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~ 86: 14 /HDND-VP An Phii, ngay OFthdang 7 nam 2026

V/v lay y kién gop y doi vai du thao

Quy ché tiép cong dén, tiép nhan,
phén loai, xur ly don va giam sat cua

HDND phuung d0| vOi viée giai

quyet khiéu nai, t6 céo, klcn nghi,

phan anh cua co quan, t6 chirc, c4

nhan trén dia ban phuong An Phu.

Kinh gui:
- Thuong truc HDND phuong;
- Thuong truc UBND phuong;
- UB. MTTQVN phuong;
- Cac Ban cuia HDND phuong;
- Céc T dai biéu HDND phudng;
- Dai bieu HDND phuong.

Can ctt Luét Td chire chinh quyén dia phuong ngay 16 thang 6 nam 2025;

Can cu Luat Hoat dong giam sat cua Qubc hoi va Hoi ddng nhan dan
ngay 10 thang 12 ndm 2025;

Can clr Luat Tiép cong dan ngay 25 thang 11 nam 2013 va Luat stra doi
b6 sung mot s6 diéu cua Luat tiép cong dan, Luat khiéu nai, Luét t& cdo ngay 10
thang 12 nam 2025;

Cin cir Nghi quyét s6 1 16/2025/UBTVQHIS ngay 24 thang 12 nam 2025
ctia Uy ban Thuong vu Quoc héi quy dinh chi tiét vé hoat dong tiép cong dan
cua cdc co quan cua Quoc hdi, dai biéu Qudc héi, Hoi dong nhan dan va dai biéu
Hoi dong nhan dan cac cap;

Nhim hoan thién du thao Quy ché tiép cong dén, tiép nhén, phan loai, xur
ly don va giam séat cia HDND phuong dbi véi viée giai quyét khiéu nai, té cdo,
kién nghi, phan anh ctia co quan, to chtrc, c4 nhan trén dia ban phuong An Phu
cia HDND phudng An Phu khoa II, nhiém ky 2026 - 2031 bao dam phu hgp vai
quy dinh ctia phap ludt va tinh hinh thyc tién cua dia phuong.

Thuong truc HDND phuong d& nghi cac co quan, don vi, ciac Ban cua
HDBND phuong, T6 dai biéu HDND phudng va dai biéu HDND phuong nghién
clru, tham gia gép v déi véi dyu thao Quy ché tlep cong dan, tiép nhan, phén loai,
xu ly don va giam sat cia HDND phuong déi voi viée giai quyét khiéu nai, t6
céo, kién nghi, phan anh clia co quan, t6 chirc, ca nhéan trén dia ban phuong An
Pht cia HDND phudng An Pha khoa I1, nhiém ky 2026 - 2031 (c6 vén ban kém

theo).



Vin ban gop y dé nghi giri vé Thuong true HDND phuong (thong qua
Ban Van héa — Xa hoi HDND phuong) truée ngay 21/7/2026 dé Ban tong hcrp
gtri tham tra va trinh ky hop xem xét. Sau thoi gian trén, néu cac co quan, don vi
va dai biéu HDND phudng khong c6 y kién gop ¥, xem nhu thong nhét voi noi
dung du thao./, >y

Noi nhgn: TM. THUONG TRUC HDND
g KT. CHU TICH
o S pﬁ,agq CHU TICH

en Thi Ngoc Bich



HOI PONG NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG AN PHU Poc lap - Tw do - Hanh phie
S6:  /NQ-HDND An Phii, ngay — thang nam 2026
(Du thao)
NGHI QUYET

Ban hanh Quy ché tiép cong dan, tiep nhan, phén loai, xir ly don
va giam sat cua Hoi dong nhin dian phuong ddbi voi vi¢e giai quyét khiéu
nai, td ca0, klen nghij, phan anh ciia co quan, t6 chire, ¢4 nhan
trén dia ban phuwong An Phu

HOI PONG NHAN DAN PHUONG AN PHU
KHOA II - KY HQP THU TU

Céin civ Ludt Té chite chinh quyén dia phwong ngay 16 thang 6 ndm
2025,

Céin cie Ludt Hoat dong gidm sdt ciia Quéce héi va Hoi dong nhan dan
ngay 10 thang 12 nam 2025;

Can cir Lugt Tzep cong dan ngay 25 thang 11 nam 2013 va Ludt sua

doi bé sung mot s6 diéu cua Ludt tiép cong dan, Ludt khiéu nai, Ludt 6 cdo
ngay 10 thang 12 nam 2025;

Cén cir Nghi quyét so 116/2025/UBTVQH15 ngay 24 thang 12 nam
2025 ciia Uy ban Thuong vu Quoc hoi quy dinh chi tiet vé hoat dong tiép cong
ddn cua cde co quan cud Quéc hoi, dai biéu Quéc héi, Hpi déng nhédn dan va
dai biéu Hpi dong nhdn ddn cdc cap;

Xét To trinh s6 /TTr-HDND ngay  /7/2026 cua Thuong truc Hoi
dong nhdn ddn phwong vé du thao Nghi quyét ban hanh Quy ché tiép ‘cong
dan, tiép nhén, phén logi, xi Iy va gidm sdt viéc gidi quyét khiéu nai, to cdo,
kién nghi, phan dnh cua co quan, 16 chite, cd nhdn trén dia ban phuong An
Phii; Béo cdo tham tra sé ~ /BC-BVHXH ngay  /7/2026 cua Ban Van hoa -
Xa hoi Hoi dong nhdn ddn phwong, ¥ kién thao ludn ciia cde dai biéu Hoi
dong nhdn ddn phuong tai ky hop;

QUYET NGHI:

Bleu 1. Ban hanh kém theo Nghi quyet nay Quy che vé viée t1ep cong
dan, tiép nhan, phan loai, xtr ly va gidm sat viéc giai quyét khiéu nai, to cdo,
kién nghi, phan anh ctia co quan, t6 chirc, cd nhin trén dia ban phuong An
Phu.

Piéu 2. Hoi dong nhan dan, Thuong truc Hoi dong nhan dan, Uy ban
nhan dan, cic Ban ctia Hoi dong nhan dan, T4 dai biéu Hoi dong nhan dan,
dai biéu Hoi dong nhan dan, Van phong HDND-UBND phuong va cdc co
quan, t& chtre, ca nhan c6 lién quan chiu trach nhiém thi hanh Nghi quyét nay.



