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BAO CAO 
Ket qua giam sat cong tic tiep ding dfin va giai quyet dun thin khieu nai, 
to cao, kien nghi phan anh dm cong dfin ctia UBND va Chit tich UBND 

cac xa, thi tran dam 2021 

Can dr Quyet dinh so"' 138/QD-HDND ngay 31/12/2020 Nr• Quyet dinh 
chucmg trinh giam sat nam 2021 dm Ban Phap ch6 HDND huyen; Chucmg 
trinh so 01/CTr-HDND ngay 11/01/2021 ve Chuang trinh hoat Ong dm Ban 
Phap the HDND huyen nam 2021. 

, Can cir Quy6t dinh so 113/QD-HDND ngay 21/9/2021 dm Ban Phap 
the HDND huyen ve viec thanh lap Doan giam sat dm Ban Phap the HDND 
huyen giam sat ding tac tiep cong dan va giai quyet dan thu khieu nai, to cap, 
kien nghi phan anh cila cong dan cila UBND va Chu tich UBND cac xa, thi 
tran nam 2021. 

, Doan giam sat Ban Phap the HDND huyen da to chirc giam sat ding tac 
tiep cong dan va giai quyet dan thu khieu nai, to cao, kien nghi phan anh dm 
cong dan dm UBND va Chil tich UBND cac xa, thi tran nam 2021. Qua trinh 
giam sat, Doan &iam sat thvc hien dam bao tuan thU dung quy dinh dm Luat to 
chirc chinh quyen dia phucmg va Luat hoat dOng giam sat dm Quoc hOi va 
HDND, dam bao dung pham vi, not dung, thai gian giam sat theo ke hoach de 
ra, ket qua nhu sau: 

I. KET QUA THI,Jt HIEN 

to 
theri gian qua, cong tac tiep cong dan va giai quyet dcm thu khieu 

nai, to cao, kien nghi phan anh dm ding dan da dugc UBND va Chi' tich 
UBND cac xa, thi tran quan tam thyc hien, có sy chuyen bier' tich cyc va dat 
dugc nhi-mg ket qua quan trgng nhu: hoat dOng tiep ding dan dugc thkrc hien 
dung quy dinh; tiep cong dan dinh kSr dm lanh dao dugc th‘rc hien dam bao 
theo quy dinh (trir thai gian phai tam dimg tiep cong dan do anh huong dm 
dich COVID-19); cong tac chi dao giai quyet don thu khieu nai, to cao, kien 
nghi phan anh dm cong dan dugc tap trung thyc hien nghiem tuc, cac vu viec 
phat sinh dugc thy 1r, chi dao kiem tra, xac minh va giai quyet kip that khong 
de qua han, keo dai....qua do da gop phan on dinh tinh hinh an ninh chinh tri va 
tat to an toan xa hOi tai dia phucrng. KR qua cu the nhu sau: 
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1. Cong tic quail trqt trien khai thvc hign 
Thvc hien LuSt Khi6u nai nam 2011, LuSt Tie'p cong dan nam 2013 va 

Lust To cao nam 2018, ngay tir dau nam, can dr vao Nghi quyet cua Dang 
Nghi quyet HDND ye lanh dao, chi dao thvc hien nhiem vu chinh tri, trong do 
có nhiem vu ve tiep cong dan va giai quyet dan thu khieu nai, to cao, kien nghi 
phan anh 	cong dan, UBND va Chu tich UBND cac xa, thi tran dal chit clOng 
xay dkrng ke hoach va to chirc quart triet trien khai den toan the can b9, cong 
chtic ca quan d8 tham mtru to chirc thgc hien dUng theo quy dinh. 

UBND va Chu tich UBND cac xa, thi tran thtkmg xuyen quan tam chi 
dao can b9, cong chirc chuyen mon phoi h9p ding Uy ban MTTQ Viet Nam 
xa, thi tran va cac doan,the to chirc tuyen truyen LuSt Khieu nai, Lust To cao 
va LuSt tiep cong dan den can b9, ding chit( co quan va cac tang lap nhan dan 
tren dia ban thong qua hinh thUc h9p dan, long ghep sinh boat cua cac to chat 
Doan the )(a, thi tran. K& qua, tit 01/10/2020 den 30/06/2021, UBND cac xa, 
thi tran dal to chirc tuyen truy&I dugc 35 cu9c veil 1.305 lugt can b9, cong chirc 
va npoi dan tham du, (tong th6i to chirc tuyen truyen phap luSt teen Dai 
Tniyen thanh xa, thi tran vai 39 giO 15 phUt phat song (Kern theo phy lyc 
th6ng Ice so lieu). 

