UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Doc 1ap - Tw do - Hanh phic
SO XAY DUNG
S6: 27508 /SXD-QLVT Thanh ph6 Ho Chi Minh, ngay30thang 7 nam 2026

V/v cép thé giao thong cong cong dé
ap dung chinh sach mién, giam gia vé

Kinh gui:
- Uy ban nhéan dan phuong, xa va dac khu;
-So Y té;
- S6 Noi vu;
- S& Giao duc va Dao tao;
- Trung tdm Quan ly Giao thong cong cong

Thuc hién Nghi quyét s6 09/2026/NQ-HPND ngay 19 thang 6 nam 2026
ctia Hoi dong nhan dan Thanh phd, S& Xay dung da chi dao Trung tim Quén ly
Giao thong coéng cong (Trung tdm QLGTCC) trién khai Ké hoach trién khai
thuc hién Nghi quyét vé hd tro cho ngudi str dung phuong tién van tai hanh
khach cong cong bang xe buyt trén dia ban Thanh phd H6 Chi Minh (Quyét
dinh sd 3974/QD-UBND ngay 30 thang 6 nim 2026 cua Uy ban nhan dan
Thanh phd).

Nham quén 1y chit ché ngan sach Thanh phd, bao dam chi tra ding ddi
tuong, déng thoi tao diéu kién thuan loi, bao dam quyén loi an sinh xa hoi cho
nguoi dan khi st dung phuong tién cong cong; nang cao hi€u qua quan ly, xac
thue dién tr, théng ké dir liéu hanh khach va két néi véi hé théng vé dién tir
cta Thanh phd, S¢ Xay dung théng nhat trién khai phuong an cip thé giao
thong cong cong co gin ma QR dé ap dung chinh sach mién, giam gia vé khi
st dung dich vu giao thong cong cong (xe buyt va cac tuyén duong st do thi)
nhu sau:

1. Phuwong an thye hién

1.1. Poi twong ap dung:

- Ngudi ¢ cong voi cach mang theo Phap 1énh Uu ddi ngudi ¢o cong vai
cach mang;

- Nguoi khuyét tat;

- Nguoi cao tudi (tir du 60 tudi tré 1én theo quy dinh);

- Tré em dudi 6 tudi (cha/me hodc ngudi giam ho dang ky);

- Hoc sinh dang theo hoc tai cac co s& gido duc trén dia ban Thanh phé.



1.2. Quy trinh trién khai thue hién:

Budc 1: Cung cép thong tin

Ngudi din c¢6 nhu cau cung cip cac thong tin theo biéu mau quy dinh
(gém: ho va tén; ngay thang nam sinh; s6 dinh danh c4 nhén, sd cin cudc, ngay
cap can cude cong dan, dia chi thuong tr, anh chan dung, gidy to chimg minh
thudc d6i twong duoc hd tro).

Budc 2: DBang ky thong tin

Hanh khéch c6 thé Iya chon 01 trong cac phuong thirc dé dang ky thong
tin nhu sau:

- Piang ky tryc tuyén thong qua website do Trung tim QLGTCC cung
cap, thuc hién dién bieu mau dién tir va dinh kém ho so theo huéng dan (dinh
kém phu luc).

- Pang ky truc tiép trén Gmg dung MultiGo, hanh khach ké khai thong tin,
tai 1én anh chan dung va anh chup céc gidy to ching minh di tuong.

- Nop ho so gidy truc tiép tai cac diém tiép nhan ctia Trung tim QLGTCC
tai dia chi 102 Ky Con, Phuong Bén Thanh (danh cho ngudi cao tudi hodc
ngudi yéu thé khong st dung thiét bi thong minh).

Budc 3: Kiém tra, x4c minh va phat hanh thé

- Sau khi nhan dugc dit 1iéu ctia hanh khach, Trung tam QLGTCC s¢ tién
hanh kiém tra tinh day du, hop 1¢ cua thong tin.

- Truong hop hanh khach cung cap day du va dung thong tin, Trung tAm
QLGTCC s€ khéi tao ma QR dinh danh dugc ca nhan hoa gén lién véi thong
tin ctia timg hanh khach va tién hanh in thé giao thong cong cong (c6 ma QR).