Diéu 3. Nghi quyét nay da dugc Hoi dong nhan dan phudng An Phu
khéa I1, ky hop thr tu thong qua ngay ....thang ....nam 2026 va c6 higu lyuc thi
hanh ké tir ngay thong qua./.

Noi nhin: CHU TICH
- Thuong true Pang uy;

- UBND, UBMTTQVN phuong;

- Céc phong, ban UBND phuong;

- Nhu Diéu 2;

- Luu: VT.

Nguyén Thi Hién



HOI PONG NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG AN PHU Péjc lap - Tu do - Hanh phic

QUY CHE
Vé viée tiép cong dén, tlep nhén, phan loai, xu ly don va glam sat cia Hoi
dong nhin dan phuong dm véi viée gidi quyét khiéu nai, to cio, kién nghi,
phéan anh cia co quan, to chire, ¢ nhén trén dia ban phuong An Phua
(Ban hanh kém theo Nghi quyef s6  /NQ-HDND ngay thdang 7 nam 2026
ctia Hoi dong nhdn ddn phwong An Phil)

Chuong I
NHUNG QUY PINH CHUNG

Pidu 1. Pham vi diéu chinh

Quy ché nay quy dinh vé trinh tw, thu tuc, trach nhiém cua Hoi dong nhan
dén phuong trong viéc tlep cong dan, tiép nhén, phan loai, xur ly don va giam sat
viée giai quyét khiéu nai, t6 céo, kién nghi, phan anh ctia co quan, t6 chirc, ¢4 nhan
trén dia ban phuong An Phu; ché do thong tin, bao cao va diéu kién bao dam.

Diéu 2. P6i twong ap dung

1. Thun‘ng trye Hoi dong nhan dan, Ban ctia Héi dong nhén dan, T6 dai biéu
va dai biéu Héi dong nhan dén phuong.

2: Co quan, té chtic, ca nhan c6 tham quyén trong viée tiép cong dan, gidi
quyét khiéu nai, td cdo, kién nghi, phan 4nh va co quan, t6 chirc, ca nhan khac co

lién quan trén dia ban phuong.

Chwong II
TIEP CONG DAN VA TRACH NHIEM TO CHUC TIEP CONG DAN
CUA THUONG TRUC HOQIL BONG NHAN DAN, PAI BIEU HQI PONG
NHAN DAN PHUONG

Diéu 3. Noi tiép cong din ciia Thudng trye Hoi dong nhan din, dai biéu
Hoi dong nhan din phudng

1. Thudng truyc Hoi dong nhan dan tiép cong dan tai Phong tiép cong dan
phuong.

2. Pai biéu Hoi dong nhin dan phuong tiép cong dan tai cac noi tiép cong
dan sau day:

a) Phong tiép cong dan phuong.

b) Van phong Ban didu hanh khu phé ma dai biéu tng ctr theo su bé tri cia
Thuong truc Hoi dong nhan dan phuong.

Diéu 4. Viée tiép cong dan ciia Thudng trye Hji dong nhan dan phuong
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1. Thuong tryc HDND phuong cir dai dién tiép cong dan trong céac trudng
hop sau ddy:

a) Tiép cong dan dinh ky;

b) Khi Thung truc Héi ddng nhéan dan phudng xét thiy can thiét;

c) Theo d& nghi clia cong déan; trudng hep bét kha khéng ¢6 1y do chinh
dang thi cr nguoi nhan don hodc hen tiep cong dan vao thoi gian thich hop.

2. Thuong tryc Hol dong nhan dan phu‘cmg cé trach nhiém xéy dung lich

tiép cong dan cua minh, bé tri noi tiép cong déan; niém yét cong khai lich tiép cong
dan tai noi tiép cong dan.

3. Trudng hop khoéng thé 6 chirc tiép cong dan theo lich di théng bao,
Thudng tryc Hoi ddng nhan dan phuong cé trach nhiém dy kién thoi gian thay doi
cu thé cham nhét 05 ngay lam viéc trude ngay co lich da thong bao.

4. Thuong truc Hoi dong nhén dan phuong phéi hop voi co quan, td chire,
ca nhén ¢6 lién quan trong viéc t1ep cong dén; dé ‘nghi co quan, t6 chire, ca nhan

cung cAp thong tin, tai liéu, cr dai di¢n tham gia tiép cong dan.

Diéu 5. Tiép cong din ciia dai bi¢u Hoi dong nhan din phwong

1. Pai bidu Hoi dong nhan dan phuong tiép cong dan trong céc truong hop
sau day:

a) Tiép cong dan dinh ky theo su phan cong ctia Thuong truc Hoi déng nhan
dan phuong;

b) Theo dé nghi cia cong dan; truong hop bat kha khang hodc cé ly do

chinh dang thi bao cao Thuong tryc Hoi dong nhan dan cir ngudi nhan don hodc
hen tiép cong dan vao thoi gian thich hop.

2. Lich tiép cong déan cua dai biéu Hoi dong-:, nhan din phuong theo quy dinh
tai diém a khoan 1 Diéu nay dugc thong bdo den dai biéu Hoi dong nhan dan

phuong chdm nhat 10 ngay trudc ngay co lich tiép.

Truong hop tiép cong dan theo quy dinh tai diém b khoan 1 Piéu nay thi dai
biéu Hoi dong nhan dan phuong co trach nhi¢m sap xép thoi gian, thong bao dén
Thuong truc Hoi dong nhan dan phudng dé to chire viée tiép cong dan.

3. Truong hop khong thé t6 chuc tiép cong dan theo lich da thong bao, dai
biéu Hoi déng nhan dan co trach nhiém du kién thoi gian thay doi cu the, bao céo
Thuong truc Hi déng nhan dan phuong chim nhat 05 ngay 1am viée trude ngdy
c0 lich da thong bao.

4. Dai biéu Hoi dong nhan dan phudng chiu trich nhiém vé viéc thuc hién
hoat dong tiép cong dan cua minh.

Diéu 6. Trach nhiém cia Thuong trye Hoi dong nhan din phuong
trong to chire viée tiép cong dan cia dai biéu Hpi dong nhan dan
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1. Sap xép lich tiép cong dan cua dai biéu Hoi dong nhan dén phuong; niém
yét lich tiép cong dan tai dia diém tiép cong dan, thong bao dén dai biéu Hoi dong
nhan dan va céc co quan, to chirc, cd nhan c6 lién quan.

