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BAO CAO 
Ket qua giant sat vi0 giai quyet kien nghi cua cfr tri 

ph den &Ink ky hcop thir 02- HIA dOng Nhan dan huy'On khoa III 

Can cur quy dinh tai Dieu 74 Lu4t Hog dOng giam sat cua Qu6c HOi va 
HOi dOng Nhan dan nom 2015, Thtrang trlgrc HQi d6ng Nhan dan huyen da to 
chirc trien khai giam sat viec giai guy& kien nghi cua cir tri giri den truck ky h9p 
tan thir 02- HDND huyen khoa III. 

Tren ca so giam sat dm Thtrong tract HDND va dtrac Ban Kinkte- Xa hOi 
chu tri phoi hap Ban Phap the tham tra Bao coo cua UBND ye ket qua giai 
quyet kien nghi ciia cu tri, ThtrOng trirc HDND huyen boo coo HDND huyen ket 
qua nhu sau: 

I. TINH HINH VA KET QUA GIAM SAT VItC GIAI QUYET, 
TRA LOCI MEN NGLII CUA CU TRI 

1. Tinh hinh va n(ii dung kien nghi cfia cir tri 

Do anh twang ctia dich Covid 19, tnrac ky h9p thir 02- HDND huyen khoa 
III, ThuOng ttvc HDND huyen phoi hap vOi UBMTTQ Viet Nam cac cap, 
Thuong tryc HDND cac xa, thi tan va To dai bieu HDND tinh, huyen khong to 
chirc cho dai bieu HDND tinh, huyen tiep xuc cu tri teen dia ban irng cu, ma chi 
ph6i hap trien khai lay 5, kien cua nhan dan thong qua phial. Qua do da ghi nh4n 
53 y kien, kien nghi thuOc tham quyen cap huyen. 

ThuOng thrc HDND huyen da xem xet, phan loci theo timg linh vkrc va 
chuyen UBND huyen 53 nOi dung kien nghi. Trong do, 05 nOi dung thuQc link 
vyy kinh to - xay dung - nong thon mai; 08 n'Oi dung thuac lank vzrc giao thong; 
08 n'Oi dung thuOc link vur giai toa, den Hi; 07 ne5i dung thuOc lank vzfc slat dai; 
12 nai dung thuOc linh vzfc mai tnrang; 03 nOi dung thuOc link vzrc dien; 04 nOi 
dung thz4c linh vzfc van how - xa hOi; 04 nO'i dung thuOc linh VW an ninh trot 
tv; 02 nOi dung thuac linh vzfc this tyc hanh chinh); 

2. Tinh hinh trien khai va ket qua giant sat vi0 giai quyet kien nghi 
cua cfr tri 

2.1 Trien khai thtyc hiOn vigc giam sat giai quyet y kien cfr tri 

De chuAn bi giam sat ket qua giai quyet kien nghi cua cir tri giri tnrac kY 
h9p thir 02- HDND huyen khoa III, ThuOng trkrc HDND huyen da có van ban de 
nghi UBND huyen xay dkrng boo coo ket qua giai quyet kien nghi cua cur tri va 
ra ,soat nhang nOi dung da dtrac UBND huyen giai quyet nhung cu tri va dai 
bieu HDND huyen,tiep tic kien nghi do viec giai quyet chua thoa clang hoc 
chua dtrac giai quyet dirt diem. 



Tren ca sa d6, Thuimg true HDND huyen phan cong Ban Kinh te- xa h6i 
chit tri phoi hop Ban phap the to chirc tham tra va Thuong true HDND huyen da 
to chirc cac phien hop giam sat viec giai quyet kien nghi cua cir tri vai su tham 
du dm lath dao UBND huyen, UBMTTQ Viet Nam huyen, cac Ban HDND 
huyen ding cac Ban, nganh CO lien quan va lath dao UBND cac xa, thi trAn. 