- Trudng hop hd so chwa day du hodc chua di cin cr xac minh, Trung
tam QLGTCC thong bao rd 1y do va hudng dan ngudi dan bo sung.

Budc 4: Tra the, kich hoat va quéan ly sir dung

- Thé duoc tra truc tiép hodc qua dich vu buu chinh va chi dugc kich hoat
sau khi x4c nhan ngudi nhan. Khi hanh khach sir dung thé, thiét bi kiém tra tinh
trang hiéu luc cta thé va tu dong ghi nhan luot di dé phuc vu thong ké, dbi soat
va thanh toan.

- Trong qué trinh st dung, Trung tdm QLGTCC tiép nhan yéu cau bao
mat, cép ddi hodc cap nhat thong tin; déng thoi ra soat thé hét han, thé cép
trung va cac truong hop st dung bét thuong. Viée tam khoa, mé khoa, thu hdi
hodc huy thé phai co6 1y do, dugc thong bao cho ngudi stir dung va luu lai trén
hé thdng dé phuc vu kiém tra.



2. To chirc thyc hién

2.1. Bé nghi S¢ Giao duc va Pao tao, S6 Noi vu, S¢ Y té phdi hop véi
Trung tdm Quan 1y Giao thong cong cong dé trién khai cac ndi dung tai Cong
vin s6 26760/SXD-QLVT ngay 24 thang 7 nam 2026 va s6 27352/SXD-QLVT
ngay 30 thiang 7 nim 2026 cua S& Xay dung; théng tin, tuyén truyén dén cac
d6i twong néu tai muc 1.1 vé cp thé giao thong cong cong.

2.2. Bé nghi Uy ban nhan dan xa, phuong, dic khu phdi hop véi Trung
tam QLGTCC dé tuyén truyén, huéng din va hd tro tiép nhan hd so ding ky
truc tiép ddi véi nguodi cao tudi, ngudi khuyét tit, nguodi c6 cong véi cach
mang; chuyén ho so vé Trung tim QLGTCC dé kiém tra, phé duyét va cip thé
theo quy dinh.

2.3. Théng nhat ndi dung d& xuat ctia Trung tim QLGTCC tai van ban sb
2586/TTQLGTCC-QLCL ngay 28 thang 7 nim 2026 vé t6 chirc quan 1y, xur Iy dir
liéu dinh danh va dir li¢u giao dich dién tir ciia hanh khach; hoan thi¢n giai phap
k¥ thuat, ban hanh quy ché quan 1y, bao dam an toan dit liéu va sir dung 1am can
ctr kiém chimg luot di, nghiém thu, thanh toan, quyét toan kinh phi hd tro gia vé.
Giao Trung tim QLGTCC trién khai phuong an phat hanh, quan 1y va str dung thé
giao théng cong cong va thuc hién cac budc tiép theo dung quy dinh./.

Noi nhén: KT.GIAM POC

- Nhu trén; PHO GIAM bOC
-S¢ XD (Gb, PGDB/VT);

- Cac phong, don vi thugc S¢;

- Luu: VT, QLVT.HIW

wéng dan MultiGo
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@ 50 XAY DUNG TP. HO CHIi MINH

TRUNG TAM QUAN LY GIAO THONG CONG CONG (QLGTCC)

B Nop Ho So Bing Ki BB Mdu thé Giao théng cdng céng

Tra Ciru Két Qua

Ding Ky Cap Thé Vé Xe Buyt Mi&n Phi TRHCM

Burdc 1/4: Chon déi tugng vu dai

2. Théng Tin

& Budc 1: Chon P&l Tugng Dudc Mién Vé Xe Buyt

4ch h tro giao

NGUGI CAO TUSI

Céng dan Viét Nam tir 60 tusi trd 1én
(Can ctr theo ngay sinh ghi trén Cén
cudc céng dan).

Mién 100% vé xe bujt

~

@

NGU'O1 KHUYET TAT

Ngudi khuyét tét cé Thé hodc Gidy xac
nhan khuyét tat do UBND cip
xi/phuiing cip.

(@ Bat buc ndp Thé/Gidy xic nhan

© Xac Nhan Bieu Khoan Chia Sé Théng Tin

Theo quy dinh, Quy khéch cin xéc nhan chip thuén chia sé cic théng tin cé nhan (Ho tén, CCC]
TPHCM va Trung tam QLETCC d€ phuc v xéc minh, phat hanh thé xe bujt mign phi.