2. B& tri noi tiép cong dan dé dai bidu Hoi dong nhan dan phuong thuc hién
viéc tiep cong dan.

3. Phoi ‘hop véi co quan, t6 chirc, cd nhin c6 lién quan bao dam cac diéu
kién dé dai biéu Hoi dong nhan dan phudng tiép cong dan.

4. Bé nghj co quan, to chirc, ca nhén c6 lién quan cung cép théng tin, tai
lidu, ctr dai dién tham gia tiép cong dan cung dai biéu Hoi ddng nhan dan phuong.

Chuwong I1I
THUUNG TRUC HQI PONG NHAN DAN, BAN CUA HQI PONG NHAN
DAN, PAI BIEU HOI BONG NHAN DAN PHUONG TIEP NHAN,
PHAN LOAI, XU LY DON

Muc 1. TIEP NHAN, XU LY PON

Piéu 7. Nguon tiép nhin don

Pon duoc tiép nhan qua céc ngudn sau day:

1. Dich vu buu chinh;

\2. Hoat dong tiép cong dan cua Thuong truc Hoi déng nhan dan, dai biéu
Hoi dong nhan dan phuong,

3. Hoat ddng tiép xtic cir tri cla dai biéu Hoi déng nhan dan phudng;

4. Do co quan, to chirc, ¢4 nhén co thAm quyén chuyén dén;

5. Ngudn khéc theo quy dinh ctia phap luat.

Piéu 8. Phin loai don

Viéc phan loai don can ctr vao ndi dung trinh bay trong don, don du diéu
kién xir ly, don khong du diéu kién xir ly, trach nhiém x 1y, thadm quyén gidm sat,

cu thé nhu sau:
|. Can ct vao ndi dung trinh bay trong don, bao gom:
a) Don khiéu nai;
b) Pon t6 cdo;
¢) PBon kién nghi, phan 4nh;
d) Pon ¢6 nhiéu ndi dung khéc nhau

2. PBon co6 du diéu klen xtr ly la don dung chit tleng Viét, truong hop don
khong dung chir viét 1a tleng Viét thi phai kém ban dich bang tleng Viét; don dugc
ghi rd ngdy, thang, nam viét don; ho tén, s6 can cude hodc giay chimg nhédn can
cude hodc sb dinh danh cé nhan hodc s6 hd chiéu, dia chi cta nguoi viét don; c6
chir ky hodc diém chi cua nguoi viét don; ddi véi don khiéu nai, kién nghi, phan
anh cua co quan, t6 chire thi phai ghi 13 tén, dia chi ctia co quan, to chirc va c6 chit
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ky ctia ngudi dai dién theo phap luat. Dong thoi con phai dap tng cac diéu kién
sau day:

a) Pon khiéu nai phai ghi 1d tén, dia chi cua nguoi bi khiéu nai; ndi dung, ly
do kiéu nai, tai liéu cé lién quan dén noi dung khiéu nai va yéu cau cla nguoi
khiéu nai;

b) Pon t6 cdo phai ghi 13 tén, dia chi clia ngudi bi td céo; hanh vi vi pham
phap luét bj té céo; cach thire lién hé voi nguoi to céo va thong tin khic co lién
quan.

Truong hop khong 16 ho tén, dia chi cua nguoi viét don hodc sur dung ho tén
ctia nguoi khéc dé 16 céo nhu‘ng c6 ndi dung td céo vé hanh vi vi pham phép luat
va néu rd nguoi c6 hanh vi vi pham phép luat, cé tai li¢u, chimg ctr cu thé vé hanh
Vi vi pham phap luat va c6 co so dé tham tra, xdc minh theo quy dinh tai khoan 2
Piéu 25 clia Luat td céo thi cling coi la du diéu kién xir 1y;

¢) Bon kién nghi, phan anh ghi rd néi dung kién nghi, phan anh;
3. Pon khéng du diéu kién xtr Iy bao gom:
a) Don khéng dép tmg yéu cau quy dinh tai khoan 2 Piéu nay;

b) Don dugc gui cho nhleu co quan, to chie, ca nhan trong do co co quan,
td chirc hodc ¢4 nhan cé tham quyen giai quyet

¢) Pon ¢6 ndi dung chéng ddi duong 161, chu tluorng ctia Dang, chinh séch
phap luat cua Nha nuoc; chia ré doan két dan tgc, ton giao; co 1oi 1€ tho tuc, boi
nho, xtic pham danh du, uy tin ctia co quan, t6 chitc, c4 nhan;

d) Pon rach nat, chir viét bi tay x0a, khong 16, khong doc dugc;

4. Phén loai don theo trach nhiém xr 1y, gidm sat ctia Thudng truc Héi dong
nhan dan phuong, Ban ctia Hi dong nhan dan, dai biéu Hoi dong nhan dan.

Piéu 9. Trach nhiém tiép nhan, phin loai don

1. Thudng truc Hoi déng nhéan dan, Ban cua Hoi ddng nhan dan, dai biéu

Hoi dong nhén dan phuong co trach nhiém tiép nhén, phan loai don clia co quan,
td chtre, cé nhan giri dén tir cée ngudn quy dinh tai Diéu 7 ctia quy ché nay.

2. Thuong tryc Hoi dong nhéan dén phuong c6 trach nhiém giup Hoi dong
nhan dén phuong t6 chie tiép nhan, phan loai don gai dén Hoéi déng nhan déan
cling cap.

Muc 2
THUUNG TRUC HQI PONG NHAN DAN BAN CUA HOl PONG
NHAN DAN DAI BIEU HOI PONG NHAN DAN PHUONG XU LY
PON KHIEU NAI, TO CAO KIEN NGHI, PHAN ANH

Piéu 10. Thuong true Hoi dong nhin din phwong xir Iy don khiéu nai,
to c4o, kién nghi, phin anh
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I. Thuong truc Hoi dong nhan dan phuong c6 trach nhiém xu Iy don khiéu
nai, t6 cdo, kién nghi, phan anh ctia co quan, to chirc, ca nhan trong cac truong
hop sau day:

a) Don do co quan, t6 chirc, ¢4 nhan & dia phuong gui dén Hoi ddng nhan
dan, Thuong truc Hoi dong nhan dén phuong; don do co quan, t6 chue, c4 nhan
khac Lhuyen den Hoi dong nhin dan, Thuong truc Hoi déng nhan dan phuong
thudc tham quyen giai quyet clia co quan, to chire, cd nhan & dia phuong;

b) Bon do Chu tich Héi dong nhin dan, Phé Chu tich Hoi déng nhén dan
phuong dé nghi xu ly;

¢) Pon ma dai biéu Hoi dong nhan dan phuong nhan duge qua hoat dong
tiép cong dan, tiép xuc cir tri dé nghi xtr ly;

_d) Don ¢6 ndi dung lién quan dén linh vye phy trach cta cac Ban cua Hoi
dong nhén déan phuong.