Trong ding tac chi dao dieu.hanh, Thuang tivc HDND huyen chi dao cac 
Ban HDND, T6 dai bieu va dai bieu HDND huyen lien he chat the vai cu tri tai 
dia ban irng cir; kip tiled thong tin, phan anh vari thuemg true HDND huyen ve 
nhQng nguyen \Tong chinh clang lien quan true tiep den dai song cir tri thuc 
tham quyen cap huyen; Tong th6i, thuimg xuyen theo d6i, ram tinh hinh giai 
quyet cac kien nghi cua cir tri theo 11th vuc hoac dia ban phi trach, nhat la cac 
kien nghi ma cir tri da nhi'eu ran phan anh nhung chua duqc giai guy& dirt diem. 

Ben canh d6, Thuong tivc HDND huyen phan cong Ban Phap the tham 
muu ThuOng tivc HDND huyen trong cong tac xir V/, giam sat viec giai quyet 
dan thu cua ding dan, trong d6 co cac kien nghi, phan anh cua cong dan. 

2.2. ica qui giam sat UBND huyen vi cac co' quan chuyen mon trong 
viec giii quyet kien nghi cim cir tri 

Tren co so bao cao s6 237/ BC-UBND ngay 25/11/2021 cua UBND 
huyen ye ket qua giai,  quyet kien nghi 	cir tri gui den tnr6c kS,  hop thu 02- 
HDND huyen; Qua ket qua giam sat thuc te va bao cao tham tra dm Ban Kinh 
te- Xa h'6i ve ket qua giai quyet kien nghi cua cir tri giri tnroc kSi hop thir 02-
HDND huyen, y kien phat Welt cua dai dien lanh dao UBND huyen, UBMTTQ 
Viet Nam huyen, Thuong tivc HDND huyen th6ng nhat bao cao HDND huyen 
ket qua giam sat nhu sau: 

Sau khi tiep nhan n6i dung cac kien nghi cua cir tri do thuOng true HDND 
huyen chuyen den, UBND huyen da chi dao, phan ding cac nOnh co lien quan 
tiep thu, tham muu giai quyet va co van ban tra lai y skien kien nghi 	cu tri 
dam bao chat luting, n6i dung, thOi gian va tham quyen. Den nay, cac co quan 
chirc nang da ghi nhan, tiep thu va giai quyet xong 53/53 kien nghi, dat 100% 
(Phu lyc clinh kern). 

Thong qua cac,phien hop thuOng kS7, UBND huyen tiep tic chi dao cac 
nganh, cac ca quan to chirc trien khai thuc hien dam bao cac nOi dung da giai 
trinh, tra 16i y kien tau& cir tri. Ben canh d6, UBND huyen thuang xuyen to 
chirc don,doc, kiem tra tien d6 thuc hien thong qua cac bao cao dinh l(S/, bao cao 
chuyen de. 

II. DANH GIA CHUNG 

1. Nhfrng mat dat duvc 

Nhin chung, cong tac giai guy& kien nghi cua cir tri &roc su quan tam, 
chi dao sau sat dm Huyen uy, su quyet tam thuc hien cua UBND huyen ding 
cac nganh lien quan, tir do cac y kien, kien nghi cita cir tri duqc ghi nhan dAy du, 
giai quyet kip thbi, thee dang, clang quy dinh cua phap luat. 



Mac du kh6i Luang cong viec nhieu, anh huong dich benh Covid 19, 
nhung UBND huyen da the hien trach nhiem cao trong chi dao, dieu hanh, giai 
quyet cac kien nghi cua cir tri. Theo do, ngay sau khi nhan dugc kien nghi cua 
cu tri do thuong tnrc HDND huyen chuyen den, UBND huyen da kip thin phan 
cong cac Ban nganh co lien quan nghien dru giai quyet cac kien nghi cua cu tri, 
n'6i dung tra Lai ca ban day du, rO rang, trach nhiem va dam bao then gian theo 
quy dinh. Ben canh do, cong tac don doc, kiem tra viec giai quyet kien nghi cua 
cir tri cling dugc UBND Huyen va cac ca quan quan tam cu can b0, lanh dao 
tham gia cac cu6c tiep Vic cu tri cua dai bieu HDND tinh, huyen khi có yeu cau, 
de ra cac giai phap de khac phvc kip thin. 

