
UBND THANH PHO BEN CAT CONG HOA XA HOI CHU NGHiA VIVI' NAM 
THANH TRA THANH PHO 	WO 14p - Tty do - Hanh phtic 

S6: O L /KL-TTr 	 BZ.n Cat, ngayoathangO(nam 2025 

KET LU)tN THANH TRA 
Viec thtrc hien phaplu4t trong cong tac tiep cong dan, xtr ly don, giai quyet 

khieu
,  

cao va phong, chOng tham nhang, tieu ciyc nam 2024 	veri 
Giam dOc Trung tam nit trien quj7dat thanh phi; 

Ngay 08 thang 11 nam 2024, Chanh Thanh tra thanh ph6 ban hanh Quyet 
dinh so 11/QD-TTr ve viec thanh 1Sp Doan thanh tra trach nhiem thgc hien phap 
lust trong cong tac tiep cong dan, xir 13"/ don, giai quyet khieu nai, to cao va phong, 
chong tham nhang, tieu cgc nam 2024. 

Xet Bao,cao s6 43 /BC-DTTr ngdy26thangA2-nam 2024 dm Truerng Doan 
thanh tra ve ket qua kiem tra viec thvc hien phap luSt trong cong tac tiep cong 
dan, xir ly don, giai quyet khieu nai, to cao va cong tac phong, chong tham nhang, 
tieu ctrc nam 2024 doi 	Giam doc Trung tam MAI trien quy dat thanh pho, 
Chanh Thanh tra thanh ph6 ket luSn nhu sau: 

I. ICHAI QUAT DAC DIEM, TiNH HiNH 
Trung tam MAt trien quy d'At thanh pho Ben Cat (TTPTQD) la don vi sir 

nghiep thu6c Uy ban nhan dan thanh phot, dux hien nhiem vu chinh tri tham muu 
cOng tac bed thuong, ho try va tai dinh cu cac cong trinh du an tren dia ban thanh 
pho. Don vi c6 22 can b6, vien chirc, nguoi lao dOng (05 bien the va 17 hop clOng). 

II. Ket qua kiem tra 
1. COng tic lanh dao, chi dao 
Lanh dao don vi thvc hien tot cong tac quan 1)'7, dieu hanh chi dao,,  cua ban 

hanh cac Ke hoach, cac Quyet dinh quan nha nu& ye cac linh vtrc tiep cong 
dan, giai quyet khieu nai, to cao, phong, chong tham nhfing (PCTN), tieu ctrc theo 
quy dinh. 

to 
tac quail 1)'1, chi dao viec thgc hien tiep cong dan, 	quyet khieu 

nai, to cao va thvc hien phong, chong tham nhung, tieu ctrc dam bao thgc hien 
theo cac van ban chi dao cua cap teen: Chi thi so 35/CT-TW ngay 26 thang 5 nam 
2014 cua B6 Chinh tri ve ,"tang m.o./1g szr lanh ciao cua Dang cloi voi cong tac 
tiep dan va giai quyet khieu nai, to cao"; Cong van so 411/UBND-BTCD ngay 
10 thang 02 nam 2022 dm Uy ban nhan dan thi xd Ben Cat ye viec tang cuong 
vai tro, trach nhiem cua ngueri &mg dau trong cong tac tiep cong dan va giai quyet 
khieu nai, to cao; Cong van so 170/UBND-BTCD ngay 19 thang 01 nam 2023 
cua UBND thi xa ve viec tang cuemg cOng tac tiep cong dan, giai quyet khieu nai, 
to cao, dam bao an ninh trat ttr, van d6ng cOng dan trey ve dia phuong. 

D6ng thoi, don Ni da ban hanh van ban trien khai thtrc hien ve cong tac 
PCTN: Ke hoach so 03/KH-TPTQD ngdy 03 thang 02 nam 2023 ye thvc hien 
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ding tac PCTN nam 2023; Ke hoach so 22/KH-TTPTQD ngay 08 thang 10 nam 
2022 ye ke khai, cong khai ban ke khai tai san, thu nhapbO sung, hang nam. 

