UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH Dboc 1dp — Tu do — Hanh phic
Sb: 9120 /UBND-VX Thanh phé Hé Chi Minh, ngay 30 thang 9  ndm 2026
VIV tuyén truyén, trién khai chirc nang

danh gia viéc cung ung dich vu
hanh chinh cong trén tng dung VNelD

Kinh gui:
- Cac s6, ban, nganh Thanh ph;
- Cong an Thanh phd;
- Uy ban nhan dan cac phuong, x4, dic khu.

Thyc hién Quyét dinh s6 826/QP-TTg ngay 11 thang 5 nam 2026 cua
Thu tuéng Chinh phu vé viéc phé duyét Chuong trinh Pé an phat trién “ung dung
dir liéu v€ dan cu, dinh danh va xac thyc dién tir phuc vu chuyén d6i s6 quoc gia
giai doan 2026 — 2030, tam nhin dén nim 2035; trong d6 xac dinh lay nguoi dan,
doanh nghiép lam trung tam, diy manh tng dung VNelD phuc vu giai quyét thi
tuc hanh chinh, dong thoi danh gia mic d6 hai 10ng ctia nguoi dan, doanh nghiép
trong giai quyét thi tuc hanh chinh dé nang cao chét luong phuc vu cta co quan
hanh chinh nha nudc;

B6 Cong an da hoan thanh xay dung, trién khai 02 tién ich: (1) Chirc nang
“Danh gia viéc cung wng dich vu hanh chinh cong” trén ung dung VNelD, (2)
Chitc ndng “Phdn dnh kién nghi vé dich vu céng” trén vmg dung VNelD, nham
tao kénh dé nguoi dan truc tiép, khach quan danh gia chat luong phuc vu cua co
quan hanh chinh nha nuédc, gop phan xay dung nén hanh chinh phuc vu, 1ay ngudi
dan 1am trung tim, cong khai, minh bach. Chuc niang dugc sir dung ddi véi cong
dan co6 tai khoan dinh danh dién tir muc 2.

Pé ddy manh tng dung VNelID phuc vu giai quyét thu tuc hanh chinh, phéat
huy vai tro giam sat va quyén tham gia danh gia cua nguoi dan; theo dé nghi cua
Cong an Thanh phd tai To trinh s6 8130/TTr-CATP ngay 17 thang 9 nam 2026,
Chu tich Uy ban nhan dan Thanh phd yéu ciu cac S0, ban, nganh, Uy ban nhan
dan cac phuong, xi, dic khu va cac don vi truc tiép giai quyét thu tuc hanh chinh
khan truong thuc hién mat s6 noi dung, nhiém vu sau:

1. T6 chirc tuyén truyén rong rai dén ngudi dan vé muc dich, ¥ nghia va
cach thuc su dung 02 tién ich: (1) Chirc nang “Ddnh gia viéc cung ung dich vu
hanh chinh cong  trén g dung VNelD; (2) Chitc nang “Phdn dnh kién nghi ve
dich vu cong” trén ung dung VNelD; xdc dinh day la kénh dé nguoi dan truc tiép
tham gia danh gid chat heong phuc vu, gop phan nang cao trach nhiém, thai do
phuc vu ciia co quan, cdn b, chién si trong gidi quyét thii tuc hanh chinh.

Pay manh tuyén truyén trén Trang thong tin dién tir ciia dia phuong, cac
phuong tién thong tin dai chung, nén tang s, mang xa hoi va tai Trung tdm Phuc
vu hanh chinh cong, B6 phan mot ctra cac cép bado dam ngudi dan dé tiép can, dé
hiéu va thuan tién thyc hién.
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2. Tuyén truyén, huéng dan, khuyén khich nguoi dan sau khi thuc hién tha
tuc hanh chinh chii dong danh gia chat lwong cung tng dich vu hanh chinh cong,
gui phan anh kién nghi trén tng dung VNelD; trong truong hop phan anh kién
nghi, thuc hién khai bao ma ho so, loai phan anh, co quan tlep nhan, ndi dung va
gtri keém hinh anh, tai liéu lién quan (neu o). Viéc tuyén truyén, huéng dan phai
bao dam khach quan, khong tac dong dén noi dung va két qua danh gia ctia nguoi dén.

3. Trong qua trinh trlen‘khal thue hién, néu c6 khé khian vuong mic cac co
quan, don vi kip thoi bao cao v€ Van phong Uy ban nhan dan Thanh pho va Cong an
Thanh pho dé tong hop, bdo cdo Bo Cong an phdi hop xtr 1y.

(Tai liéu hieomg dan danh gid ciia B6 Cong an dinh kém).

Chu tich Uy ban nhan dan Thanh phé yéu cau cac sd, ban, nganh, Uy ban
nhan dan cac phuong, Xa, dac khu va cac don vi truc tiép giai quyet thu tuc hanh
chinh khan truong thuc hién nghiém cac ndi dung trén./.

Noit; nhdn: KT. CHU TICH
- Nhu trén; DH (¢ [

- TTUB: CT, cac PCT; HO CHU TICH
- VPUB: CVP, cac PCVP;
- TT Phuc vu HCC TP;

- Phong Van x4;

- Luu: VT, VX-Dai.

Nguyén Manh Cudng
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