
UBND THANH PHO BEN CAT CONG HOA XA HOI CHU NGHIA VIVT NAM 
THANH  TRA THANH PHO 	 D(ic lap - Tv do - H#nh  phtic  

s6: 02_ /KL-TTr 	 Ben Cat, ngayilthangbnam 2025 

KET LUO THANH TRA 
Vic dive hien phap Iti4t trong cong tac tiep &Ong dan, xir 1ST do'n, 

giai quyet khieu nai, to cao va phong, chOng tham nhang, tieu cvc nam 2024 
doi voi Chu tich Uy ban nhan dan phiromg1N457' Phuirc 

Ngdy 08 thang 11 nam 2024, Chanh Thanh tra thanh ph6 Ben Cat ban 
hanh Quyet dinh so 11/QD-TTr ve viec thanh lap Doan thanh tra trach nhiem 
viec thgc hien phap luat trong cong tac tiep cong dan, xir 1$T don, giai quyet 
khieu nai, to cao va phong, chong tham nhung, tieu cgc nam 2024. 

Xet Bak),  cao s644/BC-DTTr ngdy,26 thang AZ. nam 2024 ciia Tnrang Doan 
thanh tra ve ket qua ki'em,tra viec thgc hien phap luat trong cong tac tiep cOng 
dan, xir Vi dun, giai quyet khieu nai, to cao va cong tac phong, chong tham 
nhang, tieu cgc nam 2024 d6i voi ChU tich UBND phuarng My Phu6c, Chanh 
Thanh tra thanh ph6 ket luan nhu sau: 

I. KHAI QUAT DjkC DIEM, TINH HiNH 

Phueing 1\4"9 Phu6c la m6t trong 08 don vi hanh chinh cap xa thu6c thanh 
ph6 Ben Cat, c6 dien tich 2.150,8ha, voi 05 khu ph6 (Phia 'Fong gicip Phtrong 
Chanh phu Hda, phia Tay giap voi phtrong An Die'n, phia Nam giap phtrong 
Thoi Hoa, phia Bac gicip xa Long Nguyen va xa Lai Hung, huyen Bau Bang). 
Tren dia ban phuong co 02 Khu Cong nghiep My Phu6c I va m6t phan Khu Cong 
nghiep My Phuoc II. Dan so co 39.456 N voi 75.299 nhan khau, trong do thuomg 
trii la 7.216 ho voi 30.463 nhan khau va tam trii la 32.240 h6 voi 44.836 nhan 
khau. 

, II. Ket qui kiem tra cong tic tiep cong dan, xir 1ST dun, 	quyet 
khieu nai, to cao va cong tac phong, chOng tham nhang, tieu cifc 

1. COng tac lanh 443, chi d4o 

Thgc hien Ke hoach so 64-KH/TU ngdy 29 thang 8 nam 2014 ciia Thi Uy 
(nay la Thanh icy) Ben Cat va Ke hoach so 48/KH-UBND ngay 07 thang 10 Warn 
2014 ve trien khai va thirc hien Chi thi s6 35-CT/TW ngay 26 thang 5 nam 2014 
dm B6 Chinh tri ye tang cuerng sir lanh dao cua Dang dOi voi cOng tac tiep cong 
dan va giai quyet khieu nai, to cao; Cong van so 411/UBND-BTCD ngay 10 
thang 02 nam 2022 ye viec tang cueng vai tro, trach nhiern,cila nguoi dimg dau 
trong cong tac tiep cong dan va giai quyet khieu nai, to cao; .Ke hoach so 
98/KH-UBND ngay 25/5/2023 cua UBND thi xa Ben Cat ve thgc hien Nghi 
quyet so 623NQQ-UBTVQH15 va cac kien nghi cUa Doan giam sat tai Bao cao 
s6 334/BC-DGS; Chi thi 01/CT-UBND ngdy 18 thang 10 nam 2023 ve viec tang 
cuarng theo doi, don d6c, kiem tra viec thgc hien Ket Juan, Kien nghi, Quyet 
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dinh xis ly sau thanh tra, giai guy& khieu nai, xis 1ST to cao tren dia ban thi xa 
Ben Cat; Cong van so 62/UBND-BTCD ngay 08 thong 01 nom 2024 viec 
tang ctiong cong tac tiep cong dan, giai quyet khieu nai, to cao, dam bao an ninh 
teat tu, van d6ng cong dan tra ve dia phuong. 