2. Cling tic tuyen truyen, phto bien, giao due phip 1u4t 
Lanh dao don vi xac dinh cong tac PCTN la nhiem vu quan trong, cap bach, 

thuang xuyen va lau dai, nen thtrang xuyen quan tam, chi dao trien khai thtrc hien 
cac giai phap phong ngda, song song voi viec day manh cong tac tuyen truyen de 
gop phan nang cao y thdc, trach nhiem dm can 110, vien chdc, ngtrai lao Ong, 
&rig thai quail triet, chi dao toan the can bO, vien chdc, ngtrai lao d'Ong thkrc hien 
nghiem Lua‘t Phong, chong tham nhfing nam 2018 va cac van ban huang dan thi 
hanh nhtr: Luas.t Tie') cong dan nam 2013; Lu4t TO cao nam 2018; Nghi dinh so 
59/2019/ND-CP ngay 01/7/2019 dm Chinh phu Quy dinh chi tiet mot so dieu 
Luat PCTN; Nghi dinh so 130/2020/ND-CP ngay 30/10/2020 dm Chinh phu ye 
kiem soat tai san, thu nhap cua ngtrai có chdc vu, quyen flan trong co quan, to 
chirc, don vi; cac van ban huang dan, chi dao ye cong tac PCTN cho vien chi c 
va nguiyi lao dOng trong don vi. 

3. Cong tic tiep cong din, xi.. 1S7 dun, giai quyet khieu nai, to cao 
a. Ve cling tic tiep cong dan 
Don vi có ban hanh Quyet dinh ve NOi quy, Quy the tiep cong dan, Quyet 

dinh phan cong nhiem vu tiep cong dan, dam bao the do cho can bO thtrc hien tiep 
cong dan, có mo So tiep cong dan, So tiep nhan va xir VT don, niern yet bang NOi 
quy tiep cong dan va Lich tiep cong dan tai tru so, lanh dap thtrc hien tiep cong 
dan day du theo quy dinh. 

Ket qua tiep cong dan: trong ky don vi tiep clugc 246 cuOc yeti 20 luat nguOi 
(trong do: lanh dao tiep 48 cuOc, 0 lucit ngtrai (ngicol clicng &hi tiep chew 21 cu0c), 
tiep thudeng xuyen 198 cu:k voi 20 luvt ngu-67)). 

b. ye cong tac tiep nhan, /dr 1y do.n 
TOng se; don tiep nhan trong kSi la 12 don kien nghi, phan anh. 

* Ket qui Oil quyet: 
- Da giai quyet 10/12 don, dat tST le 83,3%. 

- Dang xem xet giai quyet: 02/12 don. 

- Tuy nhien, don vi van con ton tai mot so han 

Qua kiern tra ngau nhien mot so he) so giai quyet kien nghi, phan anh cUa 
don vi, Doan Thanh tra nhan thay viec giai quyet don con cham theo quy dinh cua 
UBND thanh phO Ben Cat giao. 

c. Ve cling tic Oil quyet khieu nai, to cao 
Trong kST, don vi khong tiep nhan, the ly don khieu nai, to cao thuOc tham 

quyen giai quyet. 

d. Cong tic phong, chOng tham nhiing 
Cong tac trien khai xay dung ke hoach: thtrc hien xay dirng Ke hoach PCTN 

nam 2024 theo van ban chi dao. 
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COng tac tuyen truyn: c6 thirc hien tuyen truy'en mot s6 not dung da cong 
tac phong, chOng tham nhung tai cac cuOc hop quan dinh kST. 

COng tac ke khai tai san, thu nhap: thirc hien theo dung quy dinh Luat 
PhOng, chong tham nhung nam,  2018 va Nghi dinh so 130/2020/ND-CP ngdy 
30/10/2020 (co bien ban niem yet cong khai tai don vi). 

Cong the thvc hien cac ch6 do bao cao: thirc hien day du cac bao cap dinh 
kS7 theo quy dinh, tuy nhien chua thirc hien cac bao cao dOt xuat khi co van ban 
yeu cau. 

Trong kST, don vi chua phat hien truerng hgp tham nhiing, tieu eve. 

III. NH AN XET, KET L UAN 
Giam d6c Trung tam Phat trien quy dat thirc hien tot trach nhie'm trong cong 

tac quan ly, chi dao, &rig thoi,da. trien khai thirc hin, ban hanh cac van ban quan 
ly nha nugc ye cac firth vgc tiep cong dan, giai quyet khieu nai, to cao va phong, 
chong tham nhung, tieu cgc theo quy dinh. 

Thirc hien tot cong tac tuyen truyen, c6 trien khai tuyen truyen day du cac 
van ban phap luat lien quan d6'n cong tac tiep cong dan, giai quyet khieu nai, to 
cao va phong, chong tham nhfing. 

Dan vi da ban hanh va thkrc hien cac quy dinh ve cong tac tiespoy,, dan 
dugc quy dinh tai Luat Tiep cong dan nhu not quy, quy che va lich tiemN \Ga 
cua LAnh dao don vi. Trong nam, tinh hinh cUa don vi luon dat 
khong phat sinh dun khieu nai, to cao thuOc tham quyen. 