2. Ket qua cong tic tiep cong dan 
Cong tac tiep cong dan cua UBND va Chit tich UBND cac xa, thi tran 

dugc lanh dao UBND cac xa, thi tran quan tam thus hien dUng quy dinh cua 
LuSt tiep cong dan va cac van ban htra ng dan thi hanh. UBND cac xa, thi tan 
ban hanh n9i,  quy, quy the tiep cong dan; niem yet cong khai lich tiep cong 
dan tai dia diem tiep ding dan va thong bao ten Dai Truyen thanh de nhan dan 
biet; ghi chep day du tronp so theo dOi ve tinh hinh tiep cong dan, tiep nhan, 

giai quyet don; be) tri can b9 có trinh d9 chuyen mon, k9 nang nghiep 
vu tiep cong dan, am hieu phap luSt khieu nai, to cao trvc tiep dan thuang 
xuyen va tham muu to chirc cho lanh dao tiep cong dan dinh kSi; trang bi co soy 
vat chat dam bao phuc vu cho hoat &Ong tiep cong dan cua lanh dao va tiep 
dan throng xuyen slat ket qua cao. 

Dinh kS,  hang tuAn, thang, UBND cac xa, thi tran to chirc hop de giao 
trach nhiem giai quyet don cho cac b9 phSn co lien quan, dam bao viec giai 
quyet don thu khieu nai, to cao, ki8n nghi phan anh cua cong dan dung thai 
gian quy dinh, khong de xay ra don thu qua han giai quyet. 

Ket qua, to 01/10/2020 den 30/06/2021, Dang Uy, HDND va UBND cac 
xa, thi tran da thus hien tiep cong dan theo quy dinh, cu,the: Bi thu Dang fly 
cac xa, thi tran thvc hien tiep cong dan dugc 227 cu9c, tiep 11 lugt ngueri dan; 
ChU tich HDND x5, thi tran tiep cong dan dugc 179 cu9c, tiep 9 lugt ngtrai 
dan; Chu tich va Pho Chu tich UBND xa, thi tran (Ayr ChU tich UBND uy 
qu.)4n) tiep cong dan dugc 315 cu9c, tiep 11 lugt nguai dan. Ngoai ra, UBND 



cac xa, thi tran phan cong can bo, cong chirc thuc hien tiep cong dan thu6ng 
xuyen v6i 49 lugt ngured dan (Kern theo phy lyc thong ke so lieu tirng don vi). 

3. Ket qua 'lan loci, xir ly va giai quyet don thun khieu nai, to can, 
kien nghi phin anh cua cong dan 

Tir 01/10/2020 an tiled diem giam sat (thang 10/2021), UBND va Chu 
tich UBND cac xa, thi tran tren dia ban huyen da tiep nhan 65 don thu cac loci 
cua cong dan (gom 02 clan khieu nai; 04 dan,to cao; 40 don kien nghi phan 
anh va 19 clan khac),,trong do thuc tham quyen giai quyet 	UBND va Chit 
tich UBND xa, thi tan IA 62 clam va khong thuOc tham quyen giai quyet la 03 
dan. Cac dan thu cua cong dan giri den chit yeu la phan anh ye tinh tang 0 
nhiem moi tnr6ng, don tranh chap dat, tranh chap loi di.... 	 it 

tran 
nhan don ch 

yeu van do cac ca nhan tivc tiep gdi den UBND 	thi tan thong qua cac buoi 
tiep cong dan oh lanh dao va tiep dan thuong xuyen dm can bO, cong chirc 
&roc phan ding. 

Ket qua, den thed diem giant sat, UBND va Chu tich UBND cac xa, thi 
tran da giai quyet 62 don (Om 02 dan khieu nai; 04 clan to cao; 37 dan kien 
nghi phan anh va 19 clan khar), khong c6 tnrong hop giai quyet don qua han 
(Kern theo phy lyc thong ke so lieu tizng don vi). 