Ket qua dat dugc trong viec giai quy& kien nghi dm cir tri cua UBND 
huyen va cac nganh trong th6i gian qua da giai quyet dugc phan nao nhu cau, 
nguyen v9ng chinh clang dm Cu tri, cling co va nang cao niem tin dm nhan dan 
qua do tac dOng tich cuc, thilc day phat trien kinh te- xa h6i tren dia ban huyen. 

2. Nhfrng ton tai, ban the 	) 

III. MEN NGHj 

De nang cao hieu qua giai guy& cac kien nghi cua cir tri tren dia ban 
huyen trong th6i gian toi, Thuong tryc HDND huyen kien nghi mOt so n6i dung 
sau: 

1. DOi veri Tinkling trtrc HDND, cac Ban HDND va to dal bieu HDND 
To dai bieu HDND huyen phi hap withThuang trkrc HDND ,cac 	thi 

tan nang cao chat lugng, hieu qua trong viec tong hgp cac kien, kien nghi cua 
cu tri theo tong linh vuc, tong dia ban ling dr, tham quyen giai quyet, dam bao 
cac nOi dung kien nghi phai cu the, rO rang, tao dieu kien thuan lgi de cac co 
quan co thAm quyen xem xet giai quyet. 

Thuong tArc HDND, cac Ban HDND va T6 dai bieu HDND huyen 
thu&ng xuyen theo dOi, don doe cac co quan chirc Wang giai quyet, tra Lai cac 
kien nghi cua cu tri, xem xet, lira ch9n nOi dung cu tri birc xiic, phan anh nhieu 
lan de to chic giam sat, tai giam sat. 

Thuo'ng tArc HDND, cac Ban HDND, T6 dai bieu HDND huyen va dai 
bieu HDND huyen nghien dru, co,danh gia 	vai van ban tra 	viec giai 
quyet cua cac co quan chirc nang doi v6i kien nghi cua cu tri,de thong tin cu tri 
biet hoac‘kien nghi cac ca quan chirc nang khi viec giai quyet, tra 	chua dap 
*rig yeu cau. 

Thueng truc HDND huyen ph6i,h9p vai UBND huyen, Ban Thuemg True 
UBMTTQ Viet Nam huyen thong nhat ye viec phan loai cac y kien, kien nghi 
dm cu tri de thuan lgi cho viec thong ke, theo doi viec giai quyet, tra lui kien 
nghi cua cu tri. 

Dai bieu HDND can nghien dru ky, nam yang cac cho truang, cite dO, 
chinh sach ding nhu cac quy dinh co lien quan de kip thai giai,thich, th8ng tin 
voi tri 	vai cac kien nghi ma nOi dung chi la tra 16i, cung cap thong tin. 

2. DM veri UBND huyOn 
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Tiep tic chi dao cac nganh, cac .ca quan,,  don vi thuc hien dam bao cac 
mic lieu, nhiem vi, giai phap phat trien kinh to - xa hOi nam 2022 theo Nghi 

A quyet Huyen Nghi quyet HDND da de ra. 

Tang cueng cong tac tiep cong dan, d6i thoai viii doanh nghiep, giai quyet 
kip,  thai cac kien kien nghi, phan anh 	cir tri, cac van de mang tinh cap 
thiet, gay birc xuc trong nhan dan, duqc du luau xa h6i quan tam. Nang cao trach 
nhiem cua cac nganh va thu tnrong co quan trong viec nghien ciru, giai trinh, de 
xuat phutmg an giai quyet cac kien nghi, phan anh cua cir tri va Dai bieu 
HDND. 

