
UBND THANH PHO BEN CAT CONG HOA xA HO! CHU NGHlA VIVT NAM 
THANH  TRA THANH  PHO 	 DOc lap  - Tu. do - H#nh phtic  

S6: b3 /KL-TTr 	 I3'n Cat, ngaylLthang0 nam 2025 

KET LL4N THANH TRA 
Viet thiyc hien phaplu4t trong cong tic tiep ding dan, 

giai quyet khieu nai, to cio va phong, thong tham nhung, tieu circ dam 2024 
dOi 	Chu tich Uy ban nhan dan phuirng Tan Dinh 

Ngdy 08 thang 11 nam 2024, Chanh Thanh tra thanh ph6 Ben Cat ban hanh 
Quyet dinh s6 11/QD-TTr ye viec thanh lap Doan thanh tra trach nhiem viec thgc 
hien phap luat trong cong tac tiep cong dan, xir ly dun, giai quyet khieu nai, to 
cao va phong, chong tham nhang, tieu ctrc nam 2024. 

Xet Bao,cao s6 4-r/BC-DTTr ngay,5 thangAL nam 2024 dm Truerng Doan 
thanh tra ye ket qua kiem tra viec thgc hien phap luat trong cong tac tiep cOng 
dan, xir ly dun, giai quyet khieu nai, to cao ya cong tac phong, chong tham nhang, 
tieu circ nam 2024 d6i vai Chu tich UBND phuong Tan Dinh, Chanh Thanh tra 
thanh ph6 ket luan nhu sau: 

I. KHAI QUAT D -i4tC DIEM, TiNH HiNH 

Phugng Tan Dinh nam O.  phia nam cua thanh 06 Ben Cat, cach trung tan 
thanh ph6 10km, có dien tich to nhien 1.653,53ha, \Teri 04 khu ph6. Dan so 39.310 
ngtroi (trong do thuerng tru ld 20.182 ngueri, tram trU Id 19.128 ngtroi. Phia Dong 
giap Plurerng Hod Lgi, phia Tay giap veri song Thi Tinh, phia Nam giap vii 
phugng Hiep An va phtreyng Dinh Hod, thanh ph6 Thu Dau MOt, phia Bac giap 
phtrong Theei Hod. 

II. Ket qui kiem tra cOng tac tiep cong dan, xir ly dun, giii quyet khieu 
nai, to cao 

1. Cong tic lanh dao, chi d4o 

Thgc hien Ke hoach so 64-KH/TU ngdy 29 thang 8 nam 2014 dm Thi Uy 
(nay la Thanh icy) Ben Cat va Ke hoach s6 48/KH-UBND ngdy 07 thang 10 nam 
2014 ve trien khai va thgc hien Chi thi s6 35-CT/TW ngdy 26 thang 5 nam 2014 
cila BO Chinh tri ve tang cuerng su lanh dao cua Dang d6i voi cong tac tier, cong 
dan va giai quyet khieu nai, to cao; Cong van s6 411/UBND-BTCD ngdy 10 thang 
02 nam 2022 ve viec tang cuerng vai tro, trach nhiem cua ngtroi &mg dau trong 
ding tac tiep cong dan va giai guy& khieu nai, to cap; Ke hoach s6 98/KH-UBND 
ngdy 25/5/2023 cua UBND thi xa Ben Cat ve thvc hien Nghi guy& so 623/NQQ-
UBTVQH15 va cac kien nghi dm Doan giam sat tai Bao cao s6 334/BC-DGS; 
Chi thi 01/CT-UBND ngdy 18 thang 10 nam 2023 ve viec tang ctrong theo 
don d6c, kiem tra viec thkrc hien Ket Juan, Kien nghi, Quyet dinh xtr ly sau thanh 
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tra, giai quy& khieu nai, xir 1)'T to cao teen dia ban thi xa Ben Cat; Cong van s6 
62/UBND-BTCD ngay 08 thang 01 nam 2024 ve viec tang cueing ding tac tiep 
cong dan, giai quyet khieu nai, to cao, dam bao an ninh tr4t tu, van dOng cong dan 
troy ve dia phuang, COng van so 355/UBND-BTCD ngdy 26 thang 01 nam 2024 
ve viec tang cuerng ding tac tier) cong dan theo kien nghi cUa Ban Tiep cong dan 
Trung uung; Cong van s6 754/UBND- BTCD ngay 26 thang 02 nam 2024 ye viec 
tang cuerng cong tac tiep cong dan, giai guy& khieu nai, to cao theo ket 1u4n cua 
Ban Thuerng vu Tinh Uy; COng van so 1262/UBND-BTCD ngay 26 thang 3 nam 
2024 ve viec tlykrc hien Van ban so 1299/UBND-BTCD ngay 21 thang 3 nam 2024 
dm Chu tich UBND tinh ve cong tac tiep dan, giai guy& khieu nai, to cao nam 
2023 cilia Uy ban nhan dan thi xa Ben Cat (nay la thanh pha Bin Cat); Cong van 
s6 702/UBND-NC ngdy 11 thang 6 nam 2024 dm Uy ban nhan dan thanh ph6 
Ben Cat ve viec tang cuOng phi hop tiep cong dan phvc vu KST h9p thU 7, Qu6c 
hoi khoa XV; Cong van s6 1264/UBND-NC ngay 10/7/2024. cua UBND thanh 
ph6 Ben Cat V/v chan chinh kSr luat, kST cueing trong ding tac tiep cong dan dinh 
kST tai Till so,  tier) cong dan thanh ph6. 