4. Thlic hi?n the do, chinh sich trong cong tic tiep cong din 
Viec dux hien cite dO, chinh sach dOi vol can 1)0 tiep cong ,dan &roc 

thuc hien theo quy dinh. Qua giam sat cho thay, UBND cac xa, thi tan da thuc 
hien chi the do cho can bO, cong chirc va dai bieu tham du tiep ding dan thuc 
hien den thang 06/2021 vai tong so tien 264.720.000 d6ng (Kern theo phy lyc 
thong ke so lieu tirng clan vO 

II. DANH GIA CHUNG 
1. U'u diem 
- Qua giant sat, Doan giant sat nhan thay UBND va Chu tich UBND cac 

xa, thi tan co ban thuc hien tot cong tac tiep ding dan theo quy dinh, UBND 
va Chu tich UBND cac xa, thi tran da co nhieu co gang va tap trung horn trong 
cong tac giai quyet don thu khieu nai, to cao, kien nghi phan anh cua cong dan 
dam bao thgc hien theo dim* quy dinh cua pita]) luat. Quy trinh tiep nhan, xir 
Vi don tong buOc dugc cai tien, khoa h9c co ban dam bao thIng quy dinh, tir d6 
ket qua giai quyet don thu khieu nai, to cao, kien nghi phan anh cua ding dan 
cua UBND va Chit tich UBND cac xa, thi tran dat tST le cao, dat chi tieu Nghi 
quyet HDND de ra qua d6 g6p phan tang cuOng su &Mg thuan trong nhan dan 
doi vori su lanh dao, dieu hanh cua chinh quyen dia phuang. 

- COng tac tuyen truyen, phO bien Lust Khieu nai, Lust TO ca.() va Luat 
Tiep cong dan ducrc UBND cac xa, thi tran tich cuc chi dao thurc hien qua d6 
gOp phan nang cao nhan thirc, trach nhiem dm can bO, cong chirc ve cling tac 
tiep cong dan va giai quyet don thu, dong thai nang cao nhan thirc cua cong 
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dan ve khieu nai, to cao, kien nghi. DOing0 can bO, cong chirc trkrc tier) thut 
hien nhiem vu tiep cong dan va giai quyet don thu da dugc cong co, tong buck 
nang cao trinh dO chuyen mon nghiep vu, dap irng ngay mot tot hcm yeu cau 
nhiem vu dat ra. 

2. Win tai,hanche 
, Ben canh nhang ket qua dat &ye trong cong tac tier, cong dan va giai 

quyet don thu khieu nai, to' cao,,kien nghi phan anh 	cong dan trong th&i 
gian qua, Doan *iam sat nIfSn thay, UBND va Chu tich UBND cac xa, thi tran 
van con nhang ton tai, han the nhu sau: 

- Nghi dinh so 75/ND-CP ngay 03/10/2012 dm Chinh phu quy dinh chi 
tiet mot so dieu cua Luat khieu nai da het hieu lkrc vao,ngay 10/12/2020, tu' 
nhien qua giam sat van con don vi chua ban hanh Quyet dinh thay the Quyet 
dinh ve viec ban hanh Quy the tiep cong dan, giai quyet don khieu nai, to cao 
va don kien nghi phan anh theo Nghi dinh ,so 124/2020/ND-CP ngay 
19/10/2020 dm Chinh 	quy dinh chi tiet mot so dieu va bien phap thi hanh 
LuSt Khieu nai; chua to chirc thkrc hien cong tac pho bien, gido duc phap luSt 
theo quy dinh tai diem b khoan 1 Dieu 6; diem b khoan 2 Dieu 27 dm LuSt 
Ph8 bien, giao duc phap luSt nam 2012; khoan 2 •Dieu 4 cila Nghi dinh so 
28/2013/ND-CP ngay 04/4/2013 cila Chinh phil, ye quy dinh chi tiet mot so 
dieu va bien phap thi hanh Lust Ph8 bien, gido duc phap luSt (xa Tan Lap). 