2. Thuong tryc Hoi dong nhin dan phudng t6 chic nghlen cuu, xu ly don
hogc giao cho Ban cua Hoi dong nhan din phuong xu Iy, khi can thiét, chuyén
dén co quan, to chttc, c4 nhan c6 tham quyen xem xét, gidi quyét va thong bao
den co quan, t6 chic, ¢ nhan gii don biét, trir truong hop don khiéu nai, la cao,
kién ‘nghi, phan anh thude tham quyén giai quyét ctia co quan 0 tham quyén gidi
quyet & cap Thanh pho thi théng bao dén Thuong tryc HOi déng nhén dan thanh
phé dé theo doi, don dbe va giam sat viéc giai quyét.

Pdi véi don khiéu nai, to céo, kién nghi, phan anh thudc thim quyén giai
quyet cua co quan co tham quyen 0 Trung uong thi chuyen dén Thuong truc Hoi
ddng nhan dan thanh phe dé xem xét, xir 1y theo tham quyén.

3. Co quan, ca nhan co thim quyén phai xem Xét, giai quyet thong bao két
qua giai quyét khiéu nai, td cao cua co quan, to chirc, ca nhan dén Thuong tryuc
Hoi dong nhan dan phuong theo quy dinh cua phap luat vé khiéu nai, to cdo; doi
voi kién nghi, phan anh cua co quan, t6 chirc, cé nhan thi co quan, to chure, ca
nhan ¢6 tham quyén phai thong bao viéc giai quyet dén Thuong tryc Hoi dong
nhan dan trong thoi han 05 ngay ké tir ngay co két qua giai quyét.

5. Trén co s& két qua giai quyét cua co quan, to chirc, cé nhan co tham
quyén, Thuong tryc Hoi doéng nhan dan phudng c6 thé xem xét, quyét dinh nhu

saus

a) Thuc hién vigc giam sat dbi véi cac co quan, t6 chire, ca nhan c6 tham
quyén giai quyet khiéu nai, t6 cdo, kién nghi, phan 4nh trén dia ban phuong theo

quy dinh cua quy ché nay;

b) Thuong truc HGi dong nhan dan phuong kién nghi Thuong truc Hoi
dong nhén dén thanh pho t0 chic giam sat trong truong hop co quan, to chuec, ca
nhan c¢6 thAm quyén cép Thanh pho khong giai quyét, khéng tra 161 hodic Thuong
truc HO1 c‘tong nhan dan phuong khong dong y véi ket qua giai quyét, tra 1oi
lchleu nai, t6 cdo, klen nghi, phan anh cua co quan, t6 chire, ca nhan ¢ tham

quyén cap thanh phd.
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6. Thuc hién viéc luu don theo quy dinh tai Piéu 13 cia quy ché nay.
Pidu 11. Ban cita Hi ddng nhin din phuwdng xir Iy don khiéu nai, t6
c#o, kién nghi, phan 4nh
1. Ban cua Hoi déng nhan dan phuong c6 trach nhiém xu ly don khiéu nai,
to cdo, kién nghi, phan anh ctia co quan, t6 chirc, ca nhan trong cac truong hgp
sau day:

a) Pon ciia co quan, to chire, cd nhan & dija phuong gui dén thudc linh vyc
phu trach cua Ban cua Hoi dong nhén dén phuong; don cua co quan, t6 chic, ci
nhan khac thudc tham quyen giai quyet ctia co quan, td chiic, cd nhan ¢ dia
phuong thudc linh vuc Ban ctia Hoi dong nhan dan phuy trach;

b) Pon do Chu tich Hoi dong nhan dan, Pho Chu tich Hoi dong nhan dan,
Trudng Ban, Pho Trudng Ban cua Hoi dong nhan dan phudng dé nghj xir 1y,

2. Ban ctia Hoi dong nhan dan phuong t6 chirc nghién ctru, xur ly don; khi
can thiét, chuyen dén co quan, td chire, ¢4 nhan c6 tham quyen giai quyét va
théng bdo dén co quan, td chirc, ca nhan gui don biét, trir truong hop quy dinh tai
khoan 5 Piéu nay. Truong hop chuyén dén co quan, td chirc, ca nhan c6 tham
quyén gii quyet cap thanh phd thi théng béo dén Thuong truc Hoi déng nhan
dan thanh pho dé theo déi, don déc va giam sat viéc giai quyeét.

3. Bm véi don khiéu nai, t6 cdo, kién nghi, phan anh thuéc tham quyén
giai quyet cua co quan co thim quyén & Trung wong thi Ban cua Hoi dong nhén
dan phuong chuyén dén Thuong truc Hoi d6ng nhén dan thanh pho dé xem xét,
xu ly.

4. Trudng hop khong thuge linh vuc phu trach, trach nhiém xur ly thi
chuyén dén Thuong truc Hoi dong nhéan dén phuang dé xir ly theo tham quyén.

5. Co quan, td chirc, ca nhén cé tham quyén phai xem xét, giai quyét va
thong bao keét qua giai quyét khiéu nai, t6 cdo cua co quan, t6 chire, ca nhan dén
Ban cta Hoi déng nhén dén theo quy dinh cua phap luat ve khiéu nai, to cdo; dbi
vai kién nghi, phan anh cta co quan, t6 chirc, ca ‘nhén thi co quan, to chirc, cé
nhén c¢6 thim quyén phai théng bao vige giai quyét dén Ban cua Hoi dong nhan
dan trong thoi han 05 ngay ké tir ngay c6 két qua giai quyét.

6. Trén co s két qua giai quyét cliia co quan, to chire, ca nhan co tham
quyén, Ban ctia Hi déng nhan dén c6 thé xem xét, quyét dinh nhu sau:

a) Thuc hién viéc giam sat ddi véi cac co quan, té chic, ca nhan cé tham
quyén giai quyét khiéu nai, t& céo, kién nghi, phan énh & phudng theo quy dinh.

b) Ban cua Hoi déng nhén dan kién nghi Thuong truc Hoi dong nhan dén
phudng t6 chirc gidm st trong trudng hop co quan, t6 chire, ca nhan c¢6 tham
quyén ¢ phudng khong giai quyet khéng tra 101 hodc Ban cua Hoi dong nhan déan
phuong khong dong y voi két qua giai quyet tra loi khiéu nai, t6 cdo, kién nghi,
phén 4nh cua co quan, t6 chirc, cé nhan c6 tham quyén & phudng.

