HOQI PONG NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG AN PHU Doc 1ap - Tw do - Hanh phuc
Sé: 25 /NQ-HPND An Phu, ngay 29 thang 7 nam 2026
NGHI QUYET

Ban hanh Quy ché tlep cong dan, tlep nhan, phan loai, xir ly don
va giam sat cua Hoi dong nhan dan phuwong déi voi Vlec giai quyet khiéu
nai, to cdo, kién nghi, phan anh cua co quan, to chirc, ca nhéan
trén dia ban phuong An Phu

HQI PONG NHAN DAN PHUONG AN PHU
KHOA 11, KY HQP THU 4 (CHUYEN DE)

Can cir Ludt Té chire chinh quyén dia phwong ngay 16 thang 6 ndm 2025;

Can cwr Ludt Hoat dong giam sat cua Quéc hoi va Hoi déng nhan dan
ngay 10 thang 12 nam 2025;

Can cir Luat Tie iép cong dan ngay 25 thang 11 nam 2013 va Ludt sira doi
bé sung mot sé diéu cia Ludt tiép cong ddn, Ludt khiéu nai, Ludt té cdo ngay 10
thang 12 nam 2025,

Can cir Nghi quyét sé 116/2025/UBTVQHI1S5 ngdy 24 thing 12 nam 2025
cua Uy ban Thuwong vu Qudc héi quy dinh chi tiét vé hoat déng tiép cong dan
cua cdac co quan cua Quoc hoi, dai biéu Quoc héi, Hoi dong nhdn déan va dai
biéu Hpi dong nhadn dén cdc cdp;

Xét To trinh s6 20/TTr-HDND ngay 29 ngay 7 thang 2026 cua Thuong
truc Hoi dong nhdn déan phwong vé dy thao Nghi quyét ban hanh Quy ché tlep
céng dan, tiép nhan, phéan logi, xir Iy va gidm sat vi¢c gidi quyét khiéu nai, t6
cdo, kién nghi, phan anh cua co quan, 16 chirc, cd nhdn trén dia ban phwong An
Phii; Bdo cdo tham tra sé6 37/BC-BVHXH ngay 29 thang 7 ndam 2026 ciia Ban
Vin héa - Xa héi Héi dong nhan dan phwong; y kién thdo ludn cia cdc dai biéu
Hoi dong nhén déan phiong tai ky hop.

QUYET NGHI:

Dléu 1. Ban hanh kém theo Nghi quyét nay Quy ché vé viée tiép cong
dan, tiép nhan, phan loai, xir 1y va giam sat vigc giai quyét khiéu nai, t6 cao,
kién nghi, phan anh ctia co quan, t6 chirc, ca nhan trén dia ban phuong An Phu.

Piéu 2. Hoi dong nhan dan, Thuong truc HoOi dong nhan dan, Uy ban
nhan dan, cac Ban ctua Ho1 déng nhan dan, T6 dai biéu Hoi déng nhan dan, dai
biéu Hoi dong nhan dan, Van phong HDND - UBND phudng va cac co quan, to
chtrc, ca nhan c6 lién quan chiu trach nhiém thi hanh Nghi quyét nay.
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Piéu 3. Nghi quyét nay da duoc Hoi doéng nhan dan phuong An Pha khoa
IT, ky hop thtr tu (chuyén d€) thong qua ngay 29 thang 7 nam 2026 va c6 hi¢u
luc thi hanh ké tir ngay thong qua./.
2/

Noi nhan:

- Thudng truc Pang uy;

- UBND, UBMTTQVN phuong;
- Céc phong, ban UBND phuong;
- Nhu Diéu 2;

- Luu: VT,

guyén Thi Hién



HOQI PONG NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG AN PHU Déc 1ap - Tw do - Hanh phiic

QUY CHE
Vé viéc tiép cong dén, ti€p nhin, phén loai, xir Iy don va giam sat cia Hji
dong nhin dan phuong ddi véi viée giai quyét khiéu nai, té cdo, kién nghi,
phan 4nh ciia co quan, t6 chirc, ca nhan trén dia ban phuong An Phu
(Ban hanh kém theo Nghi quyét sé /NQ-HDPND ngay thang  nam 2026
ciia Hoi dong nhan dan phwong An Phii)

Chuong I
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh

Quy ché nay quy dinh vé trinh t, thu tuc, trach nhiém cua Hoi déng nhan
dan phuong trong viéc tlep cong dan, tiép nhan, phan loai, xir Iy don va giam sat
viéc giai quyét khiéu nai, t6 cdo, kién nghi, phan anh ciia co quan, t6 chtrc, c4 nhan
trén dia ban phudng An Phu; ché do thong tin, bao céo va diéu kién bao dam.

Pi¢u 2. Péi twong ap dung

1. Thuong truc HO1 déng nhan dan, Ban cuia Ho1 déng nhan dan, Té dai biéu
va dai bieu Hoi dong nhan dan phuong.

2. Co quan, t6 chuc, ca nhan co tham quyén trong viéc tiép cong dan, giai

quyét khiéu nai, t6 cdo, kién nghi, phan anh va co quan, to chirc, ca nhan khac c6
lién quan trén dia ban phuong.

) Chuong IT )

TIEP CONG DAN VA TRACH NHIEM TO CHUC TIEP CONG DAN
CUA THUONG TRUC HQI PONG NHAN DAN, DAI BIEU HQI PONG
NHAN DAN PHUONG

‘Diéu 3. Noi tiép cong dan ciia Thuwong trwe Hoi dong nhan dan, dai biéu
H¢i dong nhan dan phwong

1. Thuong truc Hoi dong nhan dan tiép cong dan tai Phong tiép cong dan
phuong.

2. Pai biéu Hoi dong nhan dan phuong tiép cong dan tai cac noi tiép cong
dan sau day:

a) Phong tiép cong dan phudng.

b) Van phong Ban diéu hanh khu phd ma dai biéu tng ctr theo su bd tri cia
Thuong truc Hoi dong nhan dan phuong.