- Viec giai quyet don to cao chua dam bao theo trinh to thu tuc dugc 
quy dinh tai LISA TO do va Nghi dinh so 31/2019/ND-CP ngay 10/4/2019 dm 
Chinh phu quy dinh chi tiet mot so dieu va bien phap thi hanh LuSt To cao (thi 
tran Tan Thanh, xa Thtterng Tan). 

giai quy& don khieu nai chua dam bao theo trinh to thu tuc va 
bieu mau theo quy dinh 	LuSt Khieu 	va Nghi dinh so 124/2020/ND-CP; 
chua thvc hien cong khai guy& dinh giai quyet khieu nai theo quy dinh tai 
khoan 3 Dieu 41 LuSt Khieu nai va khoan 3 Dieu 29 dm Nghi dinh so 
124/2020/ND-CP; chua thgc hien cong khai ket luSn not dung to cao theo quy 
dinh tai Dieu 40, LuSt To cao va Dieu 6 cila Nghi dinh so 31/2019/ND-CP (xa 
Thuerng Tan). 

- Viec giai quyet va bao cao ket qua giai quyet don thu do UBND huyen 
va cac co quan chuyen den, UBND mot so xa, thi tran thkrc hien chua kip th.eri 
theo thoi gian quy dinh (Thi tran Tan Binh, xa Thtthng Tan, Binh M9, Lac An 
va Tan M9). 

- Viec thkrc hien chi the dO bai duang,d6i 	ngu6i lam nhiem 	tiep 
ding dan, x•Crl5T don thu khieu nai, to cao, kien nghi phan anh cua cong dan c6 
nai thkrc hien chua kip tiled theo th&i gian quy dinh (xa Thwong Tan). 
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- Danh sach nhan tien chi the dO d6i vai lath dao, can bo, cong ,chirc 
phi trach cong tic tier) cong dan chua dugc than theo quy dinh tai diem g, 
khoan 1, Dieu 16 dm Luat Ke toan Wain 2015 (xa" Tan Dinh, Tan Lap). 

III. MEN NGHI 
Qua giam sat cong tac tiep cong dan va giai guy& don thu khieu nai, to 

cao, kien nghi phan anh cua ding dan cila,UBND va Chu tich UBND cac xa, 
thi tran nam 2021, Doan giam sat c6 mot so kien nghi sau: 

1. DOi voi UBND va Chu tich UBND cac xi, thi trap 
- Tiep tic c6 nhang giai phap huu hieu Wang cao chat lugng, hieu qua 

cua cong tac tuyen truyen, phO bien, trien khai cac quy dinh phap lust ve tiep 
cong dan, giai guy& don thu khieu nai, to cao, dac biet la cac chu tnrang, 
chinh sach mgi dugc ban hanh, hoac mai dugc sira doi nham nang cao nhan 
thirc dm can bO,,cong chirc va nhan dan bao dam chap hanh dung quy dinh 
phap lust, han the tinh trang khieu nai, to cao phat sinh, sai quy dinh. 

- Nang cao trach nhiem cua l'anh dao UBND, that la Chii tich UBND 
cac xa, thi tran trong ding tac tiep cong dan va giai quyet don thu khieu nai, to 
cao, kien nghi phan anh cua cong dan. Chu tong va nang cao chat lugng co 
tac hoa giai ca sot, kip thei kien town thanh vien HOi &rig hem giai tranh ch, 
dat dai tai dia phuang, dam bao day du cac thanh phan tham gia hoa giai. 

• 
- Thuc hien dam bao theo trinh to thu tvc trong giai quyet don to c 

clugc quy dinh tai Luat T6 cao va Nghi dinh so 31/2019/ND-CP ng  
10/4/2019 ctia Chinh phu quy dinh chi tiet mot s6 di'eu va bien phap thi h nh 
Luat To cao va cong khai ket Juan not dung to cao theo quy dinh. 

-,Kip then giai quy& va bao cao ket qua giai guy& don thu khieu nai, to 
cao, kien nghi phan anh cua nhan dan doi vai cac don thu thuOc,tham quyen 
do UBND huyen va cac ca quan chuyen mon 	huyen chuyen den, khong de 
qua thOi gian quy dinh. 