2. Cling tac tuyen truyen, phi') bien, Oa° disc phap luat 

UBND phuong phi hgp \lad UST ban Mat trSn T6 qu6c phuong, cac doan 
the dia. phuOng tuyen truyen phO bien giao due phap luSt ve LuSt,Khieu nai, 
Lust To cao; LuSt Tiep Cong dan... bang cac hinh thuc tuyen truyen phis h9p 
nhu: Long ghep trong hoat ci6ng 

to 
phap luSt",  don vi, long ghep trong cac 

cu6c hop, sinh hoat doan the da to chdc tuyen truyen dugc 12 cu6c, c6 837 luau 
ngu6i tham du. Ngoai ra, tuyen truyen tren loa dai dugc 680 gi6 tuyen truyen ve 
cac not dung nhu: LuSt HOn nhan gia dinh, LuSt xay dung nha 6, LuSt cu trU, 
LuSt PhOng chong bao luc gia dinh,,LuSt nghia 	quan su, LuSt dat dai 2013, 
LuSt khieu nai, LuSt TO cao; LuSt Tiep Cong 

3. Viec thtyc hien pilaf) lu;at ve tiep cong dan, xir 1y don, giai quyet dolt 
khieu nai, to cal) 

a. Ve tiep ding dan 

Qua ket qua kiem tra nhSn thy don vi don vi c6 ban hanh Quyet dinh N/‘ 
N6i quy, Quy the tiep ding dan, Quyet dinh phan ding nhiem vu cong chirc lam 
cong tac tiep cong dan, c6 ma SO tiep cong dan, niem yet bang N'6i quy tiep 
cong dan, Lich tiep cong dan tai tru sac lanh dao thuc hien tiep cong dan day du 
theo quy dinh; Cu the: 

Trong nom 2024, UBND phuong tiep dugc 237 cu6c voi 88 lugt ngu6i. 
Trong do: 

- Lanh dao tiep 50 cu6c, 02 lugt ngueri (trong do ngtr6i dung ddu tiep 
dugc 18 cu6c). 

- Tiep thuang xuyen 187 cu6c v6i 86 lugt 

- Che d6 thuc hien bao cao tinh hinh tiep cong dan va xir15/ don khieu nai, 
to cao, kien nghi, phan anh dam bao day du theo quy dinh. 

* Tuy nhien, don vi van con mot s6 han che, thieu sot nhu sau: 

- Che d6 b6i,cluang cho ngued lam cong tac tier) cong dan thuimg xuyen 
duvc chi 120.000 dong/ngayinguoi. Tuy nhien, ngay nao c6 cong dan den don vi 
m6i dux hien chi, 6 thong chi mot lan la chua dam theo quy dinh (theo Nghi 
quyeft so 12/2017/NQ-HDND ngay 15/12/2017 cita Hoi clang nhan dein tinh Binh 
Throng). 

-,Khong ban hanh thong bao ket luSn 	bu6i tiep dan dinh kSi 	nguoi 
dUng dau don vi. 

b. Tiep nh4n va xir 1ST don 

T6ng s6 don tiep nhan trong kST: 11 don tranh chdp ve dan su 
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Ke't qua: da giai guy& 11/11 don. 

c. Ging tac giai quyet khieu nai, to cao 

Trong kST, don vi khong tiep nhan, thu ly don khiL nai, to cao thuc tham 
quyen giai quyet. 

d. COng tic phong, chting tham nhung, tieu ctyc 

- Cong tac tri&I khai xay dung ke hoach: Don vi da thuc hien xay dung k6 
hoach PCTN nam 2024 theo van ban chi dao. 

- COng tac tuyen truyen: don vi co thuc hien 19ng ghep ye tuyen truy&i, 
ph9 bie'n cha twang, chinh such cua Dang, phap luat cua Nha nuot ye phong, 
chong tham nhang tren N thong phut thanh phuang va trong cac cu9c hop giao 
ban dm don vi. 

- Cong tac ke khai tai san, thu nhap: thuc h*i theo dung quy dinh Luat 
Phong, ch9ng tham nhang nam 2018 va Nghi dinh so 130/2020/ND-CP ngay 
30/10/2020 cila Chinh phu (co bien ban niem y6t cong khai tai don vi). 

- Don vi thgc hi'n day du che do th8ng tin bao cao dinh ly hang qui, 6 
thang, 9 thang va nam theo quy dinh. 

- Trong nam, don vi chua phut hien cac truang hop tham nhfing, tieu cuc. 

III. N110 XET, KET LUAN 

1. Ket qui dat dtrcyc 

Don vi dux hien tot trach nhirn trong cong tac quan 1y, chi dao tiep cong 
dan, Xfr 1)'T don, giai quyet khieu nai, to cao va phong,,chong tham 	tieu 
cgc theo quy dinh. Thuarw xuyen trier' khai tuyen truyen cac van ban phap luat 
lien quan den cong tac tiep cong dan, giai quyet khieu nai, to cao va phOng, 
chong tham nhiing, tieu cut. 

Dan vi da ban hanh not quy, quy ch6 va lich tiep cOng dan, mo so theo 
doi, thuc hien ca ban dam bao theo quy dinh phap luat. Trong nam don vi khong 
có phut sinh don khieu nai, to cao 

Thuchin tot cong tac chi dao NT" cong tac phong, chOng tham nhfing, co , 
xay dung hoach va trien khai dux hi@l; thgc hin tot cong tac cOng khai tai 
san, thu nhap hang nam. 