Dan vi thus hien dam bao cac quy dinh trong cong tac ve pho tg, Ong 
tham nhfing, tieu cvc, trien khai va xay Ong Ke"' hoach nam ve cong tac phong, 
chong tham nhung; thgc hien vi'ec tuyen truyen cong tac phong, chOng tham 
nhfing den toan the CBCCVC trong don vi; thirc hien dam bao viec ke khai tai 
san, thu nhap hang nam hien theo dung quy dinh. 

2. H#n che, thieu sot 
Ben canh ke't qua dat dugc, don vi van con mot so han ch6, thi6u sot trong 

ding tac tiep cong dan nhu: 

+ Viec giai quye't don con cham theo quy dinh cua UBND thanh ph6 Ben 
Cat giao. 

+ Chua thirc hien cac bao cao dOt xuat ve phong ch6ng tham nhfing khi c6 
van ban yeu cau. 

IV. Kien nghi bien phip xir ly 

Qua k6t qua thanh tra trach nhiem ve thirc hien phap luat trong cong tac tiep 
cong dan, xir ly dun, giai quyet khieu nai, to cao va phong, chong tham nhiing, tieu 
cgc nam 2024 doi vai Giam doc Trung tam Phat trien quy dat thanh pho; Chanh 
Thanh tra thanh ph6 kie'n nghi Chu tich UBND thanh pho chi dao nhu sau: 

1. DOi yeri cong tic tiep cong din, xir ly don, giii quyet khieu nai, to can 
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Thkrc hien tot cac van ban quan ly, chi dao cua cac cap ve cong tac tiep cong  
dan, ban hanh ke,hoach nam ye cong tac tiep cong dan, giai quyet khieu 	to 
cao va phong, chong tham nhung, tieu cuc theo quy dinh. 

Tiep tic thuc hien dung cac quy dinh ye xir ly dan, giai quyet khieu nai, to 
cao theo quy dinh phap luat. [Yong theri, dam bao the dO, chi tien,boi duerng cho 
can bO tiep cong dan thuang xuyen theo quy dinh tai Thong to so 320/2016/TT-
BTC ngdy 14 thang 12 nam 2016 dm BO Tai chinh va Nghi quyet s6 12/2017/NQ-
HDND ngay 15/12/2017 cila HOi dOng nhan dan tinh Binh Duong. 

2. DOi 	cong tic phimg, chong tham nhimg, tieu aye 
Tiep tic chi dao, trien khai thuc hien tot cac van ban quy dinh ve phong, 

chOng tham nhfing: Luat PCTN nam 2018; Nghi dinh so 59/2019/ND-CP ngay 
01/7/2019 cila Chinh phu Quy dinh chi tilt mot so dieu Luat PCTN; Nghi dinh so 
130/2020/ND-CP ngdy 30/10/2020 dm Chinh Phu ye kiem soat tai san, thu nhap 
cila ngtrai có chirc vu, quyen han trong ca quan, to chirc, don vi; Quy dinh so 131-
QD/TW ngay 27/10/2023 cila Ban Chap hanh Trung using ye kiem soat quyen 
Luc, phong, chong tham nhung, tieu circ trong cong tac kiem tra, giarn sat, thi hanh 
ky luat dang va trong hoat &Ong thanh tra, kiem toan. 

Tiep ttic quan tam, thtrc hien tot cong tac phong, chOng tham nhfing, tieu 
cuc; dam bao tot the (10 bao cao dinh kST, dOt xuat theo van ban chi dao dm cap 
tren. 

Tren,  day la Ket luan thanh tra trach nhiem,viec thuc hien phap luat trong 
cong tac tiep cong dan, xir 1S7 	quyet khieu nai, to cao va phong, chong 
tham nhfing, tieu cuc nam 2024 doi ved Giam do Trung tam Phat trien quy dat 
thanh ph& Chanh Thanh tra thanh phO bao cao Chit tich US,  ban nhan dan thanh 
phO chi dao thtrc hien. DOng that de nghi dun vi nghiem tuc thuc hien cac not 
dung trong Ket luan nay theo Dieu 104 Luat Thanh tra nam 2022 va bao cao ket 
qua thuc hien ye Uy ban nhan dan thanh pho va Thanh tra thanh pho theo quy 
dinh. Doi vai nhang not dung trong ket luan thanh tra ma don vi chtra thuc hien 
dugc ngay, trong thoi han 10 ngay ke tir ngdy cong khai ket luan thanh tra, doi 
tuang thanh tra phal xay dung Ke hoach thuc hien ket luan thanh tra trong do neu 
ro tier' dO va giai thich 1S,  do bao cao ve ChU tich UBND thanh pho va Chanh 
Thanh tra thanh pho de nam va theo di3i./ 
Noi nhan: 
- UBND thanh ph6; 
- TTPTQD thanh ph6; 
- Ltru: VT, hs. 
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