7. Thuc hién luu don theo quy dinh tai Diéu 13 cta quy ché nay.
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Pidu 12. Dai biéu Hoi dong nhan din xir Iy don khiéu nai, t6 cdo, kién
nghi, phﬁn anh
. Dai biéu Hoi ddng nhan dan c6 trach nhiém xir 1y don kiéu nai, to céo,
kién nghl phan anh cua co quan, t6 chuc, ca nhén ¢ dia phuong va don cua co
quan, to chirc, ca nhén khac thugc tham quyen giai quyet clia co quan, té chirc, ¢4
nhan c6 tthim quyén ¢ dia phuong gui dén dai biéu Hoi dong nhan dan, trlr
trudong hop 6 quy dinh tai diém b, diém c¢ khoan 1 Diéu 10 va diém b khoan 1
Piéu 11 cta quy ché nay.

2. Dai blcu Hoi dong nhan dan phuong nghlen ctru, xu ly don; khi can
thiét, chuyen dén cac co quan, t6 chitc, ¢4 nhan c6 thim quyén giai quyét va
théng bao dén co quan, to chirc, c4 nhan gui don biét, trr truong hop quy dinh tai
khoan 5 Diéu nay. Truong hop chuyén dén co quan, t6 chic, cd nhan c6 tham
quyén giai quyet cap thanh phé thi thong bdo dén Thudng truc Hoi dong nhan
dan thanh phd dé theo doi, don dbc va giam sat viée giai quyét.

3. Bm véi don khiéu nai, to cao, kién nghi, phan 4nh thude tham quyén
giai quyét cua co quan co thim quyén & Trung wong thi dai biéu Hoi dong nhan
dan phuong chuyén dén Thuong truc Hoi dong nhan déan thanh phd dé xem xét,

xu ly.

4. Co quan, t6 chic, cé nhén co6 tham quyén phai xem Xet, gial quyét va
théng bao két qua giai quyét khiéu nai, t& cdo clia co quan, t6 chic, ca nhan dén
dai biéu Hoi dong nhan dan theo quy dinh ctia phap lugt vé khiéu nai, to céo; doi
voi kién nghi, phan 4nh Ga co quan, to chic, ca nhan thi co quan, t6 chirc, ca
nhan ¢6 tham quyén phai théng bdo viéc giai quyét dén dai biéu Hoi dong nhén
dan trong thoi gian 05 ngay ké tir ngay co két qua giai quyét.

5. Trén co so két qua giai quyét cia co quan, td chirc, ca nhan cé tham
quyén, dai biéu Hoi d6ng nhan dan phuong c6 thé xem xét, quyét dinh nhu sau:

X a) Thyc hién viéc giam sat doi VGi cac co quan, to chirc, ca nhan c6 tham
quyén giai quyét khiéu nai, t6 cdo, kién nghi, phan anh & dia phuong theo quy
dinh.

b) Dai biéu Hoi déng nhan dan phuong kién nghi Thuong truc Hoi dong
nhan dan thanh pho t6 chirc giam sat trong truong hop co quan, to chire, ca nhan
¢6 thdm quyén cap thanh phd khong giai quyet khéng tra 101 hodc dai bicu HO!

dong nhan dan phuong khong dong voi két qua giai quyét, tra 1oi khleu nai, to
cao, kién nghi, phan dnh cua co quan, t6 chite, c4 nhan c6 thAm quyén cap thanh

phd.
6. Pai biéu Hoi dong nhan dan phuong chju trach nhiém vé viéc thyc hién
xir ly don khiéu nai, t6 céo, kién nghi, phan anh guri dén minh.
Piéu 13. Viéc lvu don
1. Viéc luu don dugce thyc hién trong céc truong hop sau day:
~a) Don khong du diéu kién xtr 1y theo quy dinh tai khoan 3 Diéu 8 ctia Quy
ché nay;
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b) Pon da dugc co quan nha nudc ¢o tham quyen xem xét, giai quyet, tra
16 ma khong ¢ can cir dé xem xét lai vige giai quyét, tra 16i;

¢) Don da duge nghién ctu, xur ly va chuyén dén co quan, t6 chirc, ca nhan
co tham quyén giai quyét va dang trong qué trinh theo déi, dén dbc viée giai

quyet

d) Pon t cdo xuit phat tir viéc khiéu nai, kién nghi, phan anh di dugc giai
quyét theo dung tham quyen, trinh tu, thi tuc theo quy dinh cta phép luat nhung
nguoi khiéu nai, kién nghi, phan 4nh khong déng y, chuyén sang to cdo nhung
khong, cung cap duge théng tin, tai lidu, chimg cr ching minh cho ndi dung o
cao;

d) Truong hgp khéac theo quy dinh cua phap luat.
Chuong IV

GIAM SAT CUA HQI PONG NHAN DAN, BAN CUA HQI PONG NHAN
DAN, PAI BIEU HQI PONG NHAN DAN PHUONG

Pitu 14. ThAm quyén giam sat cua Thuong truwe Hoi dong nhin dén,
Ban ciia Hi ddng nhén dén, dai biéu Hoi dong nhan dan phwong

L. Thuong tryc Hoi dong nhan dan phuong giam sat viée giai quyel khiéu
nai, td cdo, kién nghi, phan 4nh cia co quan, to chirc, ca nhan cua Uy ban nhén
déan, co quan chuyén mon, don vi su nghiép cong lap thudc Uy ban nhan dan
phudng; trudng hop can thlet giam sat viéc giai quyet khleu nai, t6 céo, kién nghi,
phén 4nh ctia cdc co quan, t6 chirc, ca nhan c6 tham quyén khac & dia phuong.

2. Pai biéu Hoi dong nhan dén _giam sat viéc giai quyet kh]eu nai, to céo,
kién nghi, phan anh cta cac co quan, td chirc, c nhan thude thim quyén giai quyét
cua co quan, t6 chic, ¢4 nhan & dia phuong.