2. Cong tic tuyen truyen 

UBND pludyng phi hop \Teri UST ban M4t tran T6 qu6c Viet Nam phuemg, 
cac doan the dia phuong tuyen truyen pho bin gido due phaplu4t ye Lu;at Khieu 
nai, LI* To cao; LI* Tiep Cong dan... bang cac hinh thdc tuyen truyen phU hop 
nhu: L6ng ghep trong hoat dOng "Ngay phap 1u4t" don vi, 16ng ghep trong cac 
cuOc h9p, sinh hoat doan the da to chuc tuyen truyen duvc 32 cuOc voi 3.100 
luo:t nguoi tham dg. 

3. Viec time hien phap luat ve tiep cong din, xir 1ST don, giai quyet don 
khieu nai, to eau 

a. Viec dive hien phap luat ye tiep cong dan 

Qua ket qua kiem tra nhan thay don vi c6 ban hanh Noi quy tiep cong dan 
(thong c6 guy& dinh kern theo), c6 guy& dinh ban hanh Quy the tiep cong dan, 
c6 quy& dinh phan cong nhiem vu cong chirc lam cong tac tiep cong dan, c6 ma 
So tiep cong dan, niem yet bang NOi quy tiep ding dan, Lich tiep cong dan tai tru 
soy, lath dao thtrc hien tier) cong dan day du theo quy dinh; Cu the: 

TrongkS/, UBND phuerng tiep dugc 216 cuOc veri 18 lucrt nguoi. Trong do: 

- Lath dao tiep 43 cuOc vai 09 lugt nguoi (trong do nguoi dUng dau thtrc 
hien tier) cong dan 25 cuOc). 

- Tiep thuong xuyen 173 cuOc voi 09 lugt nguoi. 
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* Tuy nhien, cong tac tier, cong dan van ton tai mot s6 han che, thieu sot 
nhu sau: 

Che d6 bai &rang cho ngueri lam cong tac tiep cong dan thuong xuyen duqc 
chi 60.000dong/ngdy/nguoi (cu6i nam mOi chi). Dcm vi thgc hien viec chi cho 
ding chirc lam cong tac tiep cong dan chua dam theo quy dinh (120.000 
d6ngingayinguOi); Chi b6i duang cho tiep dan dinh kSi cua lanh dap (120.000 
d6ngingdy/ngu6i) chi ca ngay c6 dan den va khong c6 dan den. 

