hign phap lust ve tiep cong dan, x 

Dan vi ca ban thgc hien tot cac quy dinh ve cong 
nhien, chua ban hanh Noi quy Tie') cong dan theo quy d 
dan. 

p 1114t 

yen truyen day du cac 
idi quyet khieu nai, to 

n khieu nai, to cao 

1ST don 

dc tier) cong dan. Tuy 
h cua DI:at Tiep cong 

yen cac van ban chi 
cac cuOc h9p dinh kSi 

chuyen dOi dam bao 
ang 7 nam 2019 dm 
2023 dm UBND thi 

dUng quy dinh LuSt 
0/2020/ND-CP ngay 

nh kST quy, 6 thang, 9 

tieu cgc. 

dan, giai guy& khieu 
oi Twang phong Tai 
sau: 

c hien tat trach nhiem 
hien va ban hanh cac 

iai guy& khieu nai, to 

3.2. Viec thirc hien phap 1u4t ve khieu nai, to cá 
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Dugc six quan tarn, chi dao cua lanh ciao, cong tac giai quyet dan khieu nai, 
to cao cua dan vi co ban dugc thgc hien tot. Trong nam tinh hinh cua don vi luon 
dat mire on dinh (khong phat sinh clan khi -Ju nai, to cao th* th :dm quy'en). 

4. Ging tic phong, cluing tham nhiing 

Don vi thgc hien dam bao cac cong tac ve phong, chOng tham nhung, tien 
hanh quan triet, trien khai cac van ban chi dao, xay dung ke hoach nam 2023; thixc 
hien viec tuyen truyen cong tac phong, chOng tham nhfing den toan the CBCC 
don vi; thgc hien viec chuyen doi vi tri viec lam theo dung quy dinh cUa Nghi 
dinh so 59/2019/ND-CP ngdy 01 thang 7 nam 2019 cUa Chinh phii; Ke hoach so 
27/KH-UBND ngay 06 thang 3 nam 2023 dm UBND thi xa; viec ke khai tai san, 
thu nhap thgc hien theo dUng quy dinh Luat Pheng chOng tham nhfing nam 2018, 
Nghi dinh so 130/2020/ND-CP ngdy 30/10/2020. 

Thgc hien che dO bao cao theo dinh kST va dOt xuAt dung quy dinh. 

IV. MEN NGHI BIN PHAP XU' LY 

Tren ca sey'ket qua thanh tra va k'et Juan thanh tra neu tren; Chanh Thanh 
tra thi xa kien nghi ChU tich US,  ban nhan dan thi xa chi dao Truong Phong Tai 
nguyen va Moi truong thi xa: 

1. Ve hanh chinh 

Ti chirc hop rUt,kinh nghiem dOi \Teri han che, thieu sot trong viec chua ban 
hanh bang Ni quy Tie') cong dan tai ph6ng tiep cong dan cua co quan. 

2. Ve quail 1S,  

2.1. Dtoi voi cong tac tiep cong dan, giai quyet khieu nai, to can 

Tie') tuc to chirc thgc hien tot cac van ban quan ly, chi dao cua cac cap ve 
cong tac tiep cong dan, giai quy& khieu nai, to cao. Ngoai ra, lanh dao don vi thgc 
hien nghiem Chi thi so 01/CT-UBND ngay 18/10/2023 dm UBND thi xa ve viec 
tang cu6ng theo dai, don d'Oc, kiem tra viec thgc hien ket Juan, kien nghi, guy& 
dinh xir ly sau thanh tra, giai quy& khieu nai, xir ly to cao tren dia ban thi xa Ben 
Cat va khan twang trien khai thgc hien Ke hoach so 98/KH-UBND ngay 
25/5/2023 cua UBND thi xa Ben Cat ve thgc hien Nghi quyet so 623/NQQ-
UBTVQH15 va cac kien nghi dm Doan giam sat tai Bao cao so 334/BC-DGS. 

Tiep tgc tuyen truy'en phi bien gido dgc phap luat ve Luat Tie') cong dan, 
Luat Khi'eu nai, Luat TO cao va cac van ban huong dan cho can 1)0, cong chirc, 
vien chirc vien ngu6i lao dOng bAng nhieu hinh thirc da 

Thgc hien nghiem cac quy dinh ye tiep cong dan, xir ly don, giai quyet 
khieu nai, to cao theo quy dinh phap luat. Ding thoi, dam bao che do, bii throng 



cho can 1)0 tiep cong dan thuong xuyen the() quy dinh tai Thong to so 
320/2016/TT-BTC ngay 14 thang 12 nam 2016 cna BO Tai chinh va Nghi quy& 
so 12/2017/NQ-HDND ngdy 15/12/2017 dm HOi dOng nhan dan tinh Binh 
Duang. 

Tap trung chi dao giai quy& dirt diem cac dan thu khieu nai, to cao khi có 
phat sinh. 

Dam bao tot the dO bao cao dinh kST theo van ban chi dao cila cap teen; thuc 
hien bao cao theo dUng bieu mau quy dinh. 

2.2. 	cong tic phong, chong tham nhiing, tieu circ 

Tiep tvc chu dOng tri'en khai, guar' triet thic hien tot cac van ban quy dinh 
ve phong, chOng tham nhang: Luat PCTN nam 2018; Nghi dinh so 59/2019/ND-
CP ngdy 01/7/2019 dm Chinh phu Quy dinh chi tiet mot so dieu Luat PCTN; Nghi 
dinh so 130/2020/ND-CP ngay 30/10/2020 dm Chinh Phu ve kiem soat tai san, 
thu nhap cua nguoi có chirc vu, quyen han trong ca quan, to chirc, don vi; Quy 
dinh so 131-QD/TW ngay 27/10/2023 dm Ban Chap hanh Trung uang ye kiem 
soat quyen lgc, phong, chOng tham nhang, tieu cgc trong cong tac kiem tra, giam 
sat, thi hanhk5r luat clang va trong hoat dOng thanh tra, kiem toan. 

Tiep tgc quan tam, thgc hien tot cong tac phong, chong tham nhfing, t. 
cgc; dam bao tot the dO bao cao dinh kST, dOt xuat theo van ban chi dao va 
cau dm cap tren. 

Teen day la Ket Juan thanh tra trach nhierr viec thgc hien phap luat trong 
cong tac tiep cong dan, giai quy& khieu nai, to cao va phong, chOng tham nhang, 
tieu cgc nam 2023 doi voi Truong Phong Tai nguyen va MOi truong thi xa. De 
nghi Trugng Phong Tai nguyen va Moi trizong thi xa nghiem tuc kh'ac phgc cac 
not dung con han che, thieu sot dugc chi ra tai ket Juan nay. DOng the(i, bao cao 
ket qua thgc hien ve UST ban nhan dan thi xa vaThanh tra thi xa theo quy dinh./. 

Noi nh?in: 
- UBND thi xa; 
- Phong Tai nguyen va Mai twang; 
- Luu: VT, HS. 

CHANH THANH TRA 
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