Pidu 15. Hoat dong giam sit ciia Thwong tryc Hi dong nhian din
phudng dbi véi viée giai quyét khiéu nai, to cdo, kién nghi, phin anh ciia co
quan, to chirc, ca nhin

I. Trong pham vi, nhi¢ém vu, quyén han cua minh, khi nhan dugc khiéu nai,
t cdo, phan anh, kién nghi ctia co quan, to chirc, c4 nhan, Thuong tryc Hoi dong
nhan dan phuong ¢6 trach nhiém nghién ctru, xtr ly va cé quyén:

a) Khi can thlet chuyén dén co quan, t6 chire, c4 nhan co tham quycn deé
xem xét, giai quyct dong thoi theo doi, don doc viée giai quyét. Co quan, to chic,
c4 nhan c6 thim quyén Phdl xem xét, giai quyét trong thoi han do phép luat quy
dinh va thong bao vigc giai quyet dén Thuong trire Hoi dong nhan dan phuong
trong thoi han 07 né,ay ké tur ngay ra quyét dinh giai quyet Truong hop khong
dong y voi két qua giai quyét thi Thuong tryc Hoéi dong nhan dén phudng co
quyén kién nghi v6i nguoi ding dau co quan, to chirc cap trén xem Xet, giai quyét
va thong bdo két qua giai quyét dén Thudng truc Hoi d6ng nhan dan phuong;

b) Khi can th;et yéu ciu co quan, t6 chuc cd nhan ey tham quyen bdo cao,
giai trinh, cung cép thong tin, tai li¢u; yéu cdu co quan, to chirc, ca nhéan co lién
quan hodc nguoi khiéu nai, to céo, kién nghi, phan anh trinh bay va cung cap
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thong tin, tai liéu; xem xét, xc minh vé nhitng van dé ma Thuong truc Hoi dong
nhan dan phuong quan tam;

) T6 chire doan giam sat hodc giao Ban cuia Hoi dong nhan dan, T6 dai biéu
Hoi dong nhan dan phudng giam sat viée giai quyet khiéu nai, t6 céo, kién nghi,
phan anh.

2. Khi phat hién co hanh vi vi pham phdp ludt, gdy thiét hai dén loi ich cua
Nha nuée, quyén va loi ich hgp phép cua t0 chire, ca nhan thi Thuong tryc Hoi
déng nhéan dén phudng yéu céu cac co quan, t6 chire, ca nhan cé thim quyén ap
dung céac bién phap can thiét dé kip thoi cham dut hanh vi vi pham phap luét, khoi
phuc loi ich cia Nha nuée, quyén va lgi ich hop phap cua co quan, t6 chuc, ca
nhén bi vi pham, dong thot yeu cAu ngudi c6 tham quyén xem xét, xur 1y trach
nhiém cua co quan, to chirc, cd nhan c6 hanh vi vi pham theo quy dinh cua phap
luat; trudng hop khong dong y véi viée giai quyet ctia co quan, t6 chirc ¢4 nhan do
thi yéu cau nguoi dirng dau co quan, t6 chirc cap trén truc tlep xem xét, gial quyet

Co quan, t6 chirc ¢4 nhéan ¢ trach nhiém thuc hién yéu cdu ctia Thuong truc
H6i dong nhan dén phuong va bao cao Thuong truc Hoi ddng nhan dan phuong
trong thoi han 07 ngay ké tir ngay ra quyét dinh giai quyét.

Diéu 16. Hoat ﬁong glam sat ciia Ban ciia Hoi dong nhéin din phudng
dbi véi viée giai quyét khiéu nai, to cdo, kién nghi, phin 4nh ciia co quan, to
chire, ¢4 nhan

l. Trong pham vi, nhiém vy, quyén han cta minh, khi nhan duoc khiéu nai,
t6 cdo, kién nghi phan dnh cua co quan, td chirc, ca nhén, ban cua Hoi dong nhan
dan phuong c6 trach nhiém t6 chirc nghién ciru, xi Iy va cé quyén:

a) Khi can thlet chuyén dén co quan, t6 chic, cé nhén c6 thim quyen dé
xem xét, giai quyel dong thoi theo doi, don doc viée giai quyét. Co quan, to chu,
¢4 nhan c6 tham quyen phai xem xét, giai quyét trong thoi han do phap ludt quy
dinh va thong bao viéc glal quyét den Ban cua Hoi dong nhén dan phuong trong
thoi han 07 ngay ké t ngay ra quyét dinh giai quyét. Truong hop khong dong y
voi két qua giai quyet thi Ban cua Hoi dong nhén dan phuong co quyen kién nghi
voi nguoi dung dau co quan, td chire cdp trén xem xét, giai quyet va thong béo két
qua giai quyét dén Ban ctia Hoi dong nhan dan phudng;

b) Khi can thlet yéu cau co quan, to chire, ca nhan co thim quyén béo cao,
giai trinh, cung cap thong tin, tai liéu; yéu cau co quan, to chirc, ca nhan ¢é lién
quan hoac nguoi khiéu nai, t6 cdo, klen nghi, phan anh trinh bay va cung cap
thong tin, tai liéu; xem xét, xac minh vé nhiing van dé ma Ban cta Hoi dong nhén
dan phuong quan tim;

¢) To chiic doan gidm sat viéc giai quyet khiéu nai, t6 cao, kién nghi, phan
4nh cta co quan, to chirc, ca nhan co tham quyén.

2. Khi phat hién c6 hanh vi vi pham phép ludt, gy thiét hai dén loi ich cua
Nha nude, quyén va loi ich hop phap cua to chire, ca nhan thi Ban cua Hoi dong
nhén dan phuong yéu clu céc co quan, t6 chirc, ca nhan ¢6 tham quyén ap dung
cac bién phap can thiét dé kip thoi cham dit hanh vi vi pham phap luat, khoi phuc
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lgi ich cua Nha nudc, quyen va lgi ich hop phap clia co quan, to chiie, ca nhén bj
vi pham, dong thoi yéu cau ngudi cd tham quyén xem xét, xur 1y trach nhiém cua
co quan, to chirc, ca nhén ¢ hanh vi vi pham theo quy dinh cua phap luat; truong
hop khéng dong y vOi vige giai quyet cuia co quan, to chire ca nhan do thi yéu cau
ngudi dimg dau co quan, t6 chire cap trén truc tiép xem xét, giai quyét.