Tiep tic chi dao cac nanh, cac co quan, don vi quan tam han nira den 
viecgiai,quyet kip thai cac kien nghi 	cu. tri. Tiep tic long ghep n6i dung giai 
quyet kien nghi cua cu tri vao ke hoach, chucmg trinh cong tac ciia co quan, xem 
day la m6t trong nhimg nhiem vi tong tam quan trong can thuc hien. 

Nang cao chat luvng, hieu qua hoat d6ng cua b6 phan tiep dog dan, B6 
phan tiep nhan ho so va tra ket qua, dam bao th6i gian, quy trinh giai quyet ho 
so theo quy dinh. 

Tiep tic hoan thien ding tac to chirc, tac phong, le 16i lam viec, kien town 
d6i ngii CBCC, uu tien b6 tri CBCC c6 du pham chat, trinh d6 de thuc hien 
nhiem vi, dam bao kSr cuong, tinh than trach nhiem phvc vv nhan dan, Tong thei 
kien quyet xir 1/ hoc de xuat xir ly nhimg CBCC c6 dao dire, tac phong chua 
chuan muc, vi pham nOi quy, quy che lam viec ho4c c6 bieu hien nhung nhieu, 
gay phien ha cho nguoi dan. 

Day manh cong tac thong tin, tuyen truyen ve nhimg thanh tuu phat trien 
kinh to - xa hOi,,ket qua thuc hien, giai quyet nhang kien nghi cua 	tri nham 
tao niem tin, phan khai trong nhan dan; ding khai, minh bach cac chinh sach va 
hoat d6ng quan ly dieu hanh theo dung quy dinh cua phap 1ua't. Kip thai nam bat 
cac du luan xa h6i, theo doi thong tin va y kien phan anh cua Cu tri giai quyet 
kip thai. 

3. 061 veri UBMTTQ Vigt Nam huy§n 

Ban thuOng true UBMTTQ Viet Nam huyen tang cuong ph6i hop vai 
Thuang true HDND huy'en trong hoat d6ng giam sat viec giai quyet kien nghi 
dm cu tri. 

Ban thuong truc UBMTTQ Viet Nam huy'en chi dao, don d6c Ban thu6ng 
film UBMTTQ Viet Nam cac xa, thi tan tiep tic ph6i,  hop voi Thuang truc 
HDND cling cap va dai bieu HDND huyen thuc hien tot cong tac to chirc cho 
dai bieu HDND tiep xuc cu tri; tong hgp day du, dung not dung cir tri phan anh 
va phan loai dung tham quyen giai quyet kien nghi gui ye Thuang truc HDND 
huyen. 

D6ng thai, a nghi cu tri tiep tic theo dOi, giam sat viec giai quyet cac 
kien nghi cling nhu kip thai phan anh voi HDND, cac co quan cua HDND de 
yeu cau cac ,co quan co tham quyen tiep thu, khac phvc cac ton tai, han che, 
nang cao chat luong, hieu qua hoat d6ng de dap ling tot han yeu cau, nguyen 
vong cua cu tri. 



Tren day la Bac, cao ket qua giam sat viec giai quyet kien nghi cua cu tri 
girl den trtrac kS,  hop 'An thir 02- HDND huyen khoa III, Thlreyng trIrc HDND 
huyen kinh trinh HOi dong nhan dan huyen xem xet, quyet dinh ./. 

Noi nhp: 
- TT HDND tinh; 
- TT Huyen fly (bac, cdo); 
- DB HDND tinh (Crng cfr tren did bin); 
- TT HDND; UBND huyn; 
- UBMTTQVN Huyen; 
- DB HDND Huyen; 
- LDVP; 
- Ltru: VT. 

TM. THVO'NG TRVC HDND 
KT. CHU TICH 
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