Diéu 4. Viéc tiép cong dan ciia Thwong trwee Hoi dong nhan dan phwong

1. Thuong tryc HDND phuong cir dai dién tiép cong dan trong céc trudng
hop sau day:



a) Tiép cong dan dinh ky;
b) Khi Thuong truc Hoi ddng nhan dan phudng xét thiy can thiét;

¢) Theo dé nghi cta cong dan; truong hop bat kha khang c¢6 1y do chinh
dang thi cir nguoi1 nhan don hodc hen tiép cong dan vao thoi gian thich hop.

2. Thuong truc Hoi dong nhan dan phudng c6 trach nhiém xay dung lich
tiép cong dan cua minh, bo tri noi tiép cong dan; ni€m yét cong khai lich ti€p cong
dan tai noi ti€p cong dan.

3. Truong hop khong thé t6 chuc tiép cong dan theo lich da thong bao,
Thuong tryc Hoi dong nhan dan phuong c6 trach nhiém du kién thoi gian thay doi
cu thé cham nhat 05 ngay lam vi¢c trude ngay co lich da thong béo.

4. Thuong truc Hoi dong nhan dan phuong phéi hop véi o quan, t6 chuc,
ca nhén c6 lién quan trong viéc tiép cong dan; dé ‘nghi co quan, t6 chirc, ca nhan
cung cip thong tin, tai liéu, ctr dai dién tham gia tiép cong dén.

Piéu 5. Tlep cong dan cua dai biéu Hoi dong nhan dan phwong

1. Pai biéu Hoi dong nhan dan phuong tiép cong dan trong cac trudng hop
sau day:

a) Tiép cong dan dinh ky theo sy phan cong ctiia Thudng truc Hoi dong nhan
dan phuong;

b) Theo dé nghi cua cong dan; truong hop bat kha khang hodc c6 1y do
chinh dang thi bao cao Thuong tryc Hoi dong nhan dan cir nguoi nhan don hodc
hen tiép cong dan vao thoi gian thich hop.

2. Lich tiép cong dan cua dai biéu Hoi déng,nhén dan phuong theo quy dinh
tal diém a khoéq 1 Pi€u nay dugc thong bao ,dén dai biéu Ho1 dong nhan dan
phuong cham nhat 10 ngay trude ngay co lich ti€p.

Truong hop tiép cong dan theo quy dinh tai diém b khoan 1 Diéu nay thi dai
biéu Hoi déng nhan dan phudng cé trach nhiém sap xép thoi gian, thong bao dén
Thuodng truc Hoi ddng nhan dan phudng dé t chirc viée tiép cong déan.

3. Trudong hop khong thé to chire tiép cong dan theo lich di thong bao, dai
biéu Hoi dong nhan dan cé trach nhiém du kién thoi gian thay doi cu thé, bao cdo
Thuong tryc HO1 dong nhan dan phuong chdm nhat 05 ngay lam vi¢c trudc ngay
c6 lich da thong bao.

4. Pai biéu Hoi dong nhan dan phuong chiu trach nhiém vé viéc thyc hién
hoat dong ti€p cong dan cua minh.

Pi¢u 6. Trach nhiém ciia Thuong truwc Hoi dong nhan din phuong
trong to chirc viéc ti€p cong dan cia dai bieu Hoi dong nhan dan

1. Sép xép lich tiép cong dan cua dai biéu Hoi ddng nhan dan phuong; niém
yét lich tiép cong dan tai dia diém ti€p cong dan, thong bao dén dai biéu Ho1 dong
nhan dan va cac co quan, td chure, ¢4 nhan cé lién quan.
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2. B6 tri noi tiép cong dan dé dai biéu Hoi dong nhan dan phuong thuc hién
viéc tiép cong dan.
3. Phéi hop véi co quan, t6 chitc, ca nhan ¢ lién quan bao dam cac diéu
kién dé dai biéu Hoi1 dong nhan dan phuong ti€p cong dan.

4. Bé nghi co quan, t6 chiic, ca nhan co lién quan cung cip thong tin, tai
liéu, cur dai dién tham gia ti€ép cong dan cung dai biéu Hoi dong nhan dan phuong.

Chwong 111
THUONG TRUC HQI PONG NHAN DAN, BAN CUA HQI PONG NHAN
DAN, PAI BIEU HQI PONG NHAN DAN PHUONG TIEP NHAN,
PHAN LOAI, XU LY PON

Muc 1. TIEP NHAN, XU LY PON

Piéu 7. Ngudn tiép nhan don

Pon duoc tiép nhan qua cac ngudn sau day:

1. Dich vu buu chinh;

‘2. Hoat dong tiép cong dan cua Thuong truc Hoi déng nhan dan, dai biéu
Ho1 dong nhan dan phuong;

3. Hoat dong tiép xuc cir tri cta dai biéu Hoi dong nhan dan phuong;

4. Do co quan, to chirc, cd nhan c6 tham quyén chuyén dén;

5. Ngudn khac theo quy dinh cuia phap luat.

Diéu 8. Phan loai don

Viéc phan loai don can cur vao ndi dung trinh bay trong don, don du diéu
kién xtr Iy, don khong du diéu kién xt 1y, trach nhiém xir 1y, tham quyén giam sat,
cu thé nhu sau:

1. Céan cr vao ndi dung trinh bay trong don, bao gém:

a) Pon khiéu nai;

b) Pon tb c4o;

¢) bon kién nghi, phan anh;

d) Pon c6 nhiéu ndi dung khac nhau.

2. Bon c6 du diéu,kién xu ly 1a don dung chix tiér}g Viét, truong hop don
khong dung chir viét 1a tiéng Viét thi phai kém ban dich bang tiéng Viét; don dugce
ghi 16 ngay, thang, nam viét don; ho tén, s6 can cudc hoic gidy ching nhan can
cudc hodc sb dinh danh c4 nhan hodc s6 ho chiéu, dia chi cua nguoi viét don; ¢
chir ky hodc diém chi ctia nguoi viét don; ddi voi don khiéu nai, kién nghi, phan
anh ctia co quan, t chirc thi phai ghi 1 tén, dia chi ctia co quan, to chic va co chir

ky ctia nguoi dai dién theo phap luat. Pong thoi con phai dap ung cac diéu kién
sau day:
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‘a) bon khiéu nai phai ghi 5 tén, dia chi cua nguoi bi khiéu nai; noi dung, ly
do kiéu nai, tai liéu c6 lién quan dén nodi dung khiéu nai va yéu cau cua nguoi
khiéu nai;

b) Bon td céo phai ghi rd tén, dia chi cua nguoi bi td c4o; hanh vi vi pham
phéap luat bi t6 cdo; cach thic lién h¢ voi nguoi to cdo va thong tin khac co lién
quan.