Co quan, t6 chirc ¢ nhan c6 trach nhiém thyc hién yéu cau ctia Ban ctia Hoi
ddng nhan dan phuong va thong béo den Ban cia Hoi dong nhan dan phuong
trong thoi han 07 ngay keé tir ngay ra quyét dinh giai quyét.

Piéu 17. Hoat dong glam sat cia dai biéu Hoi dong nhan dan phuwong
doi voi viée giai quyet khiéu nai, té cdo, kién nghi, phan anh ciia co quan, to
chire, ca nhan

1. Trong pham vi, nhiém vu, quyen han ctia minh, khi nhan duge khiéu nai,
t6 céo, kién nghi, phan anh cua co quan, t6 chire, ca nhan, dai bieu Hoi dong nhén
dan phuong co trach nhiém td chirc nghién ciru, xir 1y va cé quyén:

a) Khi can thlet chuyén dén co quan, to chirc, ca nhén co6 tham quyén dé
xem xét, giai quyet dong thoi theo déi, don doc viée giai quyét. Co quan, t6 chuc,
cé nhan c6 tham quyen phai xem xét, giai quyet trong thoi han do phéap luat quy
dinh va théng béo viée giai quyét den dai biéu Hoi dong nhén dan phuong trong
thoi han 07 ngay ké tir ngay ra quyét dinh giai quyét.

Trudmg hop xét thay viéc giai quyet khiéu nai, to céo, kién nghi, phan énh
khéng ding phép luét, dai biéu Hoi dong nhan dan phmmg cO quyén gép ngudi
ding ddu co quan, t6 chirc hiru quan dé tim hleu yéu cau xem xét lai; khi can
thiét, dai biéu Hoi dong nhin dan phuong yéu cau nguoi ding dau co quan, to
chire cép trén truc tiép xem xét giai quyét va thong bao két qua giai quyét dén dai
biéu Hbi ddng nhan dan phuong;

b) Khi can thlet yéu cdu co quan, to chure, ca nhén c6 tham quyén béo céo,
giai trinh, cung cép théng tin, tai liéu; yéu cau co quan, to chirc, ¢ nhan ¢ lién
quan hodc nguoi khiéu nai, t6 céo, I-uen nghi, phan anh trinh bay va cung cap
thong tin, tai liéu; xem xét, xac minh vé nhiing van dé ma dai biéu Hoi dong nhan
dan phuong quan tam.

2. Khi phat hién c6 hanh vi vi pham phdp luat, gay thiét hai dén loi ich coa
Nha nuée, quyén va loi ich hgp phép cua t6 chire, ca nhén thi dai b]eu Hoi dong
nhén dan phuong yéu cau cac co quan, t6 chirc, ¢4 nhan c6 tham quyén 4p dung
céc bién phép can thiét dé kip thoi chdm dut hanh vi vi pham phép ludt, khoi phuc
loi ich cua Nha nudce, quyén va loi ich hop phap clia co quan, to chire, ¢4 nhan bj
vi pham, deng thoi yéu cau nguoi co tham quyen xem xét, xtr ly trach nhiém cuia
co quan, t6 chirc, cd nhan ¢ hanh vi vi pham theo quy dinh ctia phap luat.

Co quan, td chitc ¢4 nhén c6 trach nhiém thuc hién yéu cau cla dai bidu Hoi
ddng nhan dan phuéng va thong bao dcn dai biéu Hoi ddng nhéan dan phuong
trong thoi han 07 ngay ké tir ngay ra quyét dinh giai quyét.
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Chuong V
CHE PO THONG TIN, BAO CAO VA PIEU KIEN BAO PAM

Diéu 18. Ché dp bio cdo vé tinh hinh, ket qua tlep cong dan; tlcp nhan,
phan loai, xir Iy don va glam sat viéce giai quyét khiéu nai, t cdo, kién nghi,
phan anh ciia co quan, to chire, ¢4 nhan

I. Pinh ky hang nam hoac dot xuat, Thuong truc Hoi dong nhan dan, Ban
ctia Hoi dong nhan dan, dai biéu Hoi dong nhan dén phuong bao cao Hoi dong
nhan dan phuong vé tinh hinh, két qua tlep cong dan; tiép nhan, phan loai, xur ly
don va giam sat viéc giai quyét khiéu nai, to cdo, kién nghi, phan 4nh. Thuong truc
Ho6i dong nhan din phuong cé trach nhiém tdng hop, b4o cdo Hoi dong nhan dan

phuong.

2. Ket qua tiep cong dan; tiép nhan, phan loai, xtt ly don va giam sat viéc
giai quyét khiéu nai, t6 cdo, kién nghi, phan anh cua co quan, t6 chirc, ca nhan
phal dugc cap nhat trén co so dir liéu vé tiép cong dan, xur ly don va giam sat viéc
giai quyét khiéu nai, té cdo, kién nghi, phan anh ctia Hoi dong nhan dan phuong.

Piéu 19. Bio dim co sé vit chat, kinh phi cho hoat dong tlep cong din,
llep nhén, phan loai, xir ly don va glam sat viée giai quyet khiéu nai, to cdo,
kién nghi, phin 4anh ciia co’ quan, to chire, ¢ nhan

1. Kinh phi dé phuc vy cong tac tiép cong dan, t:ep nhan, phan loai, xur ly
don va giam sat viéc giai quyét khiéu nai, td cdo, kién nghi, phan anh cua Hoi
dong nhan dan, Thuong truc Hoi ddng nhén dan, ban cta Hoi dong nhéan dén, dai
biéu Hoi dong nhéan dan phuong do ngan sach nha nudc dam bao theo quy dinh

ctia phap ludt vé ngan sach nha nudc.

2. Céc co quan, to chirc, don vi c6 lién quan dau tu co so vat chat, phu'crng
tién can thiét phuc vu hoat dong tiép cong dan, tiép nhan, phén loai, xt ly don va
giam sat viéc giai quyét khiéu nai, t cdo, klen nghi, phan anh cua co quan, to
chtre, ca nhdn theo quy dinh cua phap luat vé ngan sach nha nuéc, dau tu cong va
quy dinh cua phap luat c6 lién quan.

Dicu 20. Ung dung cong nghé 50, chuyen doi so trong hoat dong tlep
cong dan, tlep nhan, phin loai, xir ly don va giam sat viée giai quyet khiéu
nai, to cio, kién nghi, phan anh cua co' quan, to chirc, ca nhan

1. Thuong truc Hoi dong nhan dan phm hop vdi cdc co quan co lién quan dc
trién khai ng dung cong nghé, chuyén doi so trong cong tac tiép cong dan, tiép
nhan, phan loai, xur ly don va giam sat viée giai quyét khiéu nai, t6 cdo, kién nghi,
phan anh cua Hoi dong nhan dan, bao dam sy lién thong, chia s& dir li¢u voi cde co

quan, to chirc,ca nhan c6 lién quan.