Qua bu6i tiep cong dan cua lanh dao phuerng chua ban hanh th6ng bao ket 
luan cua bu6i tiep dan dinh kST theo quy dinh. 

b. Tiep nh4n va ykir ly do'n 

T6ng s6 don tiep nhan trong kSi: 06 don tranh chap va kien nghi. 

Ket qua: da giai guy& 06/06 don. 

c. COng tic giii quyet khieu nO, to cao 

Trong ky, don vi khong phat sinh don khieu nai, to cao. 

4. Cong tic phong, chOng tham nhiing 

Cong tac trier' khai xay Ong ke hoach: thkrc hien xay dung Ke hoach 
PCTN nam 2024 theo van ban chi dao. 

Cong tac tuyen truyen: thkrc hien tuyen truyen mot s6 n6i dung dm cong 
tac phong, ch6ng tham nhang tai cac cu6c hop co quan dinh 

Cong tac chuyen d6i vi tri viec lam: thvc hien viec chuyen d61 dam bao 
theo quy dinh cua Nghi dinh s6 59/2019/ND-CP ngay 01 thang 7 nam 2019 cua 
Chinh phU; Ke hoach so 42/KH-UBND ngay 29 thang 3 nam 2024 cua UBND thi 
xa. 

COng tac ke khai tai san, thu nhap: thyc hien theo dung quy dinh Luat 
Phong, ch6ng tham nhiing nam 2018 va Nghi dinh s6 130/2020/ND-CP ngay 
30/10/2020 cua Chinh phU. 

Thvc hien day du cac loci bao cao theo van ban chi dap va yeti cau. 

Trong ky, tren dia ban xa chua phat hien cac truerng hop tham nhung, tieu 
CVC. 

III. Nili.tN XET, KET LUAN 

I. Ket qua dat dtnyc 

Don vi thkrc hien t6t trach nhiem trong cong tac quan l, chi dao, dong thai 
da trien khai thtrc hien va ban hanh cac van ban quan ly nha mot ve linh vkrc tiep 
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cong dan, xix ly dun, giai quy6t khiL nai, to cao va phong, chang tham nhung, 
tieu cx,rc theo quy dinh. 

Thvc hie:n tot cong tac tuyen truyLl cac van ban phap luat lien quan d6'n 
cong tac tiep ding dan, giai quyet khieu nai, to cao va phong, chOng tham nhung, 
tieu cvc bang nhi&I hinh thirc. 

Dan vi da ban hanh va thvc hien cac quy dinh ve cong tac tiep cong dan, 
xir ly don. Trong nam, dun vi khong phat sinh don khiL nai, to cao. 

Thvc hi*i dam bao cac cong tac v'e phong, chOng tham nhung, tin hanh 
quan tr*, tri6n khai cac van ban chi dao, xay dtgrg Ke hoach nam 2024; thtrc hie.n 
vi& tuyen truy'en cong tac phong,,  chOng tham nhung den toan th6 can b0, cong 
chirc don vi; thvy 	vie:c chuyen doi vi tri vi& lam theo dung quy dinh cua 
Nghi dinh so 59/2019/ND-CP ngay 01 thang 7 nam 2019 dia. Chinh phil; Ke 
hoach so 43/1(11-UBND ngdy 15 thang 3 nam 2024; vi& ke khai tai san, thu nhasp 
thkrc hirr theo dUng quy dinh Lt4t Phong chOng tham nhung nam 2018, Nghi dinh 
so 130/2020/ND-CP ngay 30/10/2020 dm Chinh 

2. Han che, thieu sot 

Ben canh ke't qua dat duvc, don vi van con mot so han ch& thiL sot trong 
cong tac tiep cong dan nhu: Khong ban hanh thong bao ket 1u4n cua buoi tiep dan 
dinh ky cua ngueri dung dau don vi; vi& thvc hi'n chi boi duer'ng cho can bO trvc 
tiep cong dan chua dam bao theo quy dinh. 