Truong hop khong rd ho tén, dia chi cua nguoi Viét don hodc str dung ho tén
ctia ngudi khac dé t6 cao nhung c6 ndi dung té cao vé hanh vi vi pham phap luat
va néu 16 nguoi ¢6 hanh vi vi pham phap luat, co tai liu, chimg cir cy thé vé hanh
vi vi pham phap luat va c6 co sé dé tham tra, xdc minh theo quy dinh tai khoan 2
Dicu 25 cua Luat t6 cdo thi cling coi la du diéu kién xu ly;

¢) Pon kién nghi, phan anh ghi rd noi dung kién nghi, phan anh;

3. Pon khong du diéu kién xur 1y bao gdm:

a) Don khong dép tng yéu cau quy dinh tai khoan 2 Diéu nay;

b) Bon dugc gui cho nhleu co quan, to chtrc, ca nhan trong dé c6 co quan,
t6 chtrc hodc ¢4 nhan c6 tham quyén giai quyét;

¢) Pon ¢6 nodi dung chéng d6i duong 161, chi truong ctia Pang, chinh sach
phap luat cua Nha nudc; chia r€ doan két dan tdc, ton giao; c6 101 I€ tho tuc, boi
nho, xtic pham danh du, uy tin cua co quan, to chirc, ca nhan;

d) Pon rach nat, chir viét b tdy x6a, khong rd, khong doc duoc.

4. Phan loai don theo trach nhiém xur ly, giam sat cua Thudng truc Hot dong
nhan dan phuong, Ban cua H)1 dong nhan dan, dai biéu Ho1 dong nhan dan.

Piéu 9. Trach nhiém tiép nhan, phan loai don

1. Thuong truc Hoi dong nhan dan, Ban cua Hoi d6ng nhan dan, dai biéu
Hoi d6ng nhan dan phuong co trach nhiém tiép nhan, phan loai don cta co quan,
td chtrc, c4 nhan guri dén tir cac ngudn quy dinh tai Diéu 7 caa quy ché nay.

2. Thuong tryc Hoi dqng nhan dan phuong c6 trach nhiém gitp Hoi dong
nhan dan phuong t6 chirc ti€p nhan, phan loai don gui dén Hoi dong nhan dan
cung cap.

Muc 2
THUONG TRU'C HQI PONG NHAN DAN, BAN CUA HQOI PONG
NHAN DAN, PAI BIEU HQI PONG NHAN DAN PHUONG XU LY
PON KHIEU NAIL TO CAO, KIEN NGHI, PHAN ANH

Pi¢u 10. Thwong trwe Hoi dong nhan dian phwong xir Iy don khiéu nai,
to cao, kien nghi, phan anh

1. Thuong truc Hoi ddng nhan dan phuong co trach nhiém xu 1y don khiéu
nai, t0 cdo, kién nghi, phan anh cia co quan, t6 chirc, cd nhan trong céac truong
hop sau day:
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a) Pon do co quan, t6 chtrc, c4 nhan & dia phuong gui dén Hoi ddng nhan
dan, Thuong truc Ho1 déng nhan dan phuong; don do co quan, to chirc, c4 nhan
khac chuyén dén Hoi dong nhan dan, Thuong truc Hoi dong nhan dan phuong
thudc thAm quyén giai quyét ctia co quan, to chirc, ca nhan & dia phuong;

b) Pon do Chu tich Hoi dong nhan dan, Pho Chi tich Hoi dong nhan dan
phuong dé nghi xu ly;

¢) Pon ma dai biéu Hoi dong nhan dan phuong nhan duogc qua hoat dong
tiép cong dan, tiép xuc cu tri dé nghi xu ly;

d) Pon c6 ndi dung lién quan dén linh vuc phu trach cua cac Ban ctia Hoi
dong nhan dan phuong.

2. Thuong truc HO1 déng nhan dan phuong to chirc nghién ctru, xur Iy don
hodc giao cho Ban cua Hoi d6ng nhan dan phuong xur ly; khi can thiét, chuyén
dén co quan, to chtrc, ca nhén c6 thim quyén xem xe&t, giai quyét va thong bao
dén co quan, t6 chirc, ca nhan giri don biét, trir truong hop don khiéu nai, to céo,
kién  nghi, phan anh thugc tham quyén giai quyét ctia co quan c6 thAm quyén giai
quyet & cap Thanh pho thi thong bao dén Thuong tryc Hoi dong nhan dan thanh
phd dé theo doi, don ddc va giam sat viéc giai quyét.

Péi v6i don khiéu nai, to c4o, kién nghi, phan anh thudc thim quyén giai
quyet ciia co quan c6 thim quyen ¢ Trung vong thi chuyen dén Thuong truc Hoi
d6ng nhan dan thanh phd dé xem xét, xir 1y theo thAm quyén.

3. Co quan, ca nhan co6 tham quyén phai xem xet, giai quyet thong bao két
qua giai quyét khiéu nai, t6 céo ctia co quan, to chuc, ca nhan dén Thuong tryc
Ho1 dong nhan dan phuong theo quy dinh cua phap luat vé khiéu nai, to céo; dbi
v6i kién nghi, phan anh cua co quan, t6 chuc, ca nhan thi co quan, t6 chuc, ca
nhan c¢6 thim quyén phai thong bao viéc giai quyet dén Thuong tryc Hoi ddng
nhan dan trong thoi han 05 ngay ké tir ngay c6 két qua giai quyét.