- De nghi UBND cac xa, thi tran chi dao viec chi die dO bisi &fang d6i 
vai ngtrari lam cong tac tiep cong dan va xir VI don thu khieu nai, to cao, kien 
nghi phan anh cua cong dan dam bao thi,rc hien kip theri va dung quy dinh theo 
Nghi guy& so 12/2017/NQ-HDND ngay 15/12/2017 dm HDND tinh quy dinh 
che,dO boi &tang doi vai nguOi lam nhiem 	tiep cOng dan, 	1)",  don thu 
khieu nai, cao, kien nghi, phan anh tren dia ban tinh Binh Duang va Cong 
van s6 288/TTr-NV1 ngay 09/9/2020 cila Thanh tra tinh Binh Duang ve viec 
hugng dan the dO b6i dung doi vgi ngtrai lam nhiem vu tiep cOng dan, xir ly 
dan khieu nai, to cao, kien nghi phan anh. 

2. DOi vifri UBND huy0 
- Kien nghi UBND huyen tiep tic quan tam chi dao, dOn d6c, nhac nhar 

Chu tich UBND cac xa, thi tran thvy hien tot cong tac tiep ding dan thuong 
xuyen, dinh kSr tai dia diem tiep cong dan cua UBND cac xa, thi tran de tiep 
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Wan dun thu, huang dan cong dan thvc hien qu)4'n ki6n nghi, khi6u nai va to 
cao theo quy dinh cua phap luSt. 

- Chi dao Chu tich UBND cac xa, thi trAn thuang xuyen chi dao, ki6m 
tra can bO, cong chirc lam cong tac tiep cong dan thuang xuyen nghien dm, 
cap nhat cac van ban huang dan mai dm cap teen de tirng buck nang cao hien 
qua cong tac tiep ding dan va giai quyet dan thu khieu nai, to cao, kien nghi 
phan anh cua cong dan thai gian tai dat ket qua cao. "Yong th&i, dam bao viec 
thanh quyet town the dO cho can 1)0 va dai bieu tham gia tiep cong dan theo 
quy dinh. 

- Chi dao nganh chuyen mon to chirc tap hua.'n, twang clan chuyen mon 
nghi0 vu cho Chu tich UBND cac xa, thi tran va can 1)0 lam cong tac tiep 
ding dan de thvc hien cong tac tiep cong dan va giai quyet dun thu khieu 
to cao, kien nghi phan anti ,cua cong dan dung theo quy dinh dm Lust Khieu 
nai, LuSt TO cao va Luat Tie!) cong dan. 

Tren day la,  bac) cao k6t qua giam sat cong tac tiep cong dan va giai 
quyet dun thu khieu nai, to cao,,kien nghi phan anh 	cong dan 	UBND 
va Chu tich UBND the xa, tran nam 2021 dm Doan giam sat Ban Phap the 
HDND 
No'i nh4n: 
- TT. HDND-UBND huy'0; 
- TV. Doan giam sat; 
- Dan vi chin sir giam sat; 
- Ltru: BPC (San). 



(Ban hanh ke 

THONG KE SO LIEU 
C TUYEN TRUYEN VA KET QUA TIEP CONG DAN 
C XA, THI TRAN Tir 01/10/2020 DEN 30/6/2021 

so 121 /BC-DGS ngay 27/10/2021 ciia Dam giam sat Ban Phap chEf HDND huy07) 

STT DON vi 

`L.4 t% 
TAC TUYEN TRUYEN KET QUA TIEP CONG DAN 

SO 
CUOC 

NGIS(n 
So 

THAM DU' 

THIJC HICSI 
TREN DAI TT 

BANG iJ17  HDND UBND TIEP CONG DAN 
THU'ONG XUYEN 

(Se; hnit nguiri) 