2. 11#n che, thieu sot 

Ben canh k6t qua dat dugc, don vi van con mot s9 han che, thiL sot trong 
cong tac tiep cong dan nhu: khong ban hank thong bao ket Juan 	buoi tiep 
dan dinh kST 	nguai dung dau; che d9 chi boi dua'ng cho can b9 tiep cong dan 
thuang xuyen chua dam bao theo quy dinh (ngay nao có dan den mai dugc chi, 
6 thang chi mot ran). 

• N VI 
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IV. Kien nghi bien phip xir ly 

, 	Qua ket qua thanh tra trach nhiem ye thtrc hien phap luat trong,  cong tac 
tiep cong dan, 	1.7 don, giai quyet khieu nai, to cao va phong, chong tham 
nhang, tieu ctrc nam 2024 d6i v6i Chu tich UBND phuerng My Phuoc; Chanh 
Thanh tra thanh ph6 kien nghi Chu tich UBND thanh ph6 chi dao nhu sau: 

A 	. A 	 A 
1. Wei Wri ding tic tiep cong din, xir 157 dun, giai quyet khieu nai, to 

cao 

T6 chirc hop rat kinh nghiem trong cong tac tiep cong dan do de xay ra 
nhang hp che, thieu sot nhu da neu tren. 

Thvc hien tot cac van ban quail ly, chi dao, 	the cap ve cong tac tiep 
cong dan, ban hanh 	hoach nam ye cong tac tiep cong dan, giai quyet khieu 
nai, to cap va phong, chong tham nhang, tieu ctrc theo quy dinh. 

Tiep tvc th%rc hien dung cac quy dinh ve xir don, giai quyet khieu nai, 
to cao theo quy dinh phap luat. Dong theri, dam bao the dO, chi lien boi duan4 
cho can 130 tiep cong dan thuerng xuyen theo quy dinh tai Thong to s8 
320/2016/TT-BTC ngay 14 thang 12 nam 2016 dm BO Tai chinh va Nghi quyet 
s6 12/2017/NQ-HDND ngay 15/12/2017 cUa HOi &Ong nhan dan tinh Binh 
Duang. 

2. DOi voti cling tic phong, chong tham nhung, tieu etre 

Tier) tvc chi dao, trien khai thgc hien tot cac van ban quy dinh ve phong, 
ch6ng tham nhfing: Luat PCTN nam 2018; Nghi dinh s6 59/2019/ND-CP ngay 
01/7/2019 dm Chinh phu Quy dinh chi tik mot s6 dieu Luat PCTN; Nghi dinh 
so 130/2020/ND-CP ngay 30/10/2020 dm Chinh Phil ve kiem soat tai san, thu 
nhap cua ngueri c6 chirc vu, quyen hp trong co quan, to chi:re, dun vi; Quy dinh 
so 131-QD/TW ngay 27/10/2023 cila Ban Chap hanh Trung ming ve kiem soat 
quyen ltrc, phong, chong tham nhiing, tieu cgc trong cong tac kiem tra, giam sat, 
thi hanh ky luat clang va trong hoat dOng thanh tra, kiem toan. 

Tiep tvc quan tam, thtrc hien tot cong tac phong, ch6ng tham nhfing, tieu 
ctrc; dam bao tot the dO bao cao dinh kS/, dOt xuat theo van ban chi dao oh cap 
teen. 

Tren,day la Ket Juan thanh tra trach nhiem,viec thvc hien phap luat trong 
cong tac tiep cong dan, xir den, giai quyet khieu nai, to cao va phong, chong 
tham nhang, tieu ctrc nam 2024 doi 	Chtl tich UBND phuerng MS,  Phu 6c. 
Chanh Thanh tra thanh ph6 bao cao Chu tich US,  ban nhan dan thanh ph6 chi 
ciao thtrc hien. Wong thoi, de nghi dun vi nghiem tuc thkrc hien cac not dung 
trong Ket luan nay theo Dieu 104 Luat Thanh tra nam 2022 va bao cao ket qua 
thkrc hien ve Uy ban nhan dan thanh pho va Thanh tra thanh pho theo quy dinh. 
Doi v6i nhang not dung trong ket Juan thanh tra ma don vi chua thtrc hien dugc 
ngay, trong then hp 10 ngay ke to ngay cong khai ket Juan thanh tra, doi tugng 
thanh tra phai xay Ong Ke hoach thvc hien ket Juan thanh tra trong d6 neu ro 



tien d() va giai thich 1 do bao cao ve Chit tich UBND thanh pho vd Chanh 
Thanh tra thanh pho de nam va theo doiltyk_ 

CHANH THANH T 
Nei nhtin: 
- UBND thanh phii; 
- UBND phtrZyng my Phtrot; 
- Ltru:VT, Hs. 
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