4. Trén co sé két qua giai quyét cua co quan, té chirc, ci nhan c6 thim
quyén, Thuong truc Ho1 dong nhan dan phuong c¢é thé xem xét, quyét dinh nhu
sau:

a) Thuc hién viéc giam sat doi vdi cac co quan, to chirc, cd nhan c¢6 tham
quyén giai quyét khi€u nai, to cdo, ki€én nghi, phan anh trén dia ban phuong theo
quy dinh cta quy ché nay;

b) Thuong truc Hoi dong nhan dan phuong kién nghi Thuong truc Hoi
ddng nhan dan thanh phé t6 chire giam sat trong truong hop co quan, t6 chirc, ca
nhan c6 thim quyén cip Thanh phd khong giai quyét, khong tra 161 hodac Thuong
truc HO1 dong nhan dan phuong khong dong y voi ket qua giai quyét, tra 10
kh1eu nai, t6 cdo, kién nghi, phan anh ctia co quan, t6 chirc, ci nhan c6 tham
quyén cip thanh phd.

5. Thyc hién viéc luu don theo quy dinh tai Diéu 13 cta quy ché nay.

]?iéu 11. Ban ciia Hyi dong nhan dan phwong xir Iy don Kkhiéu nai, t6
cao, kién nghi, phian anh
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1. Ban ctia Ho1 dong nhan dan phuong c6 trach nhiém xu 1y don khiéu nai,
t0 cdo, ki€n nghi, phdn anh cua co quan, to6 churc, cd nhan trong cac trudong hop
sau day:

a) Pon cta co quan, t6 chtic, ci nhan & dia phuong guri dén thugc linh vuc
phu trach cta Ban cua Hoi dong nhan dan phuong; don cua co quan, t6 chirc, céa
nhan khéac thudc thim quyén giai quyet clia co quan, to chtc, cd nhan ¢ dia
phuong thudc linh vuc Ban cua Hoi dong nhan dan phuy trach;

b) Bon do Chu tich Hoi déng nhan dan, Pho Chu tich Hoi d(‘Sng nhan dan,
Truong Ban, Pho Truéng Ban cua Ho1 dong nhan dan phuong dé nghi xu ly.

2. Ban ctia Hoi dong nhan dan phuong t6 chirc nghién ctru, xur ly don; khi
can thiét, chuyen dén cO quan, t6 chirc, ca nhan c6 tham quyén giai quyét va
thong béo dén co quan, to chirc, ca nhan gui don biét, trir truong hop quy dinh tai
khoan 5 Piéu nay. Truong hop chuyén dén co quan, t6 chiic, ca nhan c6 tham
quyén giai quyet cap thanh phd thi thong bao dén Thuong truc Hoi ddng nhan
dan thanh phb dé theo doi, don déc va giam sat viéc giai quyét.

3. Péi v4i don khiéu nai, td cao, kién nghi, phan &anh thudc tham quyén
giai quyét ciia co quan c6 thAm quyén ¢ Trung uong thi Ban ctia Hoi dong nhan
dan phuong chuyén dén Thuong truc Hoi dong nhan dan thanh phd dé xem xét,
xu ly.

4. Truong hop khong thudc linh vyc phu trach, trach nhiém xu ly thi
chuyén dén Thuong truc Hoi dong nhan dan phuong dé xir 1y theo tham quyén.

5. Co quan, t6 chirc, c4 nhan co tham quyén phai xem xet, giai quyét va
thong bao két qua giai quyét khiéu nai, t6 cédo cta co quan, t6 chuc, ca nhan dén
Ban cua Hoi dong nhan dan theo quy dinh cua phap luat vé khiéu nai, to céo; d6i
v6i kién nghi, phan anh cua co quan, t6 chtrc, c4 nhan thi co quan, to chirc, ca
nhan c6 tham quyén phai thong bao viéc giai quyét dén Ban cua Hoi ddéng nhan
dan trong thoi han 05 ngay ké tir ngay c6 két qua giai quyét.

6. Trén co so két qua giai quyét ciua co quan, tO chirc, ca nhan c6 thim
quyén, Ban cua Hji dong nhan dan co6 thé xem xét, quyét dinh nhu sau:

a) Thuc hién viéc giam sat doi vdi cac co quan, to chirc, cd nhan ¢6 tham
quyén giai quyét khi€u nai, t6 cdo, ki€n nghi, phan dnh & phuong theo quy dinh.

b) Ban cua Hoi doéng nhan dan kién nghi Thuong tryc Ho1 doéng nhan dan
phuong t6 chirc giam sat trong ‘truong hop co quan, t6 chirc, ca nhan c6 tham
quyén ¢ phuong khong giai quyet khong tra 101 hoac Ban cua Ho1 ddng nhan dan
phuong khong dong y voi két qua giai quyet tra loi khiéu nai, t6 cdo, kién nghi,
phan anh ctia co quan, t6 chtrc, ca nhan c6 thim quyén ¢ phudng.

7. Thuc hién luu don theo quy dinh tai Piéu 13 ctia quy ché nay.

Piéu 12. Pai biéu Hoi dong nhan dan xir Iy don khiéu nai, té cao, kién
nghi, phin anh

1. Pai biéu Hoi déng nhan dan co6 trach nhiém xu ly don kiéu nai, t6 cdo,
kién nghi, phan anh ctia co quan, t6 chuc, ca nhan ¢ dia phuong va don cua co
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quan, t6 chtc, ca nhan khac thudc tham quyen giai quyet clia co quan, to chtrc, ca
nhan co tthAm quyén ¢ dia phuong guri dén dai biéu Hoi déng nhan dan, trir
treong hop c6 quy dinh tai diém b, diém c khoan 1 Piéu 10 va diém b khoan 1
Piéu 11 cta quy ché nay.

2. Pai biéu Hoi dong nhan dan phuong nghién ctru, xu ly don; khi can
thiét, chuyen dén cac cO quan, t6 chic, c4 nhan c6 tham quyén giai quyét va
thong bao dén co quan, to chirc, ca nhan gui don biét, trr treong hop quy dinh tai
khoan 5 Piéu nay. Truong hop chuyén dén co quan, t6 chirc, ca nhan c6 tham
quyén giai quyet cap thanh phd thi thong bao dén Thuong truc HO1 ddéng nhan
dan thanh phd dé theo ddi, d6n dbc va giam sat viéc giai quyét.