2. Thuong tryc Hoi dong nhan dan, Ban cua Hoi dong nhan déan, dai bteu
Hoi dong nhan déan c6 trach nhi¢m cép nhét, khai thac hé thong théng tin vé tiép
cdng dan, tiép nhan, phan loai, xu ly don theo quy dinh

Diéu 21. Chinh sach, ché d9 dbi véi cin b, cdng chire tiep cong din, xir
I1y don thw khiéu nai, t cio, kién nghi, phian 4nh
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1. Chi bdi dudng lam cong tac tiép cong dan, xir Iy don
Can b, cong chirc duge phan cong lam cong tac tlep cong dan, xur ly don
clia co quan Hoi dong nhan dan phuong dugee hudng cac ché d tuong tu nhu doi

v6i can b, cong chie ctia cac co quan, t6 chirc khéc thuc hién tiép cong dan, xir ly
don tai dia diém tiép cong dan theo quy dinh ctia Chinh phu va phuong,.

2. Bdi dudng kién thirc chuyén mén, nghiép vu tiép cong dan
Hoi ddng nhan dan phuong duge tham du cic 16p boi dudng kién thic
chuyén mén, nghiép vy vé tiep cong dan va xir Iy don do cdc co quan cua thanh
pho to chire.
~ Chuong VI
TO CHUC THU'C HIEN

Pidu 22. Trach nhiém ciia Vin phong Hji dong nhan din va Uy ban
nhan dan

I. Tham muu, phuc vu Thuong true Hoi dong nhén dan, Ban cua Hoi dong
nhan dén, dai biéu Hoi dong nhan dan perUng té chirc thuc hién hoat dong t1ep
cong dan, tlep nhén, phén loai, xir Iy don va giam sét viéc giai quyet khiéu nai, t6
cdo, kién nghi, phan anh.

2. Cir cong chirc thue hién tiép cong dan thuong xuyén tai dia diém tiép
cong dan ctia phuong theo quy dinh.

3 To chirc cap nhat thudng xuyén, kip thoi thong tin, tai liéu vé hoat dong
ctia Hoi ddng nhén dan, Thuong truc Hoi ddng nhén dan, Ban ctia Hoi donlg, nhin
dan phuong trong viéc tiép cong dan, tlep nhan, phan loai, xtr Iy don khiéu nai, t
c40, kién nghi, phan anh ctia co quan, t6 chiic, ca nhan.

4. Phoi hop véi cdc co quan ¢ lién quan trong viée bao dam an ninh tréat tu
tai noi tiép coéng dan.

5. Tham muu cho Thuong truc Ho: d6ng nhéan dan phuong ban hanh quy
trinh cu thé dé thuc hién tiép cong dan; trep nhan, phan loai, xir Iy don khiéu nai,
t& cdo, kién nghi, phan anh cia co quan, t6 chic, ca nhéan gui dén Thuong truc Hoi
dong nhan dan phudng.

Piéu 23. Trach nhiém ciia cidc Ban Hoi dong nhin din phuong

1. Binh ky va theo su chi dao cua Thuong truc Hoi dong nhan dan phuong,
cac Ban cua Hoi dong nhan dan phudng chiu trach nhiém tham muu cho lhuong
truc Hoi dong nhan dan phuong giam sat viéc giai quyet khiéu nai, td cho, I<1en
nghi, phan anh da chuyén dén co quan, to chiic, ca nhan ¢6 tham quyén giai quyét;

2. Tham muu Thudng truc Hoi dong nhén dan phuong vé ché do dcn voi dai
biéu Hoi dong nhan dan, cén bd, cong chirc tiép cong dan, xtr 1y don khiéu nai, t6
céo, kién nghi, phan anh trén dia ban phuong.



Phu luc
PHIEU PANG KY TIEP CONG DAN PQT XUAT CUA
THUONG TRUC HOI PONG NHAN DAN PHUONG
(Ban hanh kém theo Nghi quyét sé ~ /NOQ-HDND ngay  thang ndam 2025
ciia Thuong truc Hi dong nhan ddn phuwong An Phi)

PHIEU PANG KY TIEP CONG DAN PQT XUAT CUA
THUONG TRUC HQI PONG NHAN DAN PHUONG

Téi dang ky tiép cong dan dot xuét ciia Thuong truee HDND phudng dé trinh bay
vu viée thudce truong hop sau day:

A - r ‘ ) Pl AJ

(Dé nghi dinh dau X vao 6 phu hop)

- Vu viéc gay gat, phuc tap, c6 nhicu nguoi tham gia, lién quan dén =

trach nhiém cua nhiéu co quan, td chirc, don vi hodc ¥ kién cua céc

cO quan, to chire, don vi con khac nhau.

- Vu viée ¢6 thé gay ra hdu qua nghiém trong hodc c6 thé dan den hiy

hoai tai san clia Nha nudc, cta tip the, xdm hai den tinh mang, tai san ]

clia nhan dan, anh hudng dén an ninh, chinh tri, trat tu, an toan xa hoi.

- Nhitng vu viéc do cong dan dang ky co lién quan dén viée thuc hién

nhiém vu, quyén han cia HDND phuong. ]
Néu thude 1 trong 3 trudng hop néu trén, dé nghi trinh bay rd céc ndi dung
sau day:

1. Toém tat ndi dung vu viéc:

.................................................................................................
.................................................................................................

---------------------------------------------------------------------------------------

.................................................................................................

.......................................................................................

.................................................................................................
.................................................................................................

.......................................................................................

.............................................................................................

.................................................................................................




..........................................................................................

-------------------------------------------------------------------------------------------------

3. Nhitng noi dung chwa dong tinh v6i qué trinh giai quyét vy viée:
(Néu 3 Iy do chira dong tinh: tinh tiét, ching cie va quy pham phdp ludt ¢6 lién quan)

.................................................................................................

.......................................................................................

.................................................................................................

-------------------------------------------------------------------------------------------------

5. Tai liéu gui kém theo, bao gom:
An Phu, ngay......thdng.....nam.....
Nguoi dang ky

(Ky va ghi r0 ho tén)