3. Anh & Gidy T

© 58 Xay dyng TPHCM & Trung tim QLGTCC

4. Hoan Tat

ng cang céng ciia UBND TP. H3 Chi Mink, chon diing nhém 88 tugng phi hop cda Quy khich

R

NGUOI €O CONG VI CACH
MANG

Thuang binh, Bénh binh, Ngu#i & c8

g

véi cach mang c6 Thé hodc Gidy ching

nhan hap I&.

(@ Bét budc ndp Theé/Gidy chimg nhan

[Boc chi tit quy dinh]

D, dia chi, 3nh chan dung, gidy té) cho 54 Xdy dung

[T] Téi @5 doc va hoan toan dang i chip nhan céc diéu khodn chia sé thang tin cho o quan quén .

@D 5G XAY DUNG TP. HO CHI MINH

‘@E‘" TRUNG TAM QUAN LY GIAO THONG CONG CONG (QLGTCC)

@D M3u thé Giao théng céng cdng

Tra Ciru Két Qua

Ding Ky Cap Thé Vé Xe Buyt Mién Phi TRHCM

Budc 2/4: Théng tin ca nhan & Bia chi

1. Déi Tuang 2. Théng Tin

[® Buéc 2: Nhap Théng Tin €4 Nhan & Bia Chi Cu Tra

Vui long dign chinh xac

Hova tén *

NGUYEN VAN A

56 Can cwrdc cong dan (CCCD)

0790612345678 (12 chir s8)

S& dign thoai lién hé *

© Bia Chi Cu Tra

Tinh / Thanh phé *

khdp véi Can cudc ¢

Tinh / Thanh khac

ng dan cla Quy khich.

Ngay thang ndm sinh
nn/mm/yyyy
Ngay cap CCCD "

nn/mm/yyyy

3. Anh & Gidy T

© 5&Xay dyng TRHCM & Trung tam QLGTCC

4. Hoan Tat

Dia chi Email (Khéng bt budc)

Phudng / Xa (168 Phuang/Xa TRHCM A-Z) *

Phuding An Khanh v



Ping Ky Cdp Thé Vé Xe Buyt Mién Phi TRHCM

Budc 3/4: Tai anh hd so & Giy ta

1. 6i Twgng 2. Théng Tin 3. Anh & Gidy T 4. Hoan Tat

© 56 Xay dung TR.HCM & Trung tim QLGTCC

(3] Budc 3: Tai Anh Chan Dung & Gidy T& Xéc Thuc
Chup &nh truc tigp tir camera hodc tai dnh tir thigt bi (H3 trg dinh dang JPG, PNG).

1. Anh Chan Dung * Ché r& mét phéng séng 2. Mt Truge CCCD * M3t chiss quéc higu 3.M3tSauCCCD = Mstcochip /v
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& Ch‘?n Té:p & Ch?" Tép & Ch‘?n Tép

6 s& XAY DUNG TP. HO CHI MINH

TRUNG TAM QUAN LY GIAO THONG CONG CONG (QLGTCC)

B Nép Ho So Bing K &5 Mau thé Giao théng cong cong Tra Ciru Két Qua

Ping Ky Cap Thé Vé Xe Buyt Mién Phi TP.HCM

[ 54 Xiy dung TRHCM & Trung tim QLGTCC
Budc 4/4: Xac nhin

Ngp hd so

(¥) Budc 4: Kiém Tra Lai Ho So & Noép Ding Ky

Vui long r3 soit todn b théng tin dudi day trudc khi gl 18n co s¢ dif liéu QLGTCC.

B5i Tugng Ding Ky
© NGU®I CAO TUSI (Tir 60 tudi trd 1&n)

Biéu Khoan Chia Sé Dif Lidu:
5 D& xéc nhin dong § chia s¢ cho 56 Xay dyng TRHCM / Trung

tim QLGTCC
Ho Va Tén: Ngay Sinh: 56 CCCD / Ngay Cip:
53 Dién Thoai: Dia Chi Cu Tri:

Anh & Gidy To D3 Tai Lén:

©) M3 bio mt Captcha (Chéng tu ddng / Bot) *

REP7A NHAP 5 KY TU MA TREN

C péima
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