3. 501 v6i don khiéu nai, t6 cao, kién nghi, phan anh thudc thAm quyén
giai quyét cia co quan co tham quyén & Trung wong thi dai biéu Hoi dong nhan
dan phuong chuyén dén Thuong truc Hoi dong nhan dan thanh phd dé xem xét,
xu ly.

4. Co quan, t6 chirc, ¢4 nhan co thém quyén phai xem xet, giai quyét va
thong bao két qua giai quyét khiéu nai, t6 cédo cia co quan, t6 chuc, ca nhan dén
dai biéu Hoi dong nhan dan theo quy dinh cua phap luat vé khiéu nai, to cdo; dbi
v6i kién nghi, phan anh cua co quan, t6 chirc, ca nhan thi co quan, t6 chirc, ca
nhan c6 tham quyén phai thong bao viéc giai quyét dén dai biéu Hoi dong nhan
dan trong thoi gian 05 ngay ké tir ngay c6 két qua giai quyét.

5. Trén co so két qua giai quyét cua co quan, t6 chirc, ca nhan c6 tham
quyén, dai biéu Hoi dong nhan dan phuong c6 thé xem xét, quyét dinh nhu sau:

a) Thuc hién viéc giam sat ddi véi cac co quan, td chirc, c4 nhan c6 thim
quyén giai quyét khi€u nai, to cdo, kién nghi, phan anh & dia phuong theo quy
dinh.

b) Pai biéu Hoi ddong nhan dan phudng kién nghi Thuong truc Hoi dong
nhan dan thanh phé) t6 chirc giam sat trong trudng hop co quan, t6 chtrc, c4 nhan
c6 tham quyén cap thanh phd khong giai quyet khéng tra 101 hodc dai biéu Hoi
doéng nhan dan phuong khong dong v voi két qua giai quyét, tra 1oi khleu nai, to
céo, kién nghi, phan anh cta co quan, to chtic, cd nhan c6 tham quyén cip thanh
phd.

6. Pai biéu Hoi dong nhan dan phuong chiu trach nhiém vé viéc thuc hién
xur Iy don khiéu nai, t6 céo, kién nghi, phan anh giri dén minh.

Diéu 13. Viéc luu don
1. Viéc luu don dugc thyc hién trong cac truong hop sau day:
~a)Don khong du diéu kién xir 1y theo quy dinh tai khoan 3 Diéu 8 ctia Quy
ché nay;

b) Pon da dugc co quan nha nudc c6 tham quyén xem xét, gidi quyét, tra
1061 ma khong c6 can ctr d€ xem xé&t lai viéc giai quyeét, tra 101;
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¢) Pon da dugc nghién ciu, xu ly va chuyén dén co quan, t6 chirc, ci nhan
co tham quyén giai quyét va dang trong qua trinh theo ddi, don dbc viée giai

quyet

d) Pon t0 co xudt phat tir viéc khiéu nai, kién nghi, phan anh da dugc giai
quyét theo dung tham quyén, trinh ty, thi tuc theo quy dinh cua phap luat nhung
nguoi khiéu nai, kién nghi, phan anh khong ddng ¥, chuyén sang to cdo nhung
khong cung cip dugc thong tin, tai liéu, chimg ¢ chimg minh cho ndi dung t6
cao;

d) Truong hop khac theo quy dinh ctua phap luat.

Chuong IV

GIAM SAT CUA HQI PONG NHAN DAN, BAN CUA HQI PONG NHAN
DAN, PAI BIEU HQI PONG NHAN DAN PHUONG

Piéu 14. Thim quyén giam sat cia Thuwong trwe Hoi dong nhan dén,
Ban cua Hgi dong nhan dan, dai bieu H¢i dong nhan dan phuong

1. Thuong tryc Hoi d6ng nhan dan phuong giam sat viéc giai quyet khiéu
nai, to cdo, kién nghi, phan anh cia co quan, to chirc, ca nhan cua Uy ban nhan
dan, co quan chuyén moén, don vi sy nghi¢p cong lap thude Uy ban nhan dan
phuong; truong hop can thlet giam sat viéc giai quyet khleu nai, to cdo, kién nghi,
phan 4nh cua cic co quan, to chirc, ca nhan c6 tham quyén khac & dia phuong.

2. Pai biéu Hoi dong nhan dan _glam sat viée giai quyet khleu nai, to cao,
kién nghi, phan anh cua cac co quan, t6 chtrc, ca nhan thudc tham quyén giai quyét
clia co quan, tO chire, ¢4 nhan & dia phuong.

bieu 15. Hoat dong giam sat cuia Thuwong trwc Hoi dong nhan dan
phuong doi voi viée giai quyet khieéu nai, to cao, kién nghi, phian anh cua co
quan, to chirc, ca nhan

1. Trong pham vi, nhiém vy, quyén han ctia minh, khi nhan dugc khiéu nai,
t0 cao, phan anh, kién nghi ctiia co quan, t6 chuc, cd nhan, Thuong truc Ho1 dong
nhan dan phuong cé trach nhi€ém nghién ctru, xu Iy va c6 quyén:

a) Khi can thiét chuyén dén co quan, to chuc, ca nhan c6 tham quyén dé
xem xét, giai quyét, dong thoi theo ddi, dén dbc viée giai quyét. Co quan, t6 chic,
ca nhan c6 thAm quyén phai xem xet, giai quyét trong thoi han do phap luat quy
dinh va théng bao viéc giai quyét dén Thuong tryc Hoi dong nhan dan phuong
trong thoi han 07 ngay ké tir ‘ngay ra quyét dinh giai quyet Truong hop khong
dong y voi két qua giai quyét thi Thuong tryc Hoi dong nhan dan phudng c6
quyén kién nghi voi nguoi ding dau co quan, t chirc cap trén xem x¢&t, giai quyét
va thong bao két qua giai quyét dén Thuong truc Hoi dong nhan dan phuong;

b) Khi can thlet yéu cdu co quan, to chure, ca nhan co thAm quyén béo céo,
giai trinh, cung cip thong tin, tai liéu; yéu ciu co quan, td chtrc, c4 nhan c6 lién
quan hodc nguoi khiéu nai, t6 céo, klen nghi, phan anh trinh bay va cung cap
thong tin, tai li€u; xem xét, xac minh vé nhirng van dé ma Thuong truc HO1 dong
nhan dan phudng quan tam;
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¢) T6 chuc doan giam sat hodc giao Ban ctuia Hoi ddng nhan dan, T dai biéu
Hoi dong nhan dan phudng giam sat viéc giai quyét khiéu nai, t§ cao, kién nghi,
phan anh.

2. Khi phat hién c¢6 hanh vi vi pham phap luat, gay thiét hai dén loi ich cua
Nha nude, quyén va loi ich hop phap cua t6 chuc, ca nhan thi Thuong truc Hoi
d6éng nhan dan phuong y€u cau cac co quan, t6 chirc, ¢4 nhan c6 thidm quyén ap
dung céac bién phap can thiét dé kip thot cham dut hanh vi vi pham phap luét, khoi
phuc loi ich cua Nha nudc, quyén va loi ich hop phap cua co quan, t6 chirc, ca
nhan bi vi pham, dong thoi yéu cau ngudi ¢6 tham quyén xem xét, xtr 1y trach
nhiém ctia co quan, t6 chirc, ca nhan c6 hanh vi vi pham theo quy dinh cua phap
luat; truong hop khong dong ¥ voi vige giai quyet cua co quan, t6 chirc c4 nhan do
thi yéu cau ngudi dimg dau co quan, to chirc cap trén truc tiép xem xét, giai quyét.

‘Cor quan, td chirc ca nhan ¢6 trach nhiém thuc hién yeq clu cia Thuong truc
Hoi dong nhan dan phuong va bao cao Thuong truc HOi dong nhan dan phuong
trong tho1 han 07 ngay ké tir ngay ra quyét dinh giai quyét.

Dieu 16. Hoat dong giam sat cia Ban cta Hoi dong nhan dan phwong
doi voi viée giai quyét khiéu nai, to cao, kien nghi, phin anh cia co quan, to
chire, ca nhan

1. Trong pham vi, nhi€ém vy, quyén han ctia minh, khi nhan dugc khiéu nai,
to cdo, kién nghi, phan anh cua co quan, t6 chirc, cd nhan, ban cua Hoi dong nhan
dan phuong co trach nhiém t6 chirc nghién ctru, xtr ly va c6 quyén:

a) Khi can thiét chuyén dén co quan, to chtc, ca nhan c6 thAim quyén dé
xem xét, giai quyét déng tho1 theo doi, don déc viéc giai quyét. Co quan, to chrc,
c4 nhan c6 thim quyén phai xem x¢€t, giai quyét trong thoi han do phap luat quy
dinh va thong bao viéc giai quyét den Ban cua Ho1 dong nhan dan phuong trong
thoi han 07 ngay ké tr ngay ra quyét dinh giai quyét. Truong hop khong dong v
v6i két qua giai quyet thi Ban cua Hoi dong nhan dan phuong c6 quyén kién nghi
vOi nguoi dung dau co quan, tO chtic cip trén xem xét, giai quyét va thong bao két
qua giai quyét dén Ban cta Hoi dong nhan dan phuong;

b) Khi can thlet yéu cau co quan, to churc, ca nhan co tham quyén béo céo,
giai trinh, cung cip thong tin, tai liéu; yéu cau co quan, td chirc, c4 nhan c6 lién
quan hodc ngudi khiéu nai, to cdo, klen nghi, phan anh trinh bay va cung cap
thong tin, tai liéu; xem xét, xac minh vé nhitng van dé ma Ban cua Hoi dong nhan
dan phuong quan tam;

¢) T6 chirc doan giam sat vi¢c giai quyet khiéu nai, t6 céo, kién nghi, phan
anh ctia co quan, t6 chirc, ca nhan c6 tham quyén.

2. Khi phat hién ¢6 hanh vi vi pham phap luat, gay thiét hai dén loi ich cua
Nha nudce, quyén va loi ich hop phap cua t6 chirc, ca nhan thi Ban cua Hoi dong
nhan dan phuong yéu cau cac co quan, t6 chuc, ca nhan c6 thAm quyén ap dung
cac bién phap can thiét dé kip thoi cham dat hanh vi vi pham phap luat, khoi phuc
loi ich ctia Nha nudce, quyén va loi ich hop phap cua co quan, t6 chirc, ca nhan bi
vi pham, dong thdi yéu cau ngudi cd thAm quyén xem xét, xtr 1y trach nhiém cua
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co quan, tO chtrc, ca nhan c6 hanh vi vi pham theo quy dinh cua phap luat; truong
hop khong dong y voi viée giai quyet cua co quan, t6 chirc ca nhan do thi yéu cau
nguoi ding dau co quan, t6 chirc cap trén tryc tlep xem xét, giai quyet

Co quan, t6 chirc ¢4 nhan c6 trach nhiém thuc hién yéu cau cua Ban cua Hoi
dong nhan dan phuong va thong bdo dén Ban cua Hoi dong nhan dan phuong
trong thoi han 07 ngay ké tir ngay ra quyét dinh gidi quyét.

Picu 17. Hoat dong giam sat ciia dai biéu Hoi dong nhan din phuong
doi voi viéc giai quyet khieu nai, to cdo, kien nghi, phin anh cia co quan, to
chirc, ca nhan

1. Trong pham vi, nhiém vy, quyén han ctia minh, khi nhan duoc khiéu nai,
t cdo, kién nghi, phan 4nh cua co quan, t chirc, c4 nhan, dai bleu Hoi ddng nhan
dan phuong c6 trach nhiém t6 chirc nghién ctru, xir 1y va c6 quyén:

a) Khi can thiét chuyén dén co quan, to chtc, ¢4 nhan c6 thim quyén dé
xem xét, gidi quyét dong tho1 theo doi, don déc viée giai quyét. Co quan, to chrc,
c4 nhan c6 tham quyén phai xem x¢€t, giai quyet trong thoi han do phap luat quy
dinh va thong bao viéc giai quyét den dai biéu Hoi dong nhan dan phuong trong
thoi han 07 ngay ké tir ngdy ra quyét dinh giai quyét.

Truong hop xét thiy viéc giai quyet khiéu nai, to cdo, kién nghi, phan anh
khong dung phap luat, dai biéu Hoi dong nhan dan phuong c6 quyén gap nguoi
dung dau co quan, t6 chirc hitu quan dé tim hleu yéu cau xem x¢ét lai; khi can
thiét, dai biéu Hoi dong nhan dan phuong yéu cau nguoi dung dau co quan, t6
chtrc cip trén truc tiép xem xét giai quyét va thong bao két qua giai quyét dén dai
biéu Hoi dong nhan dan phudng;

b) Khi can thlet yéu cdu co quan, to chirc, ca nhan co tham quyén béo céo,
giai trinh, cung cip thong tin, tai liéu; yéu cau co quan, to chtrc, ca nhan cé lién
quan hodc ngudi khiéu nai, to cdo, klen nghi, phan anh trinh bay va cung cap
thong tin, tai liéu; xem xét, xac minh vé nhitg van dé ma dai biéu Hoi dong nhan
dan phuong quan tam.

2. Khi phat hién ¢6 hanh vi vi pham phap luat, gay thiét hai dén loi ich cua
Nha nudce, quyén va lgi ich hop phap cua t6 chuc, ca nhan thi dai bleu Hoi dong
nhan dan phuong yéu ciu cac co quan, t6 chutrc, c4 nhan c6 thim quyén ap dung
cac bién phép can thiét dé kip thoi cham dut hanh vi vi pham phap luét, khoi phuc
lot ich cua Nha nudce, quyén va loi ich hop phap cua co quan, t6 chirc, c4 nhan bi
vi pham, dong thdi yéu cau nguoi cd tham quyén xem xét, xir Iy trach nhiém cia
co quan, t6 chtrc, ¢4 nhan ¢ hanh vi vi pham theo quy dinh ctia phap luat.

‘ Co quan, td chirc ca nhan co trach nhiém thn;c hién yén cau cua dai biéu Hoi
dong nhan dan phuong va thong bao dén dai bi€u Hoi dong nhan dan phuong
trong tho1 han 07 ngay ké tir ngay ra quyét dinh giai quyét.

) Chuwong V ) ) .
CHE PQ THONG TIN, BAO CAO VA DIEU KIEN BAO PAM
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Diéu 18. Che do bao cao vé tinh hinh, két qua tiep cong dan; tiép nhan,
phan loai, xir ly domn va giam sat viéc gidi quyet khieu nai, to cao, kieén nghi,
phan anh cda co quan, to chirc, ca nhan

1. Binh ky hang nam hodc dot Xuét, Thuong truc Ho1 dong nhan dan, Ban
ciia Hoi dong nhan dan, dai biéu Hoi ddng nhéan dan phuong bao cao Hoi dong
nhan dan phuong vé tinh hinh, két qua tlep cong dan; tiép nhan, phan loai, xir Iy
don va giam sat viéc giai quyét khiéu nai, t6 cao, kién nghi, phan anh. Thudng truc
Hoi dong nhan dan phuong c6 trach nhiém tong hop, bao cao Hoi dong nhan dan
phuong.

2. Két qua tiép cong dan; tiép nhan, phan loai, xur ly don va gidm sat viéc
giai quyét khiéu nai, t6 céo, kién nghi, phan anh cua co quan, t6 chuc, c4 nhan
phai dugc cap nhat trén co so dir licu vé tiép cong dan, xur Iy don va giam sat viée
giai quyét khiéu nai, to cdo, kién nghi, phan anh cua Hoi ddng nhan dan phuong.

Diéu 19. Biao dam co sé vat chét, kinh phi cho hoat dong tlep cong dan,
tiép nhan, phan loai, xir ly don va giam sat viéc giai quyét khieu nai, to cao,
kién nghi, phan anh cda co quan, t6 chirc, ca nhan

1. Kinh phi dé phuc vu cong tac tiép cong dan, tlep nhén, phan loai, xu ly
don va giam sat viéc giai quyét khiéu nai, td cdo, kién nghi, phan anh cua Hoi
dong nhan dan, Thuong truyc Hoi dong nhan dan, ban cua Hoi dong nhan dan, dai
biéu Hoi dong nhan dan phuong do ngan sach nha nudc dam bao theo quy dinh
ctia phap ludt vé ngan sach nha nudc.

2. Céc co quan, t6 churec, don vi ¢0 lién quan dau tu co so vat chat, phuong
tién can thiét phuc vu hoat dong tiép cong dan, tiép nhan, phan loai, xtr Iy don va
giam sat viéc giai quyét khiéu nai, to céo, klen nghi, phan anh ciia co quan, to
chtic, ca nhan theo quy dinh cua phap luat vé ngan sach nha nuée, dau tu cong va
quy dinh cua phap luat ¢ lién quan.

Piéu 20. Ung dung cong nghé 50, chuyen ddi sb trong hoat dong tlep
cong dan, tlep nhan, phan loai, xir ly don va glam sat viéc giai quyet Kkhiéu
nai, to cao, kién nghi, phan anh cua co quan, to chirc, ca nhan

1. Thudng truc Hoi ddng nhan dan ph01 hop véi cac co quan c6 lién quan de
trién khai ing dung cong nghé, chuyén doi sé trong cOng tac t1ep cong dan, tiép
nhan, phan loai, xir Iy don va giam sat viéc giai quyét khiéu nai, t6 cao, kién nghi,
phan anh cua Hoi ddng nhan dan, bao dam su lién thong, chia s& dir li€u voi cac co
quan, t6 chirc,c4 nhan c6 lién quan.