S6 
cuOc 

Lucyt 
nguari 

S6 
cui)c 

Ltrat 
ngtreYi 

So 
cui)c 

Ltrcrt 
ngutri 

1 Thi trill Tan Thinh 04 156 08 gio 16 00 14 00 32 00 02 

2 Thi trAn Tfin Binh 03 85 3 gib 05 phut 16 02 15 00 31 02 10 

3 Xi Binh my 01 42 55 phut 15 08 15 09 28 04 07 

4 Xi' Tfin Lb 00 00 00 38 00 17 00 38 00 00 

5 Xfi Tfin Dinh 10 331 4 gier 16 01 14 00 31 03 06 

6 Xii Hien Lien' 01 34 1 giZy 45 phut 12 00 11 00 24 00 00 

7 Xi 1.4c An 02 53 1 gio,  14 00 17 00 30 00 12 

8 Xi Thirirng Tan 02 48 15 gigs 30 philt 55 00 30 00 40 00 02 

9 Xfi Tan MS,  07 388 1 gib 15 phut 16 00 17 00 32 01 00 

10 Xi DAt Cam 05 168 3 gia 45 phut 29 00 29 00 29 01 10 

TONG CONG: 35 1.305 39 gib.  15 phut 227 11 179 9 315 11 49 



THONG KE SO LIEU 
N, X1 LY VA GIAI QUYET DON THU' KHIEU NAL TO CAO, KIEN NGHI PHAN ANH 

DAN CUA UBND VA CHU TiCH UBND CAC XA, THI TRAN Tif 01/10/2020 DEN 15/10/2021 
kern theo Bao cao so 121/BC-DGS ngay 27/10/2021 ciia Doan giam sat Ban Phcip chi HDND huy02) 

STT DON V! 

SO 
DON 
TIEP 

NHAN 

PHAN LOA' VA xiY LiT DON 
THAM QUYEN 
GIAI QUYET KET QUA GIAI QUYET DON 

KhiL 
noi 

TO 
cao 

Phan anh, 
kin nghi 

Don 
khac 

Thuile thAm 
*,, 	.. qugyue;tgtial Killing thuOc 

thim qu)4'n 
Khitu 

noi 
TO 
cao 

Phan inh, 
ki4n nghi Don khac 

1 Thi trAn Tin Thinh 02 00 01 01 00 02 00 00 01 01 00 

2 Thi trAn Tan Binh 14 00 01 01 12 14 00 00 01 01 12 

3 Xi Binh MS,  06 00 01 05 00 06 00 00 01 05 00 

4 Xi Tan LOp 00 00 00 00 00 00 00 00 00 00 00 

5 Xi Tin Dinh 13 00 00 13 00 10 03 00 00 10 00 

6 Xi Hitt' Liem 00 00 00 00 00 00 00 00 00 00 00 

7 Xii Lac An 15 00 00 15 00 15 00 00 00 15 00 

8 Xi Tinning Tin 04 01 01 02 00 04 00 01 01 02 00 

9 Xi Tin M5 01 00 00 01 00 01 00 00 00 01 00 

10 Xi DAt Cu6c 10 01 00 02 07 10 00 01 00 02 07 

TONG CONG: 65 02 04 40 19 62 03 02 04 37 19 
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, THONG KE SO LIEU 
I NH PHI CHO CONG TAC TIEP CONG DAN TAI UBND CAC xA, THI TRAN 

Tif 01/10/2020 DEN 30/6/2021 
theo Bao cao so 121/BC-DGS ngay 27/10/2021 cUa Doan giant sat Ban Phap ch"A HDND huyen) 

STT DON VI GHI CHI KINH PHI TIEP CONG DAN 
(Bao Om ca Bang uy - HDND - UBND tiep ding dan) 

CHU 

1 Thi trAn Tan Thanh 26.160.000d (Hai mtrai sau trieu mot tram sau chyc ngan clang) 04/2021 

2 Thi trAn Tan Binh 18.360.000d (Altrai tam trieu ba tram sau chyc ngan clang) 06/2021 

3 Xfi Binh MS,  22.800.000d (Hai mirai hai trieu tam tram ngan clang) 06/2021 

4 Xi Tan 1_44 52.080.000d (Nam mtrol hai trieu khong tram tam chyc ngan clung) 06/2021 

5 Xi Tan Dinh 43.800.000d (Ban mutri ba trieu tam tram ngan clang) 05/2021 

6 Xfi Hieu Liern 22.320.000d (Hai mtrai hai trieu ba tram hai chyc ngan clong) 06/2021 

7 X5 L4c An 43.920.000d (Ban maxi ba trieu chin tram hai chyc ngan clang) 06/2021 

8 Xfi Thtrirng Tan Od (Khong clang) Chia chi 

9 Xfi Tan 1‘157 15.480.000d (Mtroi lam trieu ban tram tam chyc ngan clang) 06/2021 

10 X5 DAt Cute 19.800.000d (Muv3i chin trieu tam tram ngan clung) 05/2021 

TONG CONG: 264.720.000d (Hai tram sau mtrai bon trieu bay tram hai chyc ngan clong) 
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