IV. Kien nghi bien phfip xir 157 

Qua k& qua thanh tra trach nhi@•n v&' thgc hi "rlphaplu4t trong ding tac tiep 
cong dan, xir ly don, giai guy& khieu nai, to cao va phong, chOng tham nhung, tieu 
ckrc nam 2024 dOi v6i Chu tich UBND phuerng Tan Dinh; Chanh Thanh tra thanh 
phO kie'n nghi Chu tich UBND thanh phO chi dao nhu sau: 

1. Doi veri cong tac tiep cong dan, xir 	giai quyet khieu nai, t6 cao 

TO chdc h9p rut kinh nghirrr trong cong tac tiep ding dan do de )(ay ra 
nhfing han ch6, thiL sot nhu dal neu tren. 

Thvc hien tot cac van ban quan 1ST, chi dao cua cac cap ye deg tac tiep cong 
dan, ban hanh ke,hoach nam ve cong tac tiep cong dan, giai quyet khieu nai, to 
cao va phong, chong tham nhung, tieu cvc theo quy dinh. 

Tip tvc thvc hin dung cac quy dinh v'e xir ly don, giai quy&,lchiL nai, to 
cao theo quy dinh phap luast. DOng thefi, dam bao che do, chi tien bOi &rang cho 
can bo tiep cong dan thuong xuyen theo quy dinh tai Thong to sO,320/2016/TT-
BTC ngay 14 thang 12 nam 2016 dm BO Tai chinh va Nghi quyet so 12/2017/NQ-
HDND ngay 15/12/2017 dm WI dOng nhan dan tinh Binh Duong. 

2. DOi voi cong tic phong, chtmg tham nhiing, tieu etre 
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Tiep tuc chi dao, trien khai thuc hien tot cac van ban quy dinh ye phOng, 
cheing tham nhang: Lu4t PCTN nam 2018; Nghi dinh so 59/2019/ND-CP ngay 
01/7/2019 dm Chinh phil Quy dinh chi tiet mot so dieu Lua't PCTN; Nghi dinh so 
130/2020/ND-CP ngay 30/10/2020 dm Chinh Phu ye kiem soat tai san, thu nhlap 
cua nguoi c6 chirc vu, quyen han trong co quan, to chirc, don vi; Quy dinh so 131-
QD/TW ngay 27/10/2023 dm Ban Chap hanh Trung trong ye kiem sok quyen 

phong, chong tham nhang, tieu cuc trong cong tac kiem tra, giam sat, thi hanh 
k9 	clang va trong hoat d9ng thanh tra, kiem toan. 

Tiep tpc quan tam, thuc hien tot cong tac phong, ch6ng tham nhang, tieu 
cue; dam bao tot the do bao cao dinh k9, d9t xuat theo van ban chi dao dm cap 
tren. 

Tren,  day la Ket lu4n thanh tra trach nhiem,yiec dux hien phap 1u4t trong 
cong the tip cong dan, xtr 19 don, giai quyet khieu nai, to cao va phOng, chOng 
tham nhiing, tieu cuc nam 2024 doi yai Chu tich UBND phuong Tan Dinh. Chanh 
Thanh tra thanh ph6 bao cao Chu tich U9 ban nhan dan thanh ph6 chi dao thuc 
hien. D'ong thoi, de nghi don vi nghiem die thgc hien cac not dung trong Ket1u4n 
nay theo Dieu 104 Lu4st Thanh tra nam 2022 va bao cao ket qua thuc hien ve Uy 
ban nhan dan thanh pho va Thanh tra thanh ph6 theo quy dinh. Doi V 	

.40  g not   

dung trong ket1u4n thanh tra ma don vi chiug dux hien dugc ngay, t 	han • 
10 ngay ke tir ngay cong khai ket luau thanh tra, doi tugng thanh tra 	; :11,rng 
Ke hoach dux hien ket lu:an thanh tra trong d6 neu rO tien d9 va giaf_thlp,ly 9 do 
boo cap ye Chu' tich UBND thanh ph6 \fa Chanh Thanh tra thanh p 	am va 
theo/ 7117 

Noi nhif n: 
- UBND thanh ph6; 
- UBND phtromg Tan Dinh; 
- Ltru:VT, HS. 

CHANH THANH TRA 
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