2. Thuong truc HO1 ddng nhan dan, Ban cua Ho1 ddng nhan dan, dai biéu
Hoi dong nhan dan co trach nhiém cip nhat, khai thac hé théng thong tin vé tiép
cong dan, tiép nhan, phan loai, xtr Iy don theo quy dinh

Piéu 21. Chinh sach, ché d6 ddi véi can bd, cong chire tiép cong dén, xir
11y don thw khi€éu nai, to cao, kién nghi, phin anh

1. Chi bdi dudng lam cong tac tiép cong dan, xur Iy don
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Can bg, cong chirc duoc phan cong lam cong tac tlep cong dan, xur 1y don
ctia co quan Hoi dong nhan dan phuong dugce huong cac ché do tuong tu nhu d6i
v0i can bg, cong chirc cua cac co quan, t6 chirc khac thuc hién tiép cong dan, xt Iy
don tai dia diém tiép cong dan theo quy dinh ctia Chinh phu va phudng.

2. Bdi dudng kién thirc chuyén mén, nghiép vu tiép cong dan

Hoi déng nhan dan phuong dugc tham du cac 16p bdi dudng kién thuc
chuyén moén, nghiép vu vé tiép cong dan va xu 1y don do cac co quan cta thanh
ph to chirc.

) Chuong VI
TO CHUC THUC HIEN

Piéu 22. Trach nhiém ciia Vin phong Hoi dong nhan dan va Uy ban
nhan dan

1. Tham muu, phuc vu Thuong truc Hoi déng nhan dan, Ban ctua Ho1 déng
nhan dan, dai biéu Hoi dé)ng nhan dan phuong td chirc thuc hién hoat dong tiép
cong dan, tiép nhan, phan loai, xtr Iy don va giam sat viéc giai quyét khiéu nai, to
c4o, kién nghi, phan anh.

2. Cir cong chuc thuc hién tiép cong dan thuong xuyén tai dia diém tiép
cong dan ctua phuong theo quy dinh.

3. T6 chirc cap nhat thuong xuyén, kip thoi thong tin, tai li¢u vé hoat dong
ctia Hoi dong nhan dén, Thuong truc Hoi dong nhan dan, Ban cua Hoi dong nhan
dan phuong trong viéc tiép cong dan, tlep nhan, phan loai, xir Iy don khiéu nai, t6
c40, kién nghi, phan anh cta co quan, to chirc, c4 nhan.

4. Phéi hop v6i cac co quan co lién quan trong vi¢c bao ddm an ninh trat ty
tai noi tiép cong dan.

5. Tham muu cho Thudng truc Hoi ddng nhan dan phuong ban hanh quy
trinh cu thé dé thuc hién tiép cong dan; tiép nhan, phan loai, xur Iy don khiéu nai,
td céo, kién nghi, phan anh cua co quan, td chirc, ca nhan guri dén Thuong truc HO1
ddng nhan dan phuong.

Pi¢u 23. Trach nhiém ciia cic Ban Hji dong nhan dan phuong

1. Pinh ky va theo sy chi dao ctia Thuong tryc Hoi dong nhan dan phuong,
cac Ban ctia Hoi dong nhan dan phuong chiu trach nhi¢ém tham muu cho Thuong
truc Hoi dong nhan dan phuong giam sat viéc giai quyét khiéu nai, t6 céo, klen
nghi, phan anh da chuyén dén co quan, t6 chtic, ca nhan c6 thim quyén giai quyét;

2. Tham muu Thuong tryc Hoi dong nhan dan phuong vé ché do dQl voi dai
biéu H(:)i dong nhan dan, can bd, cong chirc tiép cong dan, xir 1y don khi€u nai, to
cdo, kién nghi, phan anh trén dia ban phuong.



Phu luc
PHIEU PANG KY TIEP CONG DAN POT XUAT CUA
THUONG TRUC HQI PONG NHAN DAN PHUONG
(Ban hanh kém theo Nghi quyétsé ~ /NO-HPND ngay  thdng ndam 2026
ciia Thuong trwc Héi dong nhan ddn phwong An Phiy)

PHIEU PANG KY TIEP CONG DAN QT XUAT CUA
THUONG TRUC HQI PONG NHAN DAN PHUONG

T6i ding ky tiép cong dan dot xuat cua Thuong truc HDND phuong dé trinh bay
vu viéc thudc truong hop sau day:

(Dé nghi dinh diu X vao é phit hop)

- Vu viéc gay gat, phtc tap, c6 nhi€u nguoi tham gia, lién quan dén
trach nhiém cua nhi€u co quan, td6 chirc, don vi hoac y kién cua cac
co quan, to chirc, don vi con khac nhau.

- Vu viéc c6 thé gay ra hau qua nghiém trong hodc c6 thé dan dén huy
hoai tai san cua Nha nudce, cua tap thé, xam hai dén tinh mang, tai san ]
cua nhan dan, anh hudng dén an ninh, chinh tri, trat tu, an toan xa hoi.

- Nhitng vu viéc do cong dan dang ky co lién quan dén viéc thuc hién
nhiém vu, quyén han cia HDND phuong. o

Néu thudc 1 trong 3 trudng hop néu trén, dé nghi trinh bay rd cac ndi dung
sau day:

1. Tom tat no1 dung vu viéc:

.................................................................................................
.................................................................................................
................................................................................................

.................................................................................................
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2. Qua trinh co quan, cd nhan c6 tham quyén giai quyét vu viéc:

.................................................................................................

.................................................................................................

.................................................................................................

.................................................................................................

.................................................................................................

3. Nhitng ndi dung chwa dong tinh véi qua trinh giai quyét vu viéc:
(Néu 16 Iy do chira dong tinh: tinh tiét, chimg civ va quy pham phdp ludt c6 lién quan)

.................................................................................................

.................................................................................................

.................................................................................................
.................................................................................................

.................................................................................................
.................................................................................................

.................................................................................................

.................................................................................................

.................................................................................................

An Phu, ngay......thang.....nam.....
Nguoi dang ky

(Ky va ghi ro